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Division of Student Affairs Strategic Plan 

VISION:  As a key component of a Bentley education, the Division of Student Affairs will be known for creating a 
distinctive student experience. 
 
MISSION: We create a distinctive learning environment with strong values intended to foster student development 
beyond the classroom by maximizing opportunities to live what is learned. 
 
PREPARATION FOR LIFE AND WORK 
Work is only a part of life and Bentley students are being educated for both.  Success in a career cannot come at the 
expense of a fulfilling life. 
 

 Strong connections to the academic experience are intentionally created 

 Commitment to diverse interactions at every level 

 Environments are designed to make student learning part of student living 

 Autonomy, interdependence, leadership, and integrity are realized by all students 
 
BALANCE IN CLASS AND LIFE 
The complexity of life requires that those who are to be successful will master many skills.  Depth and breadth of 
experience is the path to the future.   
 

 A community is created that values health and wellness 

 Students are provided strong opportunities for fitness, intramurals, and club sports  

 Ethics and socially responsible decision-making are promoted throughout campus life 

 Fostering commitment to programs, activities, and organizations while achieving high academic standards 
 
PRIDE IN THE CAMPUS AND SELF 
Full appreciation of the environment that shapes personal growth and education is vital to continuing the success of 
students and the University. 
 

 Varsity athletics are academically and athletically competitive 

 Events, programs, and traditions are designed to solidify the Bentley community 

 Community spirit is built through a student-centered philosophy 

 Investment in quality facilities, our mission, and our community is essential for success  
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From the Vice President for Student Affairs/Dean of Students 

Thank you for taking time to look at the Bentley University Division of Student Affairs annual report for 2017-2018.  This 
overall report contains reports from 11 distinct areas of the division as well as an update on federal, state and local 
compliance efforts, a summary of national and regional presentations as well links to more information. 
 
As I write each year, I could not be prouder of the more than 175 members of the division.  This report outlines their 
collective success, which comes through dedication, commitment, and a belief in Bentley and what we provide our 
students. 
 
Some highlights: 
 
Our Student Programs and Engagement report highlights a department that has fully embraced our divisional goals.  
With efforts to be data driven and use assessment to guide our efforts, the team has links to 10 additional reports.  
Assessment data and its impact on decision making is woven throughout their report as is our divisional efforts with the 
co-curricular model, diversity and inclusion, student employment, and incorporating StrengthsFinder. 
 
In student affairs, we don’t often know what we will face in any given year and we often must respond to challenges 
brought to us externally.   For our students (and ourselves), the world feels more polarized and divided.  The Center for 
International Students and Scholars (CISS), the Multicultural Center, and the Spiritual Life Office have each worked 
diligently to bring students together—whether through a new program such as the Global Classroom Connector 
program, our first ever Celebration of Diversity parade, or the We’re Better Together programs.  CISS staff took a 
proactive step regarding international student issues by going directly to Washington, DC to learn and to educate.  Rev. 
Dr. Olson, Director of Spiritual Life, also reminds us that we should all make time to “loiter with purpose”.  She shares a 
story that shows the impact of how just being present can have in a student’s life. 
 
Often, varsity athletics is defined by wins and losses.  The sport-by-sport updates from our varsity athletics program 
highlights our competitive successes.  However, at Bentley, our focus has been, and will continue to be, on the student 
athlete.  Our academic success (Bentley ranked number one nationally in the latest NCAA Division II Academic Success 
Rate report) highlights that profound commitment.  Two of our own achieved major milestones.  Barbara Stevens won 
her 1,000th game this year joining only five others nationally to achieve this goal. Our athletics director, and the only 
baseball coach we have had, marked his 50th season as our coach. 
 
The report from the Health, Counseling, and Wellness team shows the impact of their combined efforts.  Together they 
highlight our divisional commitment to collaboration, innovation, and spirit.  Our efforts to promote wellness holistically 
will ensure our students have the tools they need to achieve their academic goals and have a foundation for a healthy 
life. 
 
Our Residential Center continues to ensure the 3300+ students we have in residence are not only safe and secure but 
having a residential experience that contributes to their overall educational experience.  Our work with Gallup highlights 
that a residential undergraduate experience has a significant lifelong impact on well-being and engagement.  We 
continue to work to enhance these opportunities.  This year, we are making a stronger connection with the Bentley 
Dining program.  Working more collaboratively with the regional manager, who now sits on the student affairs 
leadership team, we hope to improve the dining experience for the entire Bentley community. 
 
Completing our second year with graduate student programs and engagement as part of the division, we are starting to 
see the impact we are having.  Beginning with a more comprehensive orientation, the department’s report highlights 
several areas (along with future plans) where we are creating community with our graduate student population. 
 
The Office of the Dean of Student Affairs continues to ensure the broad goals of the division are met.  Whether it is 
making sure our new students begin their careers strongly or our students with personal struggles have the resources 
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they need, their work has broad impact.  Through a consistent balance of best practice approaches combined with 
personal commitment to student success, their report highlights the impact of their work. 
 
Our report begins with perhaps the most visible accomplishment this year—the opening of the LEED Platinum Bentley 
Arena.  The report highlights the community aspect of the building—the community it took to build and open the 
building and the community spirit the building has brought to campus. 
 
As we look ahead, our focus remains to consistently and constantly improve the work that we do.  We will continue to 
emphasize our values of collaboration, innovation, and spirit as we identify ways to ensure that our students get the 
most out of their outside the classroom experience.  The Student Affairs Co-Curricular Development Model (CDM) 
articulates the experiences and opportunities that we have identified as having the greatest long term impact for our 
students.  Our efforts this year will be to identify a CDM roadmap of current programs to ensure that as many of our 
students who wish to find their personal way to success can do so at Bentley and beyond. 
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The Bentley Arena 

February 16, 2018 is certain to be a day recognized as significant in Bentley history.  On this day, the spectacular Bentley 
Arena opened its doors to a sold out, standing room only crowd of 2,200 as the Bentley Falcons Division 1 Hockey team 
faced off against Army West Point.  Every person in the Arena experienced the energy and excitement generated from 
the unveiling of this exciting new space for Bentley.  Within the next nine days, the Bentley Arena would be home to two 
more sold out hockey games with special events for students, faculty, staff, alums, hockey alums, trustees, and the 
greater Waltham community as well as a student-only comedy night with Wayne Brady drawing more than 1,000 
students.   
 
The multipurpose Bentley Arena, was built to be far more than a sports venue, providing our students with academic 
opportunities and our students, alumni, faculty, staff, and friends with a 21st century state-of-the-art home that 
demonstrates Bentley’s rise as one of the nation’s top business schools.  Enhancing student life at Bentley and giving the 
entire community a renewed sense of school pride is also a focus of this exciting new facility.  The student section was 
filled, in part, by a new group on campus called Falcon Fanatics, who have branded themselves as a new generation of 
super fans created to support hockey in the new Arena.  The sense of school spirit filled the Arena for all three home 
games and was the headline of an article “Campus Spirit Surges as New Arena Opens.”  
 
The academic opportunity of Bentley’s new multipurpose Arena was immediately put into action as students, mentored 
by John Mitchell (Bentley alum and TD Garden, Director of Audio/Video), took charge of the media control room, using 
the high definition cameras to capture all the live action and producing and broadcasting content for the Jumbotron.   
Along with employing students in video production, the Bentley Arena employs guest services staff, operations, and ice 
crew – a total student staff of 55.  
 
On Friday, April 27th, the University received the news that The Bentley Arena was awarded LEED platinum certification 
making it the first standalone ice arena in the country to receive this recognition.  The building is already setting a new 
standard for sustainable design of ice arenas, and provides an educational opportunity for our students and is a point of 
pride for our University. Buildings housing ice rinks are notorious for high energy use and utility costs.  Together, the 
Arena’s 1,400 foot top solar panels, LED lighting, and super-efficient mechanical equipment design have cut the 
building’s overall energy use in half and cut potential greenhouse gas emissions from the building’s operation in half as 
well.  This reduction in the building’s “carbon footprint” is the equivalent of taking 203 passenger cars off of the road 
each year.  In addition to energy conservation efforts, high-efficiency plumbing fixtures in the Arena’s bathrooms and 
locker rooms contribute to a 48% reduction in water use as compared to similar buildings. These efforts and more have 
all contributed to operational cost reductions and the Arena’s LEED Platinum certification. 
 
Within three short months of opening, the Bentley Arena will have hosted 16 events showcasing the versatility of our 
new venue.  A GB212 Seminar Plenary was attended by nearly 1,000 students; American actress and LGBT advocate, 
Laverne Cox addressed an enthusiastic audience; the student-produced Black United Body Fashion Show used the Arena 
as runway and exceeded their anticipated attendance numbers by 200;  Club and Frat Classic hockey games drew 
crowds of 500-600; many students, faculty, staff and friends attended A Farewell Event for President Gloria Cordes 
Larson;  and the annual Spring Day concert, featuring SZA with special guest Vince Staples, was held on April 28th.   CLICK 
FOR THE FULL LIST OF BENTLEY ARENA OPENING SEMESTER PROGRAMS. 
 
The opening of the Bentley Arena exemplifies a hallmark and key value of the division of Student Affairs – collaboration.  
Collaborating and sharing expertise across all division and university departments in the opening of the Bentley Arena 
has set a tone for the future success and possibility for this much-anticipated new space that will enhance the Bentley 
community for years to come.  
  

https://www.bentley.edu/prepared/campus-spirit-surges-new-arena-opens
https://bentleyedu-my.sharepoint.com/:b:/r/personal/lhardin_bentley_edu/Documents/annual%20report%20links/APPENDIX%20G%20-%20Bentley%20Arena%20-%20Opening%20Semester%20Events.pdf?csf=1&e=GgoarW
https://bentleyedu-my.sharepoint.com/:b:/r/personal/lhardin_bentley_edu/Documents/annual%20report%20links/APPENDIX%20G%20-%20Bentley%20Arena%20-%20Opening%20Semester%20Events.pdf?csf=1&e=GgoarW
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Athletics  
The opening weeks of the spring semester featured multiple events that would certainly appear on any Bentley athletics 
top ten list with the opening of the Bentley Arena and Barbara Stevens becoming only the fifth women’s basketball 
coach in NCAA history to amass 1,000 career wins. 
 
The Bentley Arena 
On February 16, the long-awaited Bentley Arena opened with the first of three sold-out games in a span of nine days, 
two against Army West Point and the third against American International. 
 
The opening of the Bentley Arena generated a great deal of media attention with coverage from the Boston Herald, the 
Boston Globe, Fox 25 Boston, New England Hockey Journal, USCHO.com, College Hockey News, Inside Hockey and 
Stadium Journal.  The March edition of New England Hockey Journal featured an in-depth look at the Arena.  In addition, 
College Hockey Nation, a weekly half-hour show that appears on ESPN3, featured Bentley hockey and the new Arena in 
its February 19 edition.  Student-athletes Kyle Schmidt and Charlie Marchand were interviewed about their experiences 
attending and playing hockey at Bentley, and what the new Arena will mean for the program going forward.  Head coach 
Ryan Soderquist and Director of Athletics Bob DeFelice were interviewed as well. 
 
In tribute to Coach DeFelice’s 50 years as baseball coach and his more than a quarter-century as the director of athletics 
at Bentley, President Larson announced that the rink at the Bentley Arena will be known as the “Coach DeFelice Ice 
Rink”. 
 
Season tickets for the 2018-19 season went on sale in April with the home schedule including non-conference games 
against Harvard, Dartmouth, UMass-Lowell and Merrimack. 
 
Stevens Wins 1000th 
On January 17, legendary Bentley women’s basketball coach led her team to a 78-66 win over Adelphi University, with 
the victory the 1,000th in her storied career.  That put her in an elite class of coaches, all of whom have been inducted 
into the Basketball Hall of Fame in Springfield: Pat Summit (Tennessee), Tara VanDerveer (Stanford).  Geno Auriemma 
(Connecticut) and Sylvia Hatchell (North Carolina). 
 
This was another achievement that generated a great deal of media attention with a national feature that ran on the 
Associated Press wire and articles in the Boston Globe, Boston Herald, Waltham News Tribune, Worcester Telegram and 
the Brockton Enterprise.  ESPN highlighted Stevens’ accomplishment during its “Plays of the Night” segment and Stevens 
was a guest on the ESPNW podcast, “Around the Rim”.  Stevens was also profiled in a lengthy full-page feature that ran 
in the February 21 edition of the New York Times.  The online version of this extremely well-done story can be read here.  
A video tribute to Stevens and a recap of the history-making night is available by clicking here. 
 
Stevens finished her 41st season as a head coach with a 1,011-278 record, a victory total that ranks number four all-time. 
 
On March 8, President Larson announced that the basketball court in the Dana Center will be named the “Barbara 
Stevens Court” in tribute to her many accomplishments. 
 
50 For DeFelice 
On Feb. 2, Bob DeFelice’s 50th season as Bentley’s head baseball coach got underway with a three-game series against 
national power Tampa.  That opening weekend featured a 7-6 11-inning Falcon victory over a Spartan team that is 
perennially one of the best in Division II.  DeFelice’s amazing career was featured with a cover story in the March edition 
of New England Baseball Journal.  This publication devoted seven pages to DeFelice and Bentley baseball.  In early June, 
a statue of DeFelice was unveiled outside of the Bentley Arena before a crowd that included approximately 100 of his 
former players. 
 

https://www.hockeyjournal.com/bentley-falcons-atlantic-hockey-rink/
https://www.nytimes.com/2018/02/20/sports/ncaabasketball/barbara-stevens-bentley.html
https://www.youtube.com/watch?v=kTYFEnnpf44
http://www.baseballjournal.com/baseballjournal/march_2018/MobilePagedReplica.action?pm=1&folio=1#pg1
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Highlights 
Bentley finished the 2018-19 athletic year ranking fourth in the Northeast-10 Conference President’s Cup standings. 
 
Bentley was represented in NCAA championship play by the women’s basketball and men’s golf teams, and also sent 
student-athletes to the NCAA championships in men’s outdoor track and field (javelin thrower Holt Sihvonen) and 
women’s swimming (junior Kate Kaduboski). 
 
Both the women’s basketball and the men’s golf teams captured Northeast-10 Conference championships.  Stevens’ 
women’s basketball team got past Stonehill College in overtime to claim the tourney title while golf captured the 
conference championship by a single stroke. 
 
Two major awards were presented to athletics director Bob DeFelice and football player Noah Lamothe at the New 
England Football Writers banquet in early December.  DeFelice received the George C. Carens Award in recognition of 
his lifetime contributions to the sport of football. 
 
Lamothe was presented with the Jerry Nason Award for Senior Achievement, which is awarded annually to a graduating 
senior football player from a New England institution who succeeds in football against all odds.  Lamothe didn’t see a 
great deal of playing time during his Falcon career, but he brought a great dedication to the playing field every day 
despite dealing with tremendous adversity, especially over the last two seasons. 
 
Lamothe was diagnosed with a rare form of lymphoma in the summer 2016 and has dealt with regular treatments to 
deal with that illness since.  His older brother and mentor passed away suddenly last January, and his spring practice 
season in 2017 ended prematurely due to a fractured kneecap. 
  
REVIEWING BENTLEY ATHLETICS BY SPORT 
Baseball 

 Bentley’s 50th season of varsity baseball culminated with Coach Bob DeFelice’s team qualifying for the Northeast-10 
Conference championships for the fifth time in the last seven seasons. 

 The Falcons posted a 20-21 overall record, improving on their 2017 mark by nine games.  They were 19-14 against 
East Region teams and recorded their most wins since 2014. 

 Senior second baseman Mike Samko, who’ll be returning next year as a graduate student, and junior outfielder 
Brandon Grover were voted to the All-Northeast-10 Conference first team.  Samko was also tabbed as a first-team 
All-Region honoree by the Division II Conference Commissioners’ Association.  

 Samko, son of longtime Bentley swimming coach Mary Kay Samko and assistant football coach Bill Samko, batted 
.374, the highest for a Falcon since 2010. 

 Junior right-hander Luke Dawson broke the Bentley single-season strikeout record, finishing with 95 in 85.1 innings. 

 The 2018 marked the 50th season at the helm for Coach DeFelice, the longest-tenured active NCAA baseball coach in 
nation. 

 
Men’s Basketball 

 Bentley turned in a winning season for the 22nd time in the last 23 years, finishing at 16-12 overall and 12-9 
Northeast-10. 

 The Falcons qualified for the Northeast-10 Championships for the 36th time in the conference's 38-year history and 
reached the semifinals. 

 Junior guard Ryan Richmond broke the Bentley single season scoring record, averaging 23.6 points per game.  The 
Toronto native now owns two of the four highest single-season scoring averages in program history.  He’s enter his 
senior year with 1,414 points, 20th on Bentley’s all-time list. 

 Richmond received a number of honors, including first-team All-Northeast-10, first-team National Association of 
Basketball Coaches Division II All-East Region, Academic All-Northeast-10 and College Sports Information Directors 
of Association Academic All-District. 
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Women’s Basketball 

 Coach Barbara Stevens’ team captured the Northeast-10 Conference championship for the 20th time and earned a 
record 34th trip to the NCAA Division II championship tournament.  The Falcons finished 28-5, including 18-3 in 
conference games. 

 Stevens, with a 78-66 win over Adelphi University on Jan. 17, became only the fifth NCAA women’s basketball coach 
to amass 1,000 career victories and the first non-Division I coach to do so.  She joined Pat Summit (Tennessee), 
Sylvia Hatchell (North Carolina), Tara VanDerveer (Stanford) and Geno Auriemma (Connecticut) in the elite group. 

 Four players earned All-Northeast-10 honors, including junior center Victoria Lux who was voted to the first team.  
Graduate student Becca Musgrove was selected for the second team, senior Lauren Green for the third team and 
senior Macchi Smith received honorable mention recognition. 

 Bentley reached the 20-win plateau for the 32nd time in the last 35 seasons and amassed at least 25 victories for the 
24th time in program history.  

 Bentley was ranked 12th in the final WBCA Division II national coaches poll. 
 
Men’s Cross Country 

 Bentley finished fifth in the Northeast-10 Conference Championships and 10th in the NCAA Division II East Regional. 

 Senior Graham Chapski led the Falcons at the conference championships, placing 14th overall to earn second-team 
All-Northeast-10 honors.  He also earned USTFCCCA All-East honors with a 23rd-place finish in the NCAA East 
Regional  

 Senior Seamus Higgins, junior Cody Murphy and sophomore Ben Edwards earned Academic All-America honors from 
the US Track and Field and Cross Country Coaches Association for compiling a 3.25 cumulative grade point average 
and placing in the top 30 percent at the NCAA regional championship. 

 The Falcons were also recognized as an All-Academic team after achieving a 3.44 GPA in the classroom during the 
fall semester. 

 
Women’s Cross Country 

 Bentley finished sixth in the NCAA Division II East Regional, matching the team’s showing during the Northeast-10 
Conference Championships. 

 Sophomore Paige Fehskens was Bentley’s number one finisher in every competition.  She was a third-team All-
Northeast-10 honoree after placing 15th in the conference championships and missed out on All-Region honors by 
only 3.3 seconds. 

 Fehskens also represented Bentley on the Academic All-Northeast-10 team for cross country. 

 Four Falcons – Marianne Bartolotta, Fehskens, Courtney Loughnane and Tina Touri – were named to the USTFCCCA 
All-Academic team, and Bentley also was recognized as an All-Academic team. 

 
Field Hockey 

 Bentley finished the season with records of 6-11 overall and 5-7 Northeast-10. 

 Junior Niki Neidhart, a transfer from Syracuse University, led the team in scoring with six goals, six assists and 18 
points 

 20 members of the team, tied for 3rd most nationally in Division II, were named to the Zag Field Hockey/National 
Field Hockey Coaches Association National Academic Squad for achieving a 3.30 cumulative grade point average 
through the first semester of the 2017-18 academic year.  Included were seniors Katie Quilty and Rebecca Schroder, 
who both made their fourth straight appearance on the team. 

 Two student-athletes, Ashley Scholten and Frankie Tossona, were named 2017 Zag Field Hockey/NFHCA Division II 
Scholars of Distinction for achieving a cumulative GPA or 3.90 or higher through the first semester of the 2017-18 
academic year. 

 Bentley received a 2017 ZAG Field Hockey/NFHCA Division II National Team Academic Award for earning a team GPA 
of 3.0 or higher during the fall semester of the 2017-18 academic year. 
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Football 

 The Falcons posted their highest winning percentage since 2012 after winning their last two games to finish at 6-4 
overall and 6-3 in the Northeast-10. 

 Coach Bill Kavanaugh’s team posted two wins over teams ranked in Division II’s top 10 at the time.  40-21 over 
number nine LIU Post on Homecoming and 35-31 at number eight and unbeaten Assumption in the season finale. 

 The Assumption game featured a remarkable performance from freshman wide receiver Austin Ryan, who pulled in 
eight balls for a school-record 284 yards and five TDS, four of which were for 50 yards or more. 

 Ryan finished the season with 16 TD catches, tying for the most nationally in Division II, and was also third in Division 
II in yards per reception and fifth in receiving yards. 

 Ryan’s list of accolades included Football Gazette Division II Rookie of the Year and Football Gazette Division II first-
team All-America.  He was also voted first-team All-Northeast-10 along with teammates Bryan Brown and Nick Athy. 

 Senior offensive lineman Noah Lamothe received the Nason Senior Achievement Award from the New England 
Football Writers, an award given to a senior who has overcome adversity to succeed in football.  Lamothe, over the 
last two years, has battled cancer, overcome a knee injury and has dealt with the sudden death of his older brother. 

 The Academic All-Northeast-10 team included a pair of juniors, defensive back Nick Athy and offensive lineman Jack 
Hansbury. 

 
Golf 

 Coach Mickey Herron’s team was selected to participate in the NCAA Division II East/Atlantic Super Regional for 
the eighth straight year, and the 13th time in the last 17 years. 

 The Falcons were an automatic qualifier for the NCAA tournament after capturing the Northeast-10 Conference 
Championships by a single stroke.  The conference championship was the Falcons’ sixth all-time, most of any 
current NE10 member. 

 Bentley finished the NCAA Division II East/Atlantic Regional tenth among 20 teams.  The tenth-place finish was 
the Falcons’ best since 2014 (sixth place) 

 Bentley also captured the Division II title at the New England Intercollegiate Golf Association Championships. 

 Senior Cal Meyers and freshman Tommy Ethier were selected for the PING Division II All-East Region team. 

 Meyers was also selected for the Google Cloud Academic All-District 1 team. 
 
Hockey 

 Bentley finished the season with records of 13-18-6 overall and 9-14-5 in Atlantic Hockey play. 

 The Falcons’ season was undoubtedly highlighted by the opening of Bentley Arena to much fanfare and media 
coverage.  The Falcons played the first-ever game in their new on-campus home against Army West Point on 
February 16, and played a total of three games to close out the season, all of which were sold out. 

 Sophomore defenseman Brett Orr scored the first goal in the new Arena in the second period of the opening game 
against Army.  The Falcons recorded their first win in the Arena one night later with a 4-2 victory over the Black 
Knights. 

 The Falcons closed out the first half of the season with a six-game winning streak, which included road wins over 
UMass-Lowell of Hockey East in overtime, and Brown and Dartmouth of the ECAC.  The streak was extended to 
seven games unbeaten with a 3-3 tie against Northeastern at the JAR on Jan. 5. 

 Bentley’s final games at the Ryan Skating Arena, its home for four decades, came on the weekend of Feb. 9-10 
against Air Force.  The Falcons won the penultimate game 2-0 and the final Bentley goal in its longtime home was 
scored by sophomore Jake Kaupilla. 

 Senior team captain Kyle Schmidt led the squad in both goals (16) and points (31).  He finished his career with 120 
points, sixth most in the program’s Division I history.  Freshman center Luke Santerno led all Atlantic Hockey rookies 
in points (30) and was tied for fifth nationally in points per game among rookies (0.86). 

 
Men’s Lacrosse  

 Bentley finished in eighth place in the Northeast-10, finishing with records of at 4-7 conference and 5-8 overall. 
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 Senior attacker Matt Sanford led the team in goals for the third straight season with his 29 goals a career-best.  He 
finished his career with 120 points, which made him the first Bentley player since 2012 to surpass the century mark 
for career points. 

 Sophomore goalie Michael Haggan finished the season fourth in the Northeast-10 in save percentage.  He was 
named to the USILA Team of the Week on April 24 after he made a total of 39 saves in games against nationally 
ranked teams Adelphi and Pace. 

 The Falcons scored a 10-9 victory over No. 17 ranked Pace on April 21.  Haggan made 19 saves, and Bentley rallied 
from down 9-8 with goals from Matt Brooks and Kris Campbell in the final two minutes.  Earlier in the season, the 
Falcons nearly upset No. 6 ranked Adelphi before falling in overtime 10-9. 

 Kris Campbell was voted to the NE10 All-Rookie team.  The freshman attacker had eight goals and three assists for 
11 points on the season. 

 
Women’s Lacrosse 

 Under first-year head coach Taylor Bastien ‘13, Bentley was nationally ranked nearly the entire season, climbing as 
high as No. 19 and finishing at No. 22. 

 The Falcons finished the season with a 9-7 record, including 8-5 in the Northeast-10, and qualified for the 
postseason for the 17th time in the program’s 20 year history. 

 Bentley defeated four ranked teams during the season: New York Tech, Assumption, Stonehill and Pace.  The highest 
ranked team they defeated was tenth-ranked Pace, 14-13 on April 14. 

 Sophomore Eliza Bresler established herself was one of the top goalies in the NE10.  She was named second team 
All-Conference, and was a finalist for the Goalie of the Year Award.  Bresler led the NE10 in total saves, and ranked 
third in save percentage. 

 Freshman Julia Glavin had a standout freshman season, one that saw her lead the team in goals, points, draw 
controls and caused turnovers. 

 
Men’s Soccer 

 Bentley had a memorable Cinderella postseason run that went all the way to the finals of the Northeast-10 
Championships.  As the No. 8 seed, the Falcons knocked off the No. 1 seed Adelphi 2-1 in the quarterfinals, and the 
No. 5 seed Le Moyne 2-1 in the semifinals. 

 In the finals, the Falcons met the No. 2 seed and nationally-ranked Merrimack in a match that went all the way to 
overtime.  A late goal in the 85th minute by Bentley freshman Adam Watkins tied the score 1-1 and sent the game to 
OT.  However the Warriors were able to prevail with a goal in the 92nd minute to take the championship. 

 Junior goalkeeper David Price and junior forward Julian Stewart were named to the All-Tournament team.  Price was 
outstanding in the final with 10 saves, and Stewart had two goals and one assist throughout the tournament. 

 Bentley’s run to the finals was made possible by a blistering run in the season’s final month.  The team went 5-1-1 to 
close out the regular season, which included a 2-1 win over Le Moyne on the final day of the regular season to 
qualify for the postseason. 

 Stewart was one of the NE10’s top goal scorers with nine on the season.  He scored a stunning bicycle kick goal in an 
Oct. 10th win over Stonehill that was featured on ESPN SportsCenter’s Top 10 Plays of the Day. 

 Head coach Gary Crompton was named the New England Soccer Journal Div. II Coach of the Year.  Stewart was 
named second team All-Conference, and center back Adam Watkins was voted to the All-Rookie team. 

 The Academic All-Northeast-10 team included senior Mike Spangler. 
 

Women’s Soccer 

 The Falcons continued to progress and clinched a spot in the Northeast-10 championship tournament with a 2-1 
overtime win over New Haven on the final day of the regular season.  Sophomore Kelly Donlon scored the goal in 
the 97th minute that sent the team to the postseason. 

 Bentley, 8-8-1 overall and 6-7-1 NE10 finished in 7th place in the highly competitive NE10, which was the team’s best 
finish in the standings since 2003. 
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 Notable wins during the regular season came against playoff teams Merrimack, 2-0, and Pace 1-0.  There was also a 
1-1 tie with nationally-ranked Southern New Hampshire. 

 Goalkeeping was a strong point for head coach Lauren Lukis’ team.  Freshman goalie Kat Hassapis was named to the 
NE10 All-Rookie team and the All-New England second team.  Senior Deirdre Macrorie had three shutouts and 
extended her streak of consecutive matches started to 59, which began during her freshman season. 

 The Academic All-Northeast-10 team included junior Brandi McDonald. 
 

Softball 

 With five of the top six hitters and all four pitchers freshmen or sophomores, Bentley finished the season with a 15-
27 record, including 12-17 in the Northeast-10 Conference. 

 Sophomore outfielder Stacey Korotsky was selected second-team All-Northeast-10 after leading the Falcons with a 
.328 batting average. 

 Sophomore pitcher Kayleigh Fitzpatrick finished second nationally in Division II in fewest walks, issuing only 0.51 per 
seven innings. 

 Juliana Romeo, yet another sophomore, hit four home runs, most by a Falcon since 1994. 
 
Men’s Swimming 

 Bentley posted an undefeated dual record for the second straight season, finishing at 10-0 after recording an 11-0 
record during 2016-17.  That extended the Falcons’ dual winning streak to 23. 

 During the conference championships, the Falcons broke school records nine times in eight events.  As a team, 
Bentley finished in second place. 

 Leading the assault on the record book was junior Frank Elenio, who was involved in five records in four events (200 
individual medley, 400 individual medley, 200 butterfly and 800 free relay). 

 Other individual record-breakers were freshman Paul Homorodean (100 butterfly) and junior Ryan McGeary (200 
freestyle). 

 Bentley student-athletes accounted for half of the 10-person Academic All-Northeast-10 men’s swimming and diving 
team.  Earning the honor were Elenio, McGeary, sophomore Matt Bandy and seniors Juan Quiroga and Chris Vukas.  

 Bentley received Scholar All-America team recognition from the College Swimming Coaches Association of America 
following the fall semester and should do the same following the spring. 

 
Women’s Swimming 

 Bentley posted a 10-1 dual record and finished the schedule with 10 consecutive wins. 

 At the Northeast-10 Championships, Bentley was third among ten programs after earning three gold medals, eight 
silvers and eight bronze medals. 

 Seven school records were broken during the meet, including three by junior Melissa Viator (500 freestyle, 1000 
free, 1650 free). 

 Individual gold medal winners at the Northeast-10 championships were senior Anne Warren in the 200 butterfly (for 
the third time in four years) and junior Kate Kaduboski, in the 400 individual medley. 

 Kaduboski represented Bentley in the NCAA Division II Swimming and Diving Championships, participating in the 200 
IM and the 400 IM. 

 Kaduboski, Warren and junior Brooke Jameson received Academic All-Northeast-10 accolades. 

 Bentley received Scholar All-America team recognition from the CSCAA following the fall semester and should 
receive the recognition following the spring as well. 

 
Men’s Tennis 

 Head coach Rick Edelman led the men’s tennis program to the Northeast-10 semifinals for the 12th straight season.  
The Falcons defeated Franklin Pierce 5-1 in the first round. 
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 Senior Brendan McCarthy and George Samander closed out their careers as two of the top players in the program’s 
history.  McCarthy, Bentley’s No. 1 singles player nearly his entire career, won 43 total singles matches.  Samander, 
the No. 2 singles player most of the last four years, won 52 singles matches.  

 The duo were also Bentley’s No. 1 doubles team for three straight seasons.  They won 59 matches together and 
earned two All-Conference honors as a team. 

 Four Falcons were named All-Conference for 2017-18: juniors Michael Fuca and Brett Gilman and freshmen Connor 
Aulson and Daniel Weitz.  Fuca and Gilman were All-Conference as a doubles team for the third straight season.  
Aulson was 17-4 in singles overall with a 12-match winning streak, and Weitz 19-4 overall with an 11 match winning 
streak. 

 
Women’s Tennis 

 Bentley tied the program record for wins (15) in a single season, which was set just a season ago.  The team went 7-5 
in NE10 matches. 

 Freshman Evann Welty made an instant impact.  She led the team in overall singles wins (15), and was named both 
third-team All-Conference at No. 3 singles and All-Rookie. 

 Senior Rachel Hui was another strong performer.  She claimed 14 singles wins on the season, and combined with 
Welty to form Bentley’s No. 1 doubles team.  

 
Men’s Indoor and Outdoor Track 

 Senior Holt Sihvonen closed out his career with a second straight trip to the NCAA Division II Outdoor Track and Field 
Championships where he finished 16th in the javelin. 

 Sihvonen earned All-New England honors in the javelin for the fourth straight year and captured the Northeast-10 
Conference championship in the event for the second time in three years. 

 Sihvonen gained Division II All-East Region accolades in the javelin from the USTFCCCA for the fourth time and was 
joined on the outdoor All-East team by classmate Seamus Higgins (5,000 meters) and junior Cody Murphy (10,000). 

 Indoors, sophomore Alex Arnold moved to third in program history in the 60 meters and classmate Robert Moritz 
posted Bentley’s third fastest 300-meter time. 

 Top-five performances during the outdoor season included Arnold in the long jump (4th), senior Nick Skarin in the 
800 (4th) and Higgins in the 5,000 (5th).  

 
Women’s Indoor and Outdoor Track 

 Junior Stephanie Mattson broke school records 11 times in eight events during the year, doing so six times in five 
events indoors and five times in three events outdoor. 

 Mattson now owns the school record in five outdoor events and eight indoor events, including the 200 meters, 400 
and long jump both indoors and out. 

 During the outdoor season, Mattson combined with sophomores Dominique Balzora-Rivert, Chantel Lewis and 
Monica Levy to break a 16-year-old school record in the 4x100 meter relay, finishing in 49.56 seconds. 

 Honors for Mattson included All-New England twice (indoor 400, outdoor long jump), USTFCCCA All-East Region 
three times (long jump indoors, long jump and 400 outdoors), Academic All-Northeastr-10 indoors and Google Cloud 
Academic All-District 1. 

 During the indoor season, freshman Sydney Hurwitz moved into the top five in program history in the 55 meter 
hurdles, the 60 meter hurdles and the long jump.  In addition, Balzora-Rivert posted the fifth fastest 60 meter time 
in Bentley history. 

 Outdoors, Balzora-Rivert missed breaking the school record in the 100 meters by only one-hundredth of a second 
and achieved the fifth-best triple jump by a Falcon.  Hurwitz turned in the second best 100 hurdle time in program 
history as well as the fifth-best long jump distance. 

 
Women’s Volleyball 

 Bentley, 19-10 overall and 10-4 Northeast-10, posted a winning percentage over .600 for the fourth time in the last 
five seasons.  The .655 was the highest achieved by a Falcon volleyball team since 2007. 
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 The season ended with a five-set loss to Saint Anselm in the Northeast-10 quarterfinals following a difficult 17-15 
loss in the final set.  It marked the 35th time in the last 37 years that the Falcons qualified for the conference 
championships. 

 A pair of sophomores earned All-Northeast-10 recognition with Dani Milner voted to the first team and Rachel 
Bruno selected for the second team. 

 Bruno was also a member of the Academic All-Northeast-10 team. 
 

ACADEMIC SUCCESSES 
Bentley was tied for number one nationally in the latest NCAA Division II Academic Success Rate report.  Of the three 
institutions who shared the top spot with a 98 percent ASR, Bentley is the only one that has a football program. 
 
In recognition of having a four-year ASR of 90 or better, Bentley received a "Presidents' Award for Academic Excellence" 
from the NCAA.  The program is seven years old and Bentley has earned the honor every year of its existence. 
 

NCAA Division II Academic Success Rate – Top 10 
1. Bentley University                                                 98 
1. St. Michael's College (Vt.)                                    98 
1. Point Loma Nazarene University (Calif.)           98 
4. Seattle Pacific University (Wash.)                       97 
4. Stonehill College (Mass.)                                      97 
4. University of the Sciences (Pa.)                           97 
7. University of Indianapolis (Ind.)                          96 
7. Hillsdale College (Mich.)                                       96 
9. Thomas Jefferson University (Pa.)                      95 
9. Oakland City University (Ind.)                              95 

 
Of the more than 300 NCAA Division II institutions, Bentley is one of only 11 to earn the "Presidents' Award for Academic 
Excellence" all seven years. 

NCAA Division II Presidents’ Award Recipients All Seven Years 
Bentley University•Assumption College•University of California-San Diego•Eckerd College•Hillsdale College•Rockhurst 

University•Rollins College•Saint Michael's College•University of the Sciences•Seattle Pacific•Stonehill College 
(Northeast-10 members in italics) 

 

 This was the fourth straight year that Bentley has achieved an ASR of 97 or better and the third consecutive year the 
Falcons have posted an Academic Success Rate of 98. 

 As this was written, a significant number of academic awards for 2017-18 had yet to be announced and/or 
determined, but it was still an impressive year for Bentley’s student-athletes in the classroom. 

 During the fall and winter seasons, Bentley student-athletes amassed 17 Academic All-Northeast-10 awards, a total 
that tied for the most among all NE10 institutions.  Still to be announced are the Academic All-Conference teams for 
the spring sports. 

 Five Bentley student-athletes earned Academic All-District recognition from the College Sports Information Directors 
of America (CoSIDA) during the year.  They are Nick Athy (football), Stephanie Mattson (track), Cal Meyers (golf), 
Ryan Richmond (men’s basketball) and Max Troiani (baseball). 

 The Northeast-10 Commissioner’s Honor Roll for the fall semester included 389 Bentley student-athletes, most of 
any institution in the conference.  The fall marked the 18th straight semester that Bentley has had the most 
selections on the NE10 Commissioner’s Honor Roll and the 17th straight that Bentley’s percentage of student-
athletes recognized (77.3%) has been among the conference’s top three. 

 Another individual honor based only on academic performance included 20 named to the National Field Hockey 
Coaches Association National Academic Squad with both Katie Quilty and Ashley Scholten tabbed as “Scholars of 
Distinction” for having GPAs of 3.9 or better.  Academic teams in a number of other sports are still to be determined. 
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 Bentley was well represented on the US Track and Field and Cross Country Coaches Association All-Academic cross 
country teams with four women and three men recognized for having a 3.25 grade point average and placing in the 
top 30 percent at the NCAA Division II East Regional.  They are Marianne Bartolotta, Ben Edwards, Paige Fehskens, 
Seamus Higgins, Courtney Loughnane, Cody Murphy and Tina Touri. 

 In addition, both the men’s and women’s cross country teams were recognized as USTFCCCA All-Academic Teams for 
maintaining a GPA over 3.0. 

 Seven Bentley football players – Martin Bannerman, Rogers Boylan, Dan Catalano, Andrew Crane, K.C. Horton, Joey 
Piatnik and Michael Reitsch – were named to the Hampshire Honor Society by the National Football Foundation for 
being a starter or important reserve in his final year of eligibility and also achieving a 3.2 GPA for his career. 

 Both the men’s and women’s swimming and diving teams received Scholar All-America team awards from the 
College Swimming Coaches Association of America (CSCAA) for their success in the classroom during the fall 
semester.  This was the sixth straight semester that both the Bentley men’s and women’s teams have been honored.  

CLICK TO LINK TO THE FULL 2017-18 BENTLEY ATHLETIC HONOR ROLL 
 
STUDENT ATHLETE COMMUNITY SERVICE 
Junior Falcon Day 
Junior Falcon Day is an event run by SAAC (Student-Athlete Advisory Committee) and has become one of SAAC’s most 
popular events for both the Student-Athletes and the Waltham Community.  Letters are sent out to all elementary 
schools in the City of Waltham.  Children grades K-5 come to Bentley and participate in various sports and activities run 
supervised by Bentley Student-Athletes.    
 
Cradles to Crayons 
Cradles to Crayons is an organization with locations in Boston, Philadelphia and Chicago whose goal is to end childhood 
poverty through items donated, organized and packaged by volunteers and staff that are given to families and children 
in need nationwide.  A number of our Bentley Athletics teams have volunteered at “The Giving Factory” located in 
Brighton, MA.  Our Women’s Basketball team (9/27/17), Women’s Soccer team (10/24/17), and Women’s Lacrosse team 
(2/12/18) have all visited, donated and volunteered their time towards this wonderful cause.  
 
Waltham Youth Hockey 
Waltham Youth Hockey has paired with Bentley Athletics to give local youth hockey players the opportunity to catch 
live, division one hockey action without having to make the trip to Boston.  Often times, youth hockey players are given 
the additional opportunity to play during an intermission, which is great experience for both the players and the fans.  
Waltham Youth Hockey’s relationship with Bentley Athletics is strong, and will continue to evolve going forward.  
Waltham Youth Hockey appeared at 4 different games this season (1/5/18, 2/16/18, 2/17/18 and 2/24/18). 
 
Waltham Youth Lacrosse 
Waltham Youth Lacrosse partnered with Bentley Men’s lacrosse on April 11th for their home game against Assumption 
College.  Waltham Youth Lacrosse and its members were able to enjoy a day of college lacrosse while also being 
highlighted prior to the game in a shortened match on Bentley’s lacrosse field.  The youth players were able to interact 
with the current Bentley players prior to their game.  Additionally, on April 4th, 2018 our Women’s Lacrosse team hosted 
a day of clinics for Waltham Youth Lacrosse and its members.  
 
Relay For Life 
On April 13th, 2018 Bentley University hosts the Relay for Life in the Dana Athletic Center; the Relay for Life is the 
signature event for the American Cancer Society.  ALL Bentley University Student-Athletes are in full support of the 
event with their attendance and participation. 
 
Walk M.S. 
“Walk M.S” is an annual walk supporting the search for a cure to Multiple Sclerosis, a potentially disabling disease of the 
brain and spinal cord.  Our Women’s Lacrosse team hosted their own annual “Walk M.S” game on March 28th, 2018 

http://bentleyfalcons.com/2017-18_Bentley_Athletic_Honor_Roll.pdf
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against Franklin Pierce University to help raise awareness and funds to support the cause.  On April 8th, 2014, the team 
participated in the Walk, held at Boston University to help raise awareness towards this cause.  
 
The Special Olympics 
The Special Olympics hosts countless events throughout the year to enhance the lives of those adults and children living 
with intellectual disabilities through the avenue of sport and competition.  Multiple Student-athletes from various sports 
programs have volunteered their time at these great events. 
 
Lax-4-Life 
Men’s Lacrosse participated in a Charity Fall Lacrosse Tournament at University of New England in October – Lax-4-Life 
Tournament, the money raised is donated to the Barbara Bush Children’s Hospital in Portland, ME. 
 
The Boys and Girls Clubs of America 
The Boys and Girls Clubs of America have been a staple organization, providing positive opportunities and outlets for 
children all over the country.  Our Student-athletes have taken on numerous initiatives in coordination with local Boys 
and Girls clubs from Waltham to Roxbury.  Our Men’s and Women’s basketball, and softball teams have done weekly 
visits to local clubs to offer their energy, enthusiasm and mentorship to the members.  Additionally, Bentley Athletics 
have hosted different Boys and Girls Clubs at home events throughout the year.  
 
Team Impact 
Team Impact is an organization who helps improve the quality of life for children facing life-threatening and chronic 
illnesses through the power of team.  They do this by matching these children with college and university athletic teams 
across the country.  Children are drafted and then become official members of their team.  We currently have four 
teams who are pair with a team impact child. 
 
Make-A-Wish Fundraising 
The Make-A-Wish Foundation gives children with life-threatening conditions the opportunity to live out their Wish; 
Make-A-Wish is the NCAA partner foundation for division 2 athletics.  SAAC runs a fundraising table at open house, and 
through the sale of t-shirts, help raise funds for the cause.  Additionally, specific teams will host a Make-A-Wish game 
throughout the year. 
 
Habitat for Humanity 
Habitat for Humanity is an International organization that aids in providing adequate shelter and living space for those in 
need.  Our Men’s and Women’s Track and Cross Country teams volunteered their time to aid this organization and its 
many efforts.  
 
Greater Waltham ARC 
Greater Waltham ARC is a local organization that that’s services children, adolescents and adults with intellectual and 
developmental disabilities and their families in the community, utilizing a person-centered planning approach.  They 
provide quality, flexible programs, services and supports which maximize independence, foster inclusion, promote self-
advocacy and build community connections.  GWarc has been guests at numerous home events throughout the season! 
 
Lace Up For Pediatric Cancer – Play4Kay, Think Pink 
Our Women’s basketball used two home events to raise awareness to two great causes.  On January 20th, the hosted 
“Lace Up For Pediatric Cancer,” in partnership with Goal4theGoal, to aid in raising awareness for children suffering from 
pediatric cancer.  Additionally, on February 17th, they hosted their annual “Play4Kay, Think Pink” game to help raise 
awareness and funds for those affected breast cancer.  
 
You’re With Us 
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“You’re With Us” is a non-profit organization and a Department of Developmental Services (DDS) service provider that 
creates inclusion opportunities for young adults with disabilities.  The program identifies and trains college clubs, 
groups, and teams to welcome individuals with disabilities into their groups as they are.  Brian Manning (a 15 year old 
with Cerebral Palsy) and his family are directly connected with our Men’s basketball program throughout the course of 
the year (practices, games, etc.)  
 
Be the Match 
Be the Match is an organization that searches for qualified bone marrow donors for those in need of a transplant.  On 
April 11th, our Football hosted a donor registration drive in Harry’s Pub on campus.  
 
White Ribbon Campaign 
The White Ribbon campaign is the world’s largest movement of men and boys to end violence against women and girls.  
The campaign asks mend to wear white ribbons and pledge to never commit, condone or remain silent about violence 
against women or girls.  Bentley Athletics teamed up with the equity center to help promote this day during a home 
Football Game.  
 
INTRAMURALS 
During the 2017-2018 academic year, a total of 1,722 students participated in at least one of the nine intramural 
activities that Bentley offers (flag football, men’s soccer, co-ed soccer, ultimate Frisbee, co-ed volleyball, men’s 
basketball, women’s basketball, co-ed dodgeball, and co-ed softball).  
 

There were a total of 291 teams, 2,934 players, and 837 scheduled regular season games, with men’s basketball (80 
teams, 718 players) and co-ed soccer (35 teams, 392 players) the most popular.  The intramural program employs 42 
students who have various jobs such as referees, scorekeepers and supervisors. 
 
Of the 837 regular season and 131 playoff games only 43 games were forfeited.  Low percentage of forfeits (4.4%) is due 
to fulfilling the rescheduling request of 33.5% (325 games) by our Intramural Director Michael Hill.  This was the most 
rescheduling of games to date.   
 

Intramural Sports 2017-2018 

  Teams # of players 

1. Flag Football 38 391 

2. Men's Soccer 37 350 

3. Co-ed Soccer 35 392 

4. Ultimate Frisbee 12 133 

5. Co-ed Volleyball 33 324 

6. Men's A League Basketball 14 118 

7. Men's B League Basketball 66 600 

8. Women's Basketball 8 92 

9. Co-ed Dodgeball 26 295 

10. Co-ed Softball 22 239 

11. Spring Soccer     

  291 2934 
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Scheduled Games by Sport 2017-2018 

 Reg Season Playoffs 

Flag Football 134 15 

Coed Soccer 105 15 

Men’s Soccer 114 15 

Ultimate Frisbee 36 7 

Men’s A League Basketball 42 11 

Men’s B League Basketball 198 31 

Women’s Basketball 24 7 

Coed Volleyball 99 15 

Coed Dodgeball 65 15 

Spring Men’s Soccer ~ ~ 

Coed Softball 21 - 

MEDIA COVERAGE 
Hockey 

 New England Hockey Journal: “Welcome Home, Falcons” 

 College Hockey News: “Bentley begins new era with new arena” 

 USCHO.com: “Bentley’s jewel a major step forward for Atlantic Hockey, College Hockey 

 News Tribune: “Bentley steps into future with Coach DeFelice Ice Rink” 

 Boston Herald: “New era begins with opening of Bentley Arena” 

 Boston Globe: “At Bentley, finally an ice of their own” 

 Boston Herald: “Bentley poised to unveil dazzling new hockey arena” 

 Boston Globe: “Success building for Bentley” 

 Westman Journal: “Jago enjoying his time at Bentley” 

 “College Hockey Nation”, an ESPN3 podcast, included a segment on Bentley hockey in its Feb. 19 edition 

 Coach Soderquist was a guest on Sirius XM’s Hockey on Campus podcast in early December 
 
Football  

 MetroWest Daily News: "Holliston’s Nick Athy named to first team All-Northeast-10, academic all-district list" 

 Boston Globe South: “Austin Ryan steps right up for Bentley” 

 North Andover Citizen: “North Andover’s Iannone closes run, productive career with Bentley football” 

 Boston Herald: “Bentley wins turnover battle, drops LIU Post” 

 MetroWest Daily News: “Connor Peck, Quintin McDermott good fits on Bentley University football team” 

 News Tribune: “Bentley football team looks to break cycle this season” 

 Hometown Weekly: “Peck named Bentley football captain” 

 News Tribune: “Waltham’s Junior Chery gets captain’s call with Bentley football program 

 Patriot Ledger: “Norwell’s Peter Thorbahn wants to help Bentley football team improve” 

 Lynn Item: “Seaforth empowers students to achieve personal greatness” 
  

Women’s Basketball 

 New York Times: “Now it can be told: Barbara Stevens has 1,000 victories to her name” 

 Boston Globe: “Bentley coach Barbara Stevens wins 1,000th game” 

 Boston Herald: “Bentley’s Barbara Stevens joins rare club with 1,000th win” 

 News Tribune: “A night to remember amid a career to cherish for Bentley coach Barbara Stevens” 

 Associated Press: “Bentley’s Barbara Stevens gets 1,000th coaching win” 

 Worcester Telegram: “Former Clark coach Barbara Stevens gets 1,000th win” 

 Brockton Enterprise: “Bridgewater State graduate Barbara Stevens nears coaching milestone” 

 Boston Herald: “One win from 1,000, Bentley’s Barbara Stevens cherishes job, players” 

 Worcester Telegram: “Former Clark women’s basketball coach Barbara Stevens about to net 1,000th career win” 
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 Associated Press: “Bentley’s women’s basketball coach on cusp of 1,000 wins” 

 “Around the Rim”, an ESPNW podcast, featured Coach Stevens in early February 

 News Tribune: “Bentley University women’s basketball team looks toward NCAA return” 

 Portland Press Herald: “Victoria Lux playing a key role for Bentley basketball” 

 Biddeford Journal Tribune: “Sunday Conversation: TA grad Lux emerging as star at Bentley” 

 Keene Sentinel: “At Bentley, Conant grad Springfield learns about winning ways, eagerly awaits a stepped-up role” 

 Coach Stevens was featured in the NCAA Women’s Basketball Final Four program 

 Worcester Telegram: “Holy Name’s Monica Viapiano of Holden a key contributor for Bentley women’s basketball” 
 
Other 

 New England Baseball Journal: “Bonds of Bentley”  (six-page cover story) 

 Manchester Union Leader: “Nashua’s Ethier on course to lead his squad” (golf) 

 Boston Globe West: “Bentley baseball power Ryan Berardino makes his Grandfathers proud” 

 New Bedford Standard Times:: “Wareham’s Paige Fehskens didn’t think she was a cross country runner, until she 
became Bentley’s best” 

 Wilmington Town Crier: “Derrickson sticks out on the field during her four years at Bentley University” 

 MetroWest Daily News: “Coaching and motherhood a balancing act for Holliston native Lauren Lukis” 
 

Departmental Data 
2017-18 BENTLEY UNIVERSITY ATHLETICS 

SPORT RECORD CONF. RECORD CONF. FINISH 

Baseball 30-32 9-16 4/8 Northeast Div. 

Men’s Basketball 16-12 12-9 t-3rd/9 Northeast Div. 

Women’s Basketball 28-4 18-3 2/8 Northeast Div. 

Men’s Cross Country -- -- 5/14 

Women’s Cross Country -- -- 6/15 

Field Hockey 6-11 5-7 t-8/13 

Football 6-4 6-3 3/10 

Golf -- -- 1/10 

Hockey 13-18-6 9-14-5 t-9/11 

Men’s Indoor Track -- -- 10/11 

Women’s Indoor Track -- -- 11/13 

Men’s Lacrosse 5-8 4-7 8/12 

Women’s Lacrosse 9-7 8-5 6/14 

Men’s Outdoor Track -- -- 9/11 

Women’s Outdoor Track -- -- 10/12 

Men’s Soccer 7-10-2 5-6-2 t-7/14 

Women’s Soccer 8-8-1 6-7-1 7/15 

Softball 15-27 12-17 5/8 Northeast Div. 

Men’s Swimming 10-0 -- 2/7 

Women’s Swimming 10-1 -- 3/10 

Men’s Tennis 15-10 5-4 t-4/10 

Women’s Tennis 15-7 7-5 t-6/13 

Women’s Volleyball 19-10 10-4 3/15 

Bold indicates team qualified for NCAA championships 
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Center for Health, Counseling, and Wellness  
Vision 
To become the model for high quality, evidence-based, collaborative health, counseling and wellness services for 
students on a university campus 
Mission 
We believe that high quality, confidential, accessible, evidence-based clinical medical and mental health care are best 
provided within a coordinated and collaborative care model.  We support optimal personal and academic growth and 
advance lifelong well-being with best practice, outreach programs  

 

Executive Summary  
The staff in the Health, Counseling, and Wellness areas continue to work towards a true coordinated, collaborative care 
model.  This type of model recognizes the importance of the mind-body connection and screening for risks, mental 
health issues and academic difficulties.  This type of care is very appropriate for college students, particularly those living 
on a college campus.  In a college environment, where most of our students are between 18 and 22 years of age, they 
are no longer children with families taking responsibility for their care.  Nor are they fully adults.  They are in a gray area, 
where they can too easily fall through the cracks.  College is often the first time that students experience illness by 
themselves and need to access health care independently.  We assist them as they develop the skills to manage their 
health on their own. 
 
In addition, medical care and mental health care across our country is often fragmented with people being referred to 
specialists who often do not talk to each other.  Patients may not understand the significance of certain symptoms, test 
results and treatment regimens.  College students are even more prone to this lack of understanding.  They may also not 
understand the impact on their lives and their academics caused by substances, mental health issues and social 
dysfunction.  These problems are often incrementally increased at colleges where these young adults may not have 
nearby family support. 
 
The staff in the Health Center, Counseling Center, and Wellness area pay close attention to working together for the 
health and well-being of our students.  We are in the process of developing a cohesive marketing and branding plan to 
provide more information to the community about our services and programs. 
 
The Health Center currently is located in a different building than Counseling and Wellness.  What is needed to further 
our vision of coordinated collaborative care is a unique and separate space where health care, counseling services and 
wellness programming are located together in a Health, Counseling, and Wellness Center.  In such a space, we could 
work together as a team to help students become healthy, achieve academic success and develop habits that would 
contribute to lifelong wellbeing.  
 
Students who visit the Health Center express a high level of satisfaction with 95% of students either satisfied or very 
satisfied with their care.  The Health Center prides itself with having same day appointments available for students 
almost 100% of the time.  The staff in the Health Center have worked hard all year in ensuring that the center adheres to 
the standards of the Accreditation Association for Ambulatory Health Care (AAAHC) and is finalizing preparations for an 
accreditation survey scheduled for late August.  If accreditation is achieved, Bentley University Health Center will be the 
fifth college health center accredited by AAAHC in the state of Massachusetts. 
 
We continue to see increasing numbers of students with mental health issues and students with medical issues 
complicated by psychological distress in the Health Center and Counseling Center.  The staff in the Counseling Center 
has put into place several initiatives to deal with the increased numbers of students.  The Health Center and Wellness 
area also assist in identifying students in distress and at risk and provide support and referrals for those students.  We 
have benchmarked our staffing and the counseling and wellness staffing were found to be lower than the average for 
colleges.  We continue to monitor these trends to creatively address these shortages. 
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Our wellness staff provides a plethora of programs for students and their initiatives have provided stress reduction, 
education, and coaching and support for our students.  Their efforts are an adjunct to the counseling visits in the 
Counseling Center and the Health Center. 
 
Finally, the Emergency Management Team, led by Gerri Taylor, Associate Dean and Director of the Health Center, with 
the support of Chief of Police Ernie Leffler, has established training and education programs for our students, faculty and 
staff, evacuation plans and table top drills for the team.  Communication modalities have also been put into place to 
improve information to members of our community should a crisis occur affecting our campus. 

 
Health Center 
Executive Summary 
This year, Margaret Fitzgerald, Health Center Associate Director, continued work to update and create, as needed, 
policies and procedures following the American Academy of Ambulatory Health Care (AAAHC) standards.  This work 
involved going through the department’s current policies and procedures and examining the changes needed to meet 
the standards for accreditation.  There are eight chapters with several hundred policies and procedures that needed to 
be examined and changed as well as new ones created.  Gerri Taylor, Associate Dean and Director of the Health Center, 
reviewed all policies and procedures as well and provided final edits and approval.   
 
In preparation for the accreditation survey visit scheduled for August 2018 with the Accreditation Association for 
Ambulatory Health Care (AAAHC), a two-day mock survey of the Health Center was conducted on January 10 and 
11th by Jerry Short, RPh, MPH.  Jerry is a quality management consultant who performs accreditation visits for AAAHC 
and also helps prepares health care organizations for accreditation.  During his two day visit to Bentley, he 
reviewed many areas including policies and procedures, clinician credentialing, clinical documentation, quality 
improvement program, peer review process, physical plant among others.   

 
The consultant was very impressed with the quality of our center, systems, policies, procedures and credentialing 
practices.  He stated that our students are “very lucky to have such a high quality facility on campus”.  He also provided 
several recommendations as continuous quality improvement steps.  We have assigned all staff to tasks in this “team 
effort” to prepare for the actual accreditation survey scheduled for August 2018.  
 
The Health Center clinical staff provided support for patients who presented with significant anxiety and depression and 
referred those with significant impairment to the Counseling Center.  This year, the nurse practitioners screened all 
students who presented to the Health Center with use of the PHQ 2.  The PHQ 2 is a two question depression screening 
that triggers the PHQ 9, a more detailed depression questionnaire if the results of the shorter survey is positive.  The 
screening elicited many important conversations about general well-being and health with students.  Students had 
positive comments about the screening and appreciated the care and support.  Clinicians continue to also screen for 
high risk alcohol and drug use at all visits and provide education and referrals as needed.   
 
Tara McCauley developed a computerized system for tracking students who were referred to outside providers.  She 
received more medical reports back from the specialists after seeing our patients.  Only a few specialists did not return 
reports.  The providers in the Health Center were asked to check in with their students to find out the results of their 
appointments off campus if we did not receive a report.  This follow up is critical for risk management. 

Highlights 

Clinical Issues   
The summer proved to be very busy as we processed health forms, immunization records on our incoming first year, 
transfer and graduate students.  This year, we saw a significant increase in the numbers of international students who 
were unable to receive required vaccines in their countries as well as an increase in those who needed blood tests to 
determine tuberculosis exposure or illness due to the risk of exposure in their areas.  We provided 234 immunizations to 
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incoming students and drew blood on 58 students from high risk countries to assess tuberculosis status and level of 
antibodies against vaccine preventable illnesses.  
 
We closed out the fall semester with three cases of mumps.  Despite the fact that all three students had been fully 
immunized, the Centers for Disease Control and Prevention has reported waning immunity nationally in some 
immunized individuals.  We worked closely with the Massachusetts Department of Public Health and they were very 
impressed that all of the exposed students were fully immunized and in compliance with Massachusetts laws.  We also 
had three more suspected cases of mumps in the spring semester.  Though their tests all came back negative, the 
Massachusetts Department of Public Health advised that even if a student tests negative, if they have symptoms 
consistent with mumps, we still would need to treat the case as if it was positive due to inaccuracies of test results.   
   
The spring semester in the Health Center was very busy clinically.  The clinical staff saw 600 more patients in January and 
February than in the past year.   On one day, we saw 85 patients – well above our usual number of 40 - 70 students in a 
day.  In February, the norovirus outbreak, followed by the flu with pneumonia, suspected cases of mumps and cases of 
Coxsackie virus strained the clinical resources in the office and required everyone to work over-time consistently for 
several weeks.  The Associate Director was also pulled from any administrative work to provide clinical care.  The 
Director and Associate Director worked closely with the public health department to ensure all precautions were taken 
to keep staff and students safe.  Consultation was done with the public health department to ensure cleaning and 
sanitizing was being done with the appropriate cleaners and the frequency of cleaning was increased.  The 
Director/Associate Director communicated these recommendations to the Facilities staff and Dining Services staff to 
control contagion.  There was no identified source of the norovirus and the situation finally resolved. 
 
The clinicians also diagnosed and managed very difficult cases over the year.  One student was diagnosed with a deep 
vein thrombosis in his chest and another was diagnosed to have a rare Dural tear causing a leak of spinal cord 
fluid.  Both students had already sought care in a local emergency room prior to being seen in the Health Center but 
were not diagnosed accurately there.  Both cases were diagnosed in the Health Center and appropriately referred back 
to the emergency room for inpatient care.  One student was found to have a mass on her thyroid gland.  An ultrasound 
was done and she was referred to a specialist who performed a fine needle aspiration with a diagnosis of thyroid 
cancer.  She was sent to Massachusetts General Hospital where she had surgery.  We worked with her providers and 
family to ensure close follow up.   
 
The most frequent reasons for students seeking care in the Health Center this year included upper respiratory infections, 
influenza, throat infections, mononucleosis, sinusitis, gastroenteritis, screening for sexually transmitted infections, 
contraception, immunizations, pap smears, nutritional issues, concussions, and general mental health issues. 
 
Isolated issues are frequent and often much more serious and complex and this year they included: fractures, 
lacerations, anaphylaxis, cat bite, musculo-skeletal disorders, blood clots, cancer, diabetes, crohns’ disease, colitis, celiac 
disease, thyroid cancer, weight loss, substance use, asthma, pneumonia, rhabdomyolysis, seizures to name just a few. 
 

Challenges 
The biggest challenge administratively was the need for time and attention to prepare for our mock survey for AAAHC 
despite a very busy, clinically taxing semester.  The staff worked exceptionally hard to get all hands-on training drills 
done, credentialing completed and to be instructed in new electronic templated documentation.  This was fortunately 
completed by January since spring semester was so busy clinically that there would not have been time to do this.  The 
Associate Director also updated the 2018 training checklist early so that staff could complete many of their trainings 
during spring break.   
 
A second challenge was the flu and norovirus outbreaks which strained the health center staff significantly for three 
weeks.  The Director, Associate Director, and the Registered Nurse triaged students on the phone or by email.   Although 
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we had two NPs who filled in, we needed more hours of NP time yet we could not find them as most offices, urgent care 
centers and ERs were also overwhelmed.  We were fortunate that the outbreaks did not last any longer than they did.   
 
Our third challenge was managing the fall semester while our registered nurse, who oversees the immunization 
compliance, was on medical leave.  Tara McCauley did an outstanding job following up on students who were non-
compliant and advising them where to go for their vaccines.  She worked very hard and diligently and with her help and 
that of the Director/Associate Director, we were able to achieve almost 100% compliance.  

Assessment 

Satisfaction Survey  
The American College Health Association Satisfaction Survey was sent monthly to all students who received care in the 
Health Center.  The results are consistent with past semesters with the center continuing to receive a very high rate of 
satisfaction from the students.  
 

 95% of students reported being very satisfied and satisfied with the friendliness, courtesy and helpfulness of the 
registration staff.  

 91% of students reported being very likely and likely to recommend the health service to another student.  

 85% of the students stated the Health Center was their usual source of care and/or their primary care provider.  

 82% of students reported receiving information that would very much improve their health.  
 

There were 113 comments and they were all very overwhelmingly positive.  There were multiple comments 
that referred to the support and level of service students felt they received from the staff at the Health Center.  Many 
comments were made about the kindness, the friendliness, the concern, the attentiveness to follow-up, and the quality 
of service.  There were also comments about the ease of making an appointment and getting seen right away.   
One student commented, “My visit was very beneficial and I would recommend that any student go no matter what the 
health issue may be”, another one wrote “…she cares a lot about her patients health and general well-being (mood, 
extra-curricular activities).  She does anything she can in her power in order to satisfy/help the patient”.  Another one, 
“They are committed to quality service and even followed up after I saw a specialist.  They genuinely care about 
student’s well-being”.  
  
There was one comment that a student wished the dietitian was available more days during the week.  Our dietitian 
currently is only able to work at Bentley one day per week and if demand and requests continue, we will re-evaluate the 
current hours.  There was one comment by a student who desired the Health Center to be open longer during the day 
and to be open on the weekends.  We hear this comment once or twice per year.  We had been open longer hours in the 
past and because of lack of students coming in, we shortened the hours.  As it is, the Health Center is open longer hours 
than most offices on campus and provides more hours for appointments that most of our colleague institutions in 
Massachusetts. 

Staff Achievements 

 In November of 2017, at the annual New England College Health Association annual meeting in Burlington, 
Vermont, Margaret Fitzgerald, Health Center Associate Director, was awarded the prestigious Louise Gazzara 
Award for outstanding contributions to college health.  

 See page 101 for additional staff conference presentations and professional association positions held. 

Departmental Data 

The numbers of visits increased 8% from last year to this year.  We saw a large influx in patients in the months of January 
and February due to the outbreak of norovirus and a second influx in April due to influenza cases.  The last two years 
saw the highest numbers for the months of August and September in the past five years.  We believe this is due to 
students beginning classes one week earlier.  The complexity of problems seen in the Health Center may also be higher 
as more students are presenting with medical conditions complicated by psychological issues.    
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Number of visits to the Health Center 

     2013 - 2014  2014 - 2015  2015 - 2016  2016 - 2017  2017 - 2018  

     medicat/emr  medicat/emr  medicat/emr  medicat/emr  medicat/emr  

July    4  7  3  6  0  

August    63  44  18  147  169  

September    817  887  759  919  873  

October    849  882  869  786  807  

November    724  741  746  733  755  

December    399  400  498  397  422  

January    306  310  279  354  526  

February    699  730  710  598  873  

March    548  619  599  618  532  

April    844  833  729  677  739  

May    245  215  293  274  269  

June    10  6  0  3  0  

TOTALS    5508  5674  5503  5512  5965 

 
  

Counseling Center 
Executive Summary 
The Counseling Center is a collaborative member of the Offices of Health, Counseling, and Wellness and is a mental 
health resource available for all members of the Bentley Community.  Its primary mission is to evaluate students 
experiencing any level of mental health related distress and provide recommendations for returning to optimal level of 
functioning.  The staff also provides short-term mental health care and serve as consultants, educators, and advocates 
to the wider campus community for all mental health related issues.  
 
Mirroring national trends in collegiate mental health, the Counseling Center continues to see significant growth in 
utilization of services.  This year, the Counseling Center met with 464 students.  This represents a 14% increase 
compared to last year and a 39% increase over the past five years.  To accommodate the growing demand, we have 
shifted to a short-term model of service provision improving our efficiency considerably, allowing us to reduce the 
number of individual sessions per student, emphasize group treatment, and make referrals to the community for those 
seeking more intensive or long-term care.   
 

Highlights 
Outside of our clinical work this semester, there are a number of highlights.  This year we applied for reaccreditation by 
the International Association of Counseling Services (IACS), the primary accrediting body of college counseling centers.  
Accreditation is an important benchmark in the counseling center community and validates that we are a “best 
practices” center.  Thus far, our application has been approved and we will be scheduling a field visit within the next few 
months.  We also are reviewing the guidelines for the Accreditation Association for Ambulatory Health Care for future 
consideration of pursuing accreditation along with the Health Center and Wellness and Health Promotion. 
 
We have spent much of the past year focusing on educating the Bentley community about mental health issues.  The 
director of the Counseling Center, Dr. Peter Forkner, spoke to both the Faculty Senate and the Student Affairs 
Committee of the Board of Trustees on student mental health.  In those presentations, he highlighted recent national 
trends in collegiate mental health that suggest that all colleges are seeing a rise in the mental health needs of their 
students.  He also reviewed data from the National College Health Assessment survey given to Bentley students in 2016.  
He shared that over half of the 586 students who completed the survey reported “overwhelming anxiety” in the past 
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year, that 28.7% felt “so depressed it was difficult to function” and that 1.4% had attempted suicide.  Bentley students 
are not immune to the increased mental health needs of this generation.  Dr. Forkner also discussed increased use and 
severity of students’ utilizing the Counseling Center.  As mentioned earlier, the number of students accessing the 
Counseling Center has increased 39% since 2013 (see figure 1).   
 
 
          Figure 1 

 
 
Finally, Dr. Forkner also described the increased efficiency of the Counseling Center after switching to a short-term 
model in 2015.  He described how the average number of sessions per student has decreased by 25% (see figure 2).  
Thus far, this adjustment has allowed the Counseling Center to accommodate the growing demand for services with 
occasional waitlists for ongoing appointments. 
 

         Figure 2. 

.  
 
Clinical 
When a student comes to the Counseling Center for their first appointment, one of our staff meets with them and 
gathers information about their presenting problem, current functioning, and history before making a recommendation 
for returning to their optimal level of functioning.  The most common issues for which students sought help were 
anxiety (63.1%), stress management (42.9%), depression (38.3%), family problems (32.4%), interpersonal functioning 
(28.6%), and specific relationship problems (27.9%).   
 
During their first visit and any individual appointment thereafter, a student completes the Behavioral Health Measure 
(BHM), an on-line questionnaire that assesses level of distress and suicidal risk.  Of new students presenting for services, 
37.2% came in self-reporting moderate to severe distress, an indication of substantial functional impairment.  
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Additionally, 6.9% of students were identified as being at moderate to high risk for acting upon suicidal thoughts.  The 
students with suicidal ideation (suicidal thoughts) were seen right away. 
 
Emergency appointments are available for students who are in great distress and need to be seen right away.  This year, 
students presented for emergency services 115 times, a 31% increase since last year when we had 79 emergency 
appointments.  In those instances, 48.9% reported being in severe distress and 18% were at moderate to high risk for 
suicide.  As a result of these emergency appointments, six students were transported to the hospital for psychiatric 
evaluation.  In total this year, 35 students (who we are aware of) have been referred to the hospital for psychiatric 
evaluation.  14 students were sent directly from the Counseling Center and the rest were self-referred or sent from 
residence halls or off campus apartments.  19 of the 35 students who were evaluated at the hospital were admitted. 
 
Group therapy continues to be a significant part of the services provided by the Counseling Center.  We have seen that 
the root of the reason many students seek counseling is their discomfort with vulnerability and their struggle to connect 
with others.  Over the past three years, we have promoted an interpersonal process group called Understanding Yourself 
and Others.  We also believe that it is important to teach our students basic stress reduction skills and our doctoral 
interns run a series of workshops on topics such as “Stress in the Body,” “Mindfulness,” and “Managing Strong 
Emotions.”  This year, group therapy and our workshops have accounted for 11.6% of the direct services provided.  9.5% 
of all students seen in the Counseling Center participate in a group or workshop.  Our group therapy participation 
numbers have dipped slightly this year compared to previous years, an issue we attribute to Dr. Karen Cutting, our group 
therapy coordinator, being out for maternity leave last semester.  We remain steadfastly committed to the group 
therapy model of treatment and expect our numbers to return to normal (or higher) levels in the fall. 
 
Outreach 
The Counseling Center has been working hard to create a greater impact on the campus community beyond direct 
services we provide to the students who access our department.  Specifically, we have increased our outreach to help 
educate students, staff and faculty on issues concerning mental health, decrease stigma around help seeking, and teach 
the principles of positive psychology to increase student resilience, wellbeing, and flourishing. 
 
We provided suicide prevention training to professional staff who have frequent contact with students.  Last summer, 
Drs. Hope Forbes and Andrew Dole were certified in QPR (Question, Persuade, Refer), a well-researched and validated 
suicide prevention method.  As Gatekeeper Trainers, Drs. Forbes and Dole gained the ability to provide gatekeeper 
training for all members of the University.  This past year, they trained both the athletic department and University 
Police and we hope to roll these training out to other departments in the coming year. 
 
In addition to QPR trainings, our office serves as consultants to staff, faculty, students, and parents, who are concerned 
and seeking consultation on their student’s mental health.  As detailed in the table in the Departmental Data section of 
this report, our office was consulted 163 times this year by members of the Bentley community.  The high volume of 
calls is reflective of the increasing incidence of students struggling with mental health issues.   
 
Our primary outreach event for students over the past year was our second annual Fresh Check Day on September 26th.  
Fresh Check Day is a collaborative, campus wide event that seeks to increase awareness of mental health resources, 
reduce stigma and misconceptions around mental health and suicide, empower students to understand mental health 
warning signs in their peers, and increase willingness among struggling students to ask for help.  Over 350 students 
attended this year. 
 
The Counseling Center held a series of “Pop-Up Wellness” events to introduce the principles of positive psychology (the 
science of increasing flourishing) to the wider campus community in brief yet impactful interventions.  During the fall 
semester, we implemented the “Gratitude Exercise” as increasing gratitude has been shown to significantly improve 
one’s mood and sense of connectedness.  We had 55 students individually participate in a 3 - 5 minute exercise and sent 
them each a brief survey afterward.  Of the people who responded: 
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 83% said that exercise improved their mood 

 54% said that exercise made them feel more connected 

 91% said that they will be more likely to practice gratitude 
 

We are very pleased with the reception of this event and the impact on the individuals who participated. 
 
During the spring semester, we executed another pop-up event around the theme of “Shattering the Myth of the 
Perfect Bentley Student.”  At the Counseling Center, we frequently meet with students who feel as though they do not 
“measure up” to other students whom they view as “perfect.”  In the age of social media, students are inundated with 
images that suggest that they are not as bright, capable, or successful as others and, consequently, believe that 
struggling is a sign that there is something wrong or that they do not belong at Bentley.  The reality is that struggling is a 
normal (and often healthy) part of life.  However, believing that you are the only one who struggles can lead to anxiety, 
sadness, loneliness, and isolation.  We developed an intervention that normalized struggling and provided comfort to 
students who felt that they were not “perfect.”  Participants discussed the pressure to meet this standard and then 
shared the ways in which they have struggled.  They then posted their struggles on an outline of the “perfect Bentley 
student” which was displayed in a public area on campus.  Students who saw these posted notes felt comforted that 
they were not the only ones on campus who struggled.  We met with over 40 students and had some engaging 
conversations yielding the following data: 
 

 57% stated that they had felt bad when falling short of the “perfect student” 

 57% stated that they felt better about their struggles as a result of the exercise 

 71% believed that this was a valuable exercise for the Bentley Community 
 
It is clear that this event had a significant impact on many of our participants.  We plan to develop and execute a 
number of additional low effort, high impact pop-up events in the upcoming year. 

Assessment  

In light of our shift towards a short-term model of care, we have been intentional about monitoring any potential impact 
on student satisfaction with our services and/or quality of care.  As such, we administer a satisfaction survey to all 
students who accessed our services each semester.   In the spring, we received 75 completed surveys.  We continue to 
have very high satisfaction rates. 

Overall Satisfaction 

94% agreed or strongly agreed that they were satisfied with their experience at the Counseling Center. 

96% agreed or strongly agreed that they would return to the Counseling Center in the future if they needed 
assistance. 

97% agreed or strongly agreed that they would recommend the Counseling Center to a friend who needed 
help. 

100% agreed or strongly agreed that the Counseling Center is a necessary part of the university. 

91% agreed or strongly agreed that their experience at the Counseling Center will contribute to them having 
a more fulfilling life after Bentley. 

82% agreed or strongly agreed that their experience at the Counseling Center will help them develop a 
healthier balance between work and life. 

82% agreed or strongly agreed that their experience at the Counseling Center will increase their connection 
to their college experience at Bentley. 
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Outcome 
“As a result of their experience at the Counseling Center…” 

92% agreed or strongly agreed that the concerns for which they initially came had improved. 

88% agreed or strongly agreed that they had developed a better understanding of themselves. 

86% agreed or strongly agreed that they had developed a better understanding of how to develop and 
maintain healthy relationships. 

79% agreed or strongly agreed that they felt more prepared to deal with challenges in their lives. 

71% agreed or strongly agreed that they felt more comfortable at Bentley. 

48% agreed or strongly agreed that they performed better academically. 

For those who were considering leaving, 15 students who took the survey agreed or strongly agreed that 
now they are planning on staying. 

Staff Achievements 

 Andrew Dole received training as a Gallup Certified Strengths Coach in an effort to integrate more strengths 
work internally and in our interactions with students.  Identifying and using one’s strengths is a major principle 
of positive psychology and we are excited to be able to use this more on a regular basis with our students in 
session and in our work outside of the office. 

 Karen Cutting applied and received a scholarship to attend The 37th Annual NSGP Conference: Foundations and 
Frontiers in Group Psychotherapy, June 8-10 at Simmons College in Boston. 

 See page 101 for additional staff conference presentations and professional association positions held. 

Departmental Data 

As can be seen in the table below, the number of students who access the Counseling Center has been steadily 
increasing.  Our successful efforts to shift to a brief model of service provision has led to a decrease in the average 
number of sessions per student and allowed us to accommodate more students.  This resulted in fewer intake/individual 
therapy appointments over the past three years despite growing number of total clients.  While we are pleased with this 
greater efficiency, each staff member is responsible for a greater number of clients.  We will continue to monitor this 
trend.   
 
Our psychiatrist saw fewer patients this year than in previous years.  One reason for this is that we have adjusted 
appointment lengths based on a survey of university Counseling Centers of similar size.  We increased intake sessions 
from 45 minutes to an hour and follow up sessions from 20 minutes to 30 minutes.  This allows the psychiatrist more 
time for evaluation, rapport building, and documentation.  Given increasing demand for psychiatric services, we have 
limited our psychiatrist to working with new patients only - all students already stabilized on medication are referred to 
outside providers.   
 

Appointment Data by Academic Year 

 2017-2018 2016-2017 2015-2016 2014-2015 2013-2014 2012-2013 

Therapy Appointments 
     Total Clients 
     Intake/Individual  
     Couples 
     Group  
     Emergency 
     Meeting with Student of 

Concern (SOC)* 

 
464 

2081 
0 

56 
115 

 
3 

 
408 

1938 
0 

71 
79 

 
5 

 
376 

1774 
4 

63 
84 

 
n/a 

 
347 

2083 
0 

38 
83 

 
n/a 

 
369 

2386 
0 

46 
90 

 
n/a 

 
333 

2195 
0 

13 
52 

 
n/a 

Psychiatry Appointments 
     Total Patients 
     Initial Evaluation 
     Follow-up Sessions 

 
42 
42 

158 

 
0± 
0± 
0± 

 
75 
55 

217 

 
68 
51 

205 

 
68 
51 

205 

 
73 
57 

143 
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* SOC meetings are meetings with students who are recommended to speak with a clinician from the Counseling Center, but 
are not legally considered clients of the Counseling Center.  These meetings were previously counted as “emergency” 
appointments. 
± We did not have a psychiatrist on staff for the 2016-2017 academic year.  

 

Mental Health Consultation 2017-2018 

Type of Consultation Number of Consultations Length of Consultations 
(hours) 

Consultation with Student 23 9.33 

Consultation with Faculty or Staff  45 13.42 

Consultation with Parent/ Guardian 84 33.5 

Consultation with Other 11 3.5 

Total 163 59.75 
* Consultation is defined as speaking with a non-client expressing concern for a student and/or seeking guidance from a 
mental health professional   

 

Outreach Participation Data for 2017-2018 

Category of Outreach Programs Hours Estimate of Population 
Served 

Orientation, First Week, Family, and Other 7 10.3 555 

Training for Student/Pro Staff 3 4.8 123 

Table/Fair/Screening/Awareness 1 8.5 350 

Workshop/Discussion 7 7.3 182 

Pop-Up Positive Psychology Event 2 2 96 

Other 1 2 40 

Total 21 34.8 1346 
* Outreach includes programs initiated by the Counseling Center and programs initiated by other departments in which our 
office has assisted 

 

Wellness and Health Promotion 
Executive Summary 

This year, our department successfully met several goals and objectives.  First, our new health promotion specialist 
completed an on-boarding process including a formal training on motivational interviewing for alcohol related visits.  We 
worked with the Health Center to firm up health promotion policies and procedures.  We created a triage system for 
students seen for BASICS (Brief Alcohol Screening Intervention for College Students) and Health Coaching.  In 
collaboration with the Office of the Dean of Student Affairs, our department created a document describing the Bentley 
philosophy regarding alcohol.  This document is available here.  Jessica Greher Traue, Director of Wellness and 
Prevention and a certified Gallup strengths coach, infused “strengths” into student employment training, weekly staff 
meetings, and project-based work.  The top 5 strengths are assessed of students who come for BASICS visits and they 
are encouraged to think about their behaviors from a strengths perspective.  Lastly, as outlined below, a review of our 
National College Health Assessment data as well as focus groups with students, allowed us to identify four key areas for 
health promotion.  

Highlights 

Move to Callahan Building 
The department wrapped up their first full academic year in the Callahan building.  The co-location with Counseling has 
promoted collaboration with our mental health providers and interns.  Referrals to BASICS from the Counseling staff 
increased as did program support.  While most of these connections happened informally, we believe it will be beneficial 
in the future to connect with the Counseling staff in a more formal way with weekly meetings to discuss community 
outreach activities and clinical observations.  With the larger new space more students can participate in Wellness 

https://bentleyedu-my.sharepoint.com/:b:/r/personal/lhardin_bentley_edu/Documents/annual%20report%20links/Alcohol%20Policy%20Statement.pdf?csf=1&e=nhdnxo
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Educator meetings, focus groups and recruitment interviews.  Lastly, the larger environment provided a collaborative 
space for our student employees to work simultaneously on projects.  
 
Wellness Educator Recruitment 
Jessica Greher Traue, Director of Wellness and Prevention, is certified through NASPA to facilitate their Certified Peer 
Education (CPE) curriculum.  Angela Giordano, Health Promotion Specialist, coordinated recruitment for the new 
Wellness Educators (WE’s) with the help of Anne Herzog, Nurse Practitioner, and Meghan Van Keuran, Psychologist.  We 

accepted 16 students as WE’s for the fall.  The diverse team includes seven rising sophomores, seven rising juniors 
and two rising seniors. 
 
At-Risk Student and Follow-Up Procedures 
We developed a system to categorize student risk in order to streamline communications with colleagues from Health 
and Counseling and the CARE Team.  This provided procedural structure for future accreditation.  The staff benchmarked 
with practitioners from the New England Health Educator Network and learned that other schools are not prioritizing 
cases based on risk.  We believe that this prioritization is critical and created such a system. 
 
Under our system, all BASICS (Brief Alcohol Screening Intervention for College Students) clients will be assigned a priority 
level, 0, 1, or 2.  Priority levels are determined by scores on the following scales - AUDIT (Alcohol Use Disorders 
identification Test), the PHQ2/9 which assesses depression, frequency/quantity metrics of consumption as well as 
reports of other factors including poly-substance use, age of onset, experience of trauma, or family history.   
 

 Priority 0 designates a student with evidence of no risk factors.  These students complete BASICS with no 
required follow up.    

 Priority 1 is indicated for a student who has a high AUDIT Score, or PHQ 9 score greater than 11, or 1 risk factor.  
These students are referred to appropriate resources such as the Counseling Center or the Health Center. 

 Priority 2 is indicated for a student who has 2 or more positive factors.  These students are also referred to 
resources and follow up is scheduled 1 month post- BASICS at the latest.  In these instances, a CARE report may 
also be filed. 

 
Student Employment Project Highlights 
Our student employees were charged with developing a social media strategy for the Centers for Health, Counseling and 
Wellness.  They first benchmarked against 14 other campuses.  They then developed a social media survey and 
interviewed 40 students about their preferred social media networks.  Based on their findings, they recommended that 
we use Instagram as our primary platform.  As a result, we began to attract more followers from Bentley student 
organizations.  They also created a social media calendar for health promotion events for students.  Finally, they 
developed a series of programs on sleep.    
 
Faculty Collaboration 
The Director of Wellness and Prevention has made several connections with Faculty members through the Health 
Thought Leadership Network.  After the most recent retreat, three faculty members have requested use of the National 
College Health Assessment data for course integration and student statistical analysis.  Laurel Steinfield from the 
marketing department wishes to partner her class with the department for a social marketing campaign and Miriam 
Boeri invited Wellness staff to discuss harm reduction models in her class.  Lastly, the Director and Danielle Hartigan are 
planning a program on Juuls and electronic nicotine devices and also one on the state of the health of our students with 
Gerri Taylor, Associate Dean/Director of the Health Center, and Peter Forkner, Counseling Center Director.  
 
Programs and Outreach 
Angela Giordano, Health Promotion Specialist, developed a Health Promotion Community Health Improvement Plan 
(CHIP) based on four strategic priorities.  These priorities were based on data from the 2016 National College Health 
Assessment (NCHA) as well as findings from focus groups of RAs, Global Classroom Connectors and Fraternity and 
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Sorority Life Presidents.  This year, we carefully selected and implemented programs that complement the priorities.  
We followed a socio-ecological model and provided programs with impacts for health and the individual, interpersonal 
and community levels.  We hosted over 40 campus outreach programs and events this year in addition to our traditional 
prevention, compliance and clinical responsibilities.  The newly developed programs yielded well over 1000 points of 
contact with students.  Our efforts, outlined below, are based on strategic priorities as listed below: 
 
Strategic Issue 1: Increase student capacity and skillset to manage stress and improve their mental health wellbeing. 
According to our Bentley NCHA data, 27% of Bentley participants cited that stress caused them to receive a lower exam 
grade, miss class, or receive a lower course grade.  The table below highlights promotion around stress reduction. 
 

Programs/Events Highlights/Details 
 

 

Take a Paws  Bi-weekly and Reading Day therapy dog visits 

 Typical attendance over 100 students 

 Diverse body of students found interacting with one 
another at the events 

 

Pause on Purpose 
(POP Ups) 

 Hosted 6 events during mid-term and final exam 
periods 

 186 students participated 

 Activities ranged from creating stress balls, breathing 
exercises and exam survival kits 

 Post-intervention “word cloud” creation ( see right) 

 

Listening Hours  Piloted 3 sessions  

 Partners from Student Affairs trained in Motivational 
Interviewing to serve as “listeners” 

 Students shared a concern they had and staff listened 
and supported the students 

 17 students participated 

 This provided support for students who did not need 
intensive personal professional counseling  

Adulting 101 
Series 

 Second year of the program 

 Built skillsets and reduced stress in navigating new 
experiences  

 Student Health Insurance - Gerri Taylor, Health Center 

 Salary Negotiation - Brian Moccio of Career Services 

 Car Safety - Travis Rixford of University Police 

 Apartment Hunting - Bea Murphy, alumna 

 One Ingredient Wonder - Laura Klotz, Bentley Dining 

 Taxes - Scott Thomas, Law, Taxation and Financial 
Planning faculty 

 

Reading Day 
Study Retreats 

 Coordinated with Spiritual Life 

 30 participants each semester 

 Education on goal setting, accountability, self-care and 
stress reduction built into the day 

 Spiritual Life reports contain assessment data 

“This was my first 
reading day retreat…I 
wish I had done it 
sooner! The entire day 
was amazing for both 
learning and 
relaxation…“ 
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Fitness Classes  Zumba, Yoga, Core Conditioning and Boot Camp classes 

 120 student (fall) and 94 students (spring) 

 Two new alumna instructors—Jennifer Ogonowski and 
Ashley McNiff 

 

 
Strategic Issue 2: Increase the practice of protective behaviors related to alcohol use and decrease negative impacts 
related to substance use among students who choose to use substances 
We continue to manage a comprehensive prevention and education program around alcohol, marijuana, and nicotine.  
Much of this work supports institutional compliance of the Drug Free Schools and Communities Act (DFSCA).  Prevention 
programs and relevant evaluation data are detailed below. 
 
AlcoholEdu 
AlcoholEdu is a primary prevention on-line course on substance use, which is required of all incoming students.  
Students begin the course prior to their arrival at Bentley and complete it approximately one month after they have 
arrived on campus.  The program provides us with data to support student knowledge gains and behavior change 
intentions.  Some data highlights from AlcoholEdu are outlined below and full data reports can be furnished upon 
request.   

 Bentley students indicated that AlcoholEdu helps prepare them for social environments and risky situations 

 90% of AlcoholEdu participants stated that the course prepared them to make responsible decisions about 
drinking. 

 88% felt prepared to prevent an overdose 

 90% felt more prepared to help someone with possible alcohol poisoning 
 
Bystander Trainings 
Our Spot-On Bystander Training curriculum is focused on substance abuse, alcohol toxicity and sexual violence 
prevention.  Last fall, students in fraternity and sorority life requested Bystander Education trainings for all new 
members.  The program was postponed this spring at the request of the Greek President’s Council due to the need for 
them to work on standards and requirements for new members in their organizations.  The Director of Wellness 
subsequently followed up expressing the value and need of programs and will be working with the Greeks to ensure that 
the program is consistently implemented in the future.  Our training module aims to increase students’ ability to 
recognize risky situations and increase their likelihood of taking action to help a peer.  Matt Galewski (Associate 
Director, Student Programs and Engagement), Jamie Bang (Assistant Director, Student Conduct and Development), 
Roatha Kong (Assistant Director, Student Programs and Engagement), Alex Hirs (Assistant Director of Gender Equity and 
Development), Tony Martin (Associate Director, Residential Center), and Jessica Traue (Director, Wellness and 
Prevention) serve as facilitators.  42 students submitted post program feedback last fall via an evaluation form.  Data 
remains consistent with previous years: 95% feel confident to take action, would recommend the training to a peer and 
felt facilitators provided a safe environment. 
 
Electronic Check Up to Go (E-CHUG) 
The E-CHUG is a confidential, online screening tool used by the conduct area and clinical providers in Health and 
Counseling.  It is also used during National Alcohol Screening Day in the spring.  The tool has a brief questionnaire for 
students on their choices and experiences with alcohol and the tool provides students with immediate personalized 
feedback.  In total, 129 students completed E-CHUG this year. 
 
BASICS (Brief Alcohol or Cannabis Screening Intervention for College Students) 
The Wellness and Prevention staff saw 60 students for BASICS this year.  Students were either self-referrals, conduct 
referrals or referrals from Health or Counseling.   
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An evaluation survey was sent to the students who participated in BASICS.  In total, 40 participants provided feedback 
this year yielding a 66% response rate.  One of the primary goals for BASICS is risk reduction.  Our evaluation survey 
asked students to self-report on the harm reduction techniques they employed before BASICS and after completing 
BASICS.  We believe the BASICS meetings are powerful in increasing student use of risk reduction strategies.  Students 
reported after BASICS students were more likely to measure drinks rather than free pour, more likely to also drink non-
alcoholic beverages and eat before drinking.  Students also more often set a limit on the amount they would consume. 
 
 
 
 
 
 
 
 
 
 
 
 
Students were also asked to report in what ways their behaviors changed since BASICS: 
 
 
 
 
 
 
 
 
 
 
 
 
 
National Alcohol Screening Day 
National Alcohol Screening Day was very successful this year with 111 participants.  Students could either take the 
Electronic Check Up to Go (ECHUG) on-line, or speak with a screener in person.  Partners from University Police, Center 
for International Students and Scholars, the Multicultural Center, Residential Center, and Counseling Center volunteered 
as screeners.  They were trained to score the AUDIT, which is the Alcohol Use Disorders Identification Test and have a 
brief motivational conversation with students.  All participants were eligible to win a pair of BeatsX earphones or stress 
reduction prizes.  79 students participated via the ECHUG, and 32 met with our in person screeners.   
 
CUSP Campaign  
Each year, Wellness and Health Promotion produces magnets with the warning signs of Alcohol Poisoning.  These are 
distributed to all new and returning students.  These magnets are designed to increase awareness of alcohol toxicity and 
increase the likelihood for students to call for help.  
 
Vaping and Juuls 
Although rates of traditional tobacco use have declined since our implementation of a Smoke Free Campus two years 
ago, vaping and the use of nicotine delivery devices, specifically the Juuls brand, are increasing among youth and 
students on campus.  In response to this, staff in the Health Center and in Wellness and Health Promotion altered their 
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intake forms to screen for nicotine use to include vaping and use of “juuls”.   Juuls are of particular concern because of 
their high nicotine content—twice that of traditional vaping products.  They also contain carcinogenic chemicals and 
student perception of their risks are low.   
 
Jessica Greher Traue (Director, Wellness and Prevention), Angela Giordano, Health Promotion Specialist, and Julia 
Matthews presented on Juuls to the Varsity Football team.  The students were generally surprised by the risks and 
grateful to have a space to ask questions.  The department hopes to develop a social marketing campaign around juuls 
for the upcoming year.  Jessica also consulted with Professor Danielle Hartigan, who often talks about vaping in her 
health psychology classes.  They plan to work collaboratively to plan a lunch and learn for faculty and staff on this topic. 
 
Strategic Issue 3: Help students get more hours and better quality sleep to improve academic success 
Students cite sleep as a primary inhibitor of their academic success.  Our NCHA data shows that 18% of Bentley students 
report receiving a lower grade on an exam or course due to sleep issues.   
 
The Wellness Educators hosted Goodnight Falcon with eight activity stations with five learning objectives: 

1. Students will create a bedtime routine to help get better quality sleep (sleep hygiene) (synthesis) 
2. Students will be able to describe best practices for napping (knowledge) 
3. Students will be able to describe: (knowledge) 

a. Practices for quality sleep (sleep hygiene) 
b. Impacts of sleep deprivation on health, learning, memory, focus, sport performance 

4. Students will create a wheel map of their day to identify how adequate hours of sleep fit into their daily 
activities (synthesis) 

5. Students will be able to identify the benefits of mindfulness/meditation or yoga practice on better quality sleep 
and mental health (knowledge) 

 
Haven 
This year, 1572 undergraduate and graduate students completed the online prevention program, Haven.  This program 
assists our campus in complying with Campus SaVE ACT and Title IX requirements.  Participant data can be furnished on 
request.   
 
Consent Day 
Our 10th Annual Consent Day took place on Thursday April 12th.  This year, the theme was Time’s Up Movement.  Sabrina 
Cruz, Angela Giordano (Health Promotion Specialist), Alex Hirs (Assistant Director, Gender Equity and Development), 
Tony Martin (Associate Director, Residential Center) and Justin Woodard (Assistant Director, Residential Center) assisted 
with planning the event.  There were over 100 volunteers from 22 student organizations and groups who participated by 
providing table-top activities.   
 
This year, to educate students on consent, we hosted a focus group with members of PRIDE, Equity Center Educators, 
and Wellness Educators to identify potential themes and activity enhancements.  Students unanimously requested 
activities that focused on coercion.  As a result, we updated the content of two existing games and created one new 
game called “Coercion Conversation”. 
 
World AIDS Day 
In conjunction with the LGBTQ Steering Committee, Wellness and Health Promotion provided outreach for World AIDS 
Day 2017 on December 1st.  A campus-wide email and flyers provided information for community members about 
confidential HIV testing sites and Pre-Exposure Prophylaxis (PrEP) which greatly reduces risk of transmission of HIV for 
higher risk populations.  We hosted three different educational activities about risks related to HIV transmission and 
provided students with opportunities to share knowledge with their social network.  They learned facts about HIV/AIDS 
and information about PrEP.  Students participated in HIV trivia, a “High Risk/Low Risk/No Risk activity about HIV 
transmission and “Share a Fact” where participants shared a fact on social media networks. 
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Challenges 
Staffing 
Total FTE for Wellness and Prevention work remains at two FTE.  Updated benchmark studies conducted in April 2018 
with our peer institutions and New England Health Educator Network colleagues confirm that our staffing ratios in this 
area are lower than those of our peers.  To address this issue, we have begun searching for a graduate student in Public 
Health or Health Education programs to assist with the work of the department for the upcoming year.  We also are 
consulting with colleagues across the division to identify collaborative projects to obtain assistance with our efforts.  
Additional staffing should be given consideration in the future as the prevention and health promotion work directly 
supports student academic achievement, risk management and provides stress reduction for the increasing number of 
students with mental health issues.   
 

Assessment 
Assessment is integral to health promotion work and several data has been provided in other sections of this report.  In 
summary, assessment projects this past year included: 
 

 Institutional Reports for AlcoholEdu and Haven Data tracked knowledge gains, student attitudes and behavioral 
intentions  

 Exit Surveys for programs on Bystander Intervention, Sleep Events, Reading Day retreats provided information 
on experiences and ensured that we met learning objectives  

 Program Evaluation for BASICS, Consent Day, and Fitness Classes assessed satisfaction, learning and impact 

 Benchmarking reports on staffing and budget, social media and BASICS.  
 

Staff Achievements 
 Jessica Greher Traue, Director, Wellness and Prevention, completed her Strengths Coach Certification this year.  

See page 101 for additional conference presentations and professional association positions held.  
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Center for International Students and Scholars  
The Center for International Students and Scholars (CISS) strives to keep the institution, students, scholars and their 
dependents in compliance with immigration regulations through advising and record keeping, and serves as a resource 
for campus and cultural adjustment.  CISS invests time and resources in student development and promotes interactions 
between domestic and international students to support the goals of the Student Affairs division.  Through these 
interactions, CISS makes it possible for all Bentley students to gain a global perspective and a broader world view. 
 

Executive Summary  

In keeping with our mission to provide the best possible service to our students, CISS has created programs, refined 
immigration procedures, and implemented best practices.  This year we optimized many of our immigration processes, 
which enabled us to expand our programs and student services.   
 
Our Global Classroom Connection (GCC) program grew exponentially and allowed over 40 selected international 
students (GCC Ambassadors) to improve upon their presentation skills by sharing their experiences with students in 
selected classes and other forums throughout the year.  GCC Ambassadors presented to an estimated 900 Bentley 
students in total, covering a wide variety of topics ranging from dating culture to sustainability to luxury marketing.   
 
In addition to the GCC program, at the staff level, CISS also made progress with our outreach efforts to students, most 
notably with students in academic jeopardy.  By partnering with Academic Advising, we facilitated the implementation 
of mandatory progress reports and follow-up meetings.  Our outreach efforts extended to J-1 scholars as well.  We 
implemented “J Days,” a monthly meeting where we invite visiting research scholars to connect with CISS and with one 
another.  Finally, we have taken as many opportunities as possible to not only educate ourselves about ever-changing 
regulations through conferences, webinars, and information sessions, but we have also continued our advocacy efforts 
on a local and national level to support and advocate for our students’ immigration rights. 
 

Highlights 

Progress Report Initiative 
In collaboration with Undergraduate Academic Services, we invested a significant amount of time during the spring 
semester trying to better address and serve our international students who may be experiencing academic difficulty.  
Starting in spring 2018, all international students in their first or second semester (including new transfer students), as 
well as any international student with a GPA below 2.3 are flagged in the system so that their professors are now 
required to submit progress reports.  CISS monitored all progress report submissions, and requested meetings with 
students who had two or more reports of concern.  The meetings served primarily as an initial, proactive intervention to 
ensure that students know which resources are available as well as to alert them to possible consequences of poor 
academic performance.  Anecdotally it is already clear that our connections with these students have been positive and 
influential.  Overall, we reached out to 30 individual students with multiple reports of concern, and ultimately met with 
19 of them (some for multiple meetings). 
 
Customs and Border Protection Tour 
On April 5, 2018, all five Designated School Officials (DSOs) in the CISS office were given special access to the “behind the 
scenes” administrative areas of Customs and Border Protection (CBP) at Logan Airport.  During the tour, we were 
provided an opportunity to ask clarifying questions of one of the most senior officers at this post.  We were also 
admitted into Secondary Inspection, an area where many international students are sent when there are questions 
about their immigration record upon entering the US.  The visit was extremely informative, and we benefited from the 
first-hand access to CBP personnel.  

 
Global Classroom Connection program (GCC) 
Our Global Classroom Connector program has quickly evolved into an incredibly successful, highly visible way for CISS to 
connect with the greater Bentley community.  During the 2017-2018 academic year, we had over 40 active student 
ambassadors who delivered a total of 38 presentations to classrooms and at staff and faculty forums.  With a class 
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average of 28 students and with 33 distinct classroom visits, our ambassadors connected with an estimated 920 
students this year! Faculty participants have provided nothing but positive feedback about the program. 
 
In addition to our traditional classroom presentations throughout the semester, our GCC program had its first 
community outreach event in February when four student ambassadors visited the Ottoson Middle School in Arlington, 
MA.  Their purpose was to inspire students to delve deeper into the African geography unit they had just finished 
studying.  Presenting to over 120 seventh grade students and teachers, Bentley ambassadors used examples from their 
own backgrounds to highlight the rich cultural diversity and ethnicities that exist throughout Africa’s 54 countries, and 
taught students some local phrases in Yoruba, Igbo, Hausa, and Swahili languages as well as a popular Nigerian dance.  
The middle school students gained an understanding of Africa’s rich diversity, and many of them vowed to share their 
newfound realizations with friends and family after the event.  In the coming year, we plan to rename the GCC program 
“Worldview Bentley” to better convey its purpose and impact. 
 
J-1 Scholar Outreach  
In February 2018, we began holding “J-Days” monthly meetings with our visiting J-1 Research Scholars.  As part of our 
mission to encourage mutual cultural understanding, we met monthly with the J-1 scholars to build relationships 
between CISS and the scholars, learn about needed areas of support, and provide an opportunity for scholars working in 
very different departments to become acquainted with one another.  The meetings were very well received, and 
scholars commented that they are feeling more connected to campus (and each other!) as a result.  In addition, our 
office intern led a field trip along the Freedom Trail, to visit some of the famous tourist attractions in Boston with the 
scholars and their families. 
 
Additional accomplishments this year  
The most notable accomplishments for the year break down into three categories:   
 
Immigration processes 

 Two new STEM-eligible degrees were added this year, one at the grad level (MSAA – Audit Analytics) and the 
other at the undergrad level (BSDA – Data Analytics).  These new degrees, in addition to those added last year, 
will greatly increase the length of time we work with students in these programs.  Upon graduation, 
international students on the F-1 visa are eligible for one year of work authorization in the US (OPT).  However, 
students studying in STEM fields are eligible for an additional two years of post-graduate work authorization in 
the US (STEM OPT).  During both OPT and STEM OPT, CISS is still responsible for maintaining students’ F-1 SEVIS 
records.  Because of the increase in students now able to apply for the STEM extension, we refined our 
application process and the way we collect information from these students (who are often located in many 
different areas of the country), which has made the process more efficient. 

 New software for graduate admissions (Slate) caused us to overhaul our initial I-20 issuance process at the 
graduate level.  Undergraduate admissions is set to also adopt this software in the coming year, which will be 
helpful so we can streamline the process of issuing initial I-20s between the two offices and CISS. 

 Our two graduate interns worked all year on compiling a CISS Processes and Procedures Manual.  It is a 
comprehensive document of all of our immigration processes, how we conduct them and why each of our 
policies is established.  The document is currently 85 pages long but will no doubt grow in the coming years! 

 OPT Blackboard course – became mandatory this year for OPT applicants; the course was accessed over 2,000 
times this year alone!  

 
Programs 

 Culture Fest: As of this past year, in collaboration with the Multicultural Center, we were able to refine the way 
in which we create programming for the university’s annual celebration around International Education Week.  
This included creating a proposal process to encourage student and student organization leadership in the 
planning of the event, as well as extend the invitation to faculty who may have areas of expertise or interest in 
creating a presentation or program. 
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 OPT/CPT Work Authorization information sessions 

 “Key to Internship Success” with Career Services 

 Travel signature events (selected dates for students to visit CISS to have their I-20/DS-2019 signed for travel) 

 Festival of Colors (ISA), supported and advised by a member of our staff 

 New immigration workshops 
o Immigration Attorney – focus on H1-B employment 
o STEM OPT session (offered in hybrid format) 
o Tax workshop with Bentley Taxation professor Tracey Noga (offered in hybrid format) 

 Chinese Name Pronunciation Workshop for Faculty and Staff and a separate workshop held for students 
 

Collaboration and Communication 

 Student Employment training and enhanced supervision with bi-weekly one-on-one meetings 

 Cronin Office of International Education 
o Better preparation for international students traveling abroad on Bentley programs 
o Issuance of J visa documentation by Cronin office, under CISS supervision  

 Collaboration with graduate admissions to strategize about reducing “melt” 

 Conversation Partners Program – CISS has taken on shared responsibility for this program, formerly managed 
solely by Graduate Academic Services.  The collaboration has led to more creative programming and increased 
attendance at events. 

 Admissions recruitment trips – in a continuation of efforts which began in 2017, our staff participated in multiple 
recruiting trips to Saudi Arabia, China, and the Dominican Republic/Columbia.  These collaborations have 
allowed us to work more closely with Admissions, and also to provide continuity for the students that we build 
relationships with before they even arrive at Bentley. 
 

Challenges 

As an office that is responsible for maintaining and reporting student data to the US Government, and keeping up with 
regulatory changes regarding students in F-1 and J-1 status, we have faced several challenges in the past year in 
connection with the current US administration.  Attempted policy changes, even those that have been blocked by court 
orders, have impacted our students’ sense of comfort and have caused great concern and confusion this past year.   
 
Beyond actual laws, several processes have become stricter and we are noticing a general tightening of regulations as 
well as a slow-down in processing times for previously simple and basic immigration steps.  In one example, staff at US 
Consulates in Russia has dropped drastically, resulting in longer waits for visa appointments for our Russian students to 
request a new or updated visa.  This kind of wait could result in students arriving late to campus or getting stuck outside 
of the US during semester breaks due to delays in “administrative processing.” While these issues are a challenge, our 
CISS team aims to remain at the forefront of all policy and procedural changes.  We attend government-run 
informational sessions whenever possible, and we strategically visit Washington, DC each year as a team to advocate for 
our students’ rights.  In this way, we continue to achieve our mission to act in our students’ best interest as much as 
possible within the restrictions of immigration regulations. 
 
Along those lines, we are challenged by the sheer number of technological systems we need to access and update in 
order to maintain valid student records.  In addition to SEVIS (the DHS database) and ISSM (our CISS database that 
“speaks” to SEVIS), our team must maintain fluency in Banner, Cognos, Slate, Salesforce, ImageNow, DegreeWorks, and 
soon we will add Workday (Student Records version) to this list.  Each piece of data must sometimes be corrected in 2-3 
places to maintain accuracy, and likewise, we must involve multiple databases to generate and cross-check detailed 
reports.  On occasion, we do not have access to all the required databases, or find that well-meaning staff in other 
offices have altered critical information or do not understand our need for or usage of it.  Our situation has become even 
more complicated by the government’s creation of a student portal for data entry while on OPT, which is problematic 
for the flow of data through our many systems. 
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As with previous years, one of our biggest challenges continues to be the processing of initial I-20s for newly admitted 
and transfer international students.  While we have worked to refine the process, and have managed to resolve some 
issues over the past two years, the following challenges remain: 
 

 There is no automated system to alert us to when a student is ready to be issued a new I-20.  

 Graduate Admissions and Undergraduate Admissions have very different processes for collecting and 
transmitting information to our office, making it confusing for us to determine which databases to use for which 
information.  

 Data is being brought in from the Common Application incorrectly, requiring manual error-catching and 
corrections which result in days of delay for issuing I-20s. 

 
We are hopeful that with the coming software implementation changes (namely Workday, and UG Admissions moving 
to Slate), our obstacles in these areas will be significantly reduced, though not eliminated.  The best possible outcome 
would be for CISS to be able to streamline the functionalities of these databases into one software tool.  There is 
potential that Workday will build a SEVIS interface in the near future, which would help tremendously.  If Workday does 
not create a solution, we may need to investigate alternative options for data management in the coming years.  
 

Assessment 

An assessment tool is sent to students periodically after their visits to our office (utilizing swipe screen data).  The same 
link to the survey is also available at the bottom of all our email signatures.  This year, 55 responses were received to the 
survey with the following results.  Based on the data collected, students seem very pleased with their visits to CISS and 
feel that they are being well served: 
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Students provided the following feedback: 
 

 “The response is fast, the staff is willing to help and friendly and always provide comprehensive and accurate 
information.  All-star experience!” 

 “Welcoming atmosphere, friendly and highly knowledgeable staff, efficient process.” 

 “The visit was fruitful with me getting all the required information in just one visit.” 

 “As a student who uses a lot of the services provided around campus, I definitely think the CISS staff are some of 
the nicest people I have met and every time I go to the office, they make sure that they can answer any queries I 
have with any additional help they can provide.” 

 “Can I work with CISS?  U love their services and I would love to be a part of the team.” 
 

Staff Achievements 
 Terry Lamoureux attained the J-1 certification attained at the NAFSA regional conference. 

 Christine Lookner was selected to participate in the Boston Chamber of Commerce “Women’s Leadership 
Program.”  

 Patrick Nobrega was selected as “Advisor of the Year” for his work advising the International Student 
Association. 

 Anna Garson was invited to speak to current Lesley students as a successful alumna in the field of international 
education. 
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 Nia DeYounge attended Gallup Accelerated Strengths Coaching Workshop and became a Gallup Certified 
Strengths Finder Coach. 

 See page 101 for additional staff conference presentations and professional association positions held. 
 

Departmental Data 

CISS logged 3,754 student visits to CISS - August 20, 2017 to May 11, 2018 (as calculated by the front desk swipe screen).  
This represents visits to the CISS office only; it doesn’t include attendance at programs (estimated at over 900 this year)! 
 

Total Current Students 
(including OPT and STEM) 1135+308=1440  

Fall 2018   

 Initial I-20s issued  220 (as of 5.15.18) 

 Transfer-In I-20s 26 (as of 5.15.18) 

Spring 2018   

 Transfer-Outs 6  

 Reduced Course Loads: Medical/Illness: 4  

   
Unfamiliarity w/teaching 

methods: 2  

   Improper Course Level: 1  

 CPT (internships) 82  

 OPT work (graduated) 230  

 

OPT applications 
(Requested/Pending) 206 (as of 5.15.18) 

 

Active STEM OPT  
(graduated years ago) 78  

 Change Of Status to F-1 (pending): 3  

   from F-1 to H-1B: 78  

 Reinstatement  1  

Summer 2018   

 CPT (internships) 79 (as of 5.15.18) 
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Dining 
Loyalty, respect for people, transparency and business integrity are the ethical principles that guide Sodexo, the 
management company of Bentley Dining, in all day-to-day activities.  These principles define Sodexo as a respectful and 
respected company, led by a community of managers who share the same practices.  The strong global presence 
combined with local commitments contribute culinary offerings that create more than just a meal.  
 

Executive Summary 
We are proud to be partners with Bentley University for over 30 years.  The students and administration of Bentley 
University desire a dining program that has strong culinary offerings.  The program aims to provide dining services that is 
not only affordable but also impactful to the overall Bentley experience and delivered with the utmost integrity while 
achieving our goals for culinary innovation, establishing financial responsibility and truly creating an atmosphere that 
engages the entire Bentley community.  
 
Bentley Dining is not just about providing meals.  It’s about providing a sense of community, opportunities for growth and 
the tools for creating a healthier lifestyle through local and sustainable foods. As the University’s partner, Bentley Dining 
must be an active participant in the overall recruiting and learning experience on campus by embracing every available 
student touchpoint in order to deliver an outstanding service experience. 
 
Our program currently offers five meal plan options, utilized by 2600+ students, served at 12 dining venues, supported by 
175 employees and available seven days a week for 34 weeks a year.   

 
Our diverse brand portfolio consists of National Brands such as Einstein’s Bagels, Currito, and Argo Tea and with regional 
brands such as York Street, as well as with those local partners such as Russo`s Market.  Cooking from scratch at the 921 
Dining Hall requires the freshest ingredients, often sourced locally from partners like “Red’s Best Seafood, Baldor Produce, 
and Montilios Bakery.”  Thus, allowing Bentley Dining Culinarians to craft recipes with an attention to culinary excellence 
and technique.    
 

Highlights 
Bentley Dining is proud to present an overview of the exciting changes to health and wellness programming, customer 
service, and other innovative offerings that improve the quality of life for the entire Bentley community.   
 
Health & Wellness:  Being well and eating well means becoming aware of choices and making the right decisions to 
achieve a better today and a better tomorrow.  The Bentley Dining team is committed to offering a wide range of 
options for a healthy dining experience.  Our Mindful offerings meet stringent nutritional criteria based on the Dietary 
Guidelines for Americans.  Each meal is limited in calories, has fewer than 30% of calories as fat, fewer than 10% of 
calories as saturated fat, and is restricted in sodium, and cholesterol.  Chefs in the test kitchen develop recipes to meet 
these criteria in delicious fashion! Look for the Mindful icon to indulge in the healthy and delicious items offered at each 
meal.  
 
Customer Service:  Bentley Dining has been teaming up with the Food Service Advisory Board (FSAB) to create better 
dining experiences for all students.  With Board Members being students, the Bentley Dining Staff hears directly from 
our guests about their experiences, needs, and wishes. 
 
One example of feedback in action is the additional swipe option brought to campus this year.  Students with meal plans 
can use a meal swipe at Russo’s Market and receive a complete meal.  This meal provides a quick and nutritionally 
balanced alternative to the 921.  Student can use the meal swipe any time Russo’s is open.  This allows students who 
have late night classes to still receive a full meal without using a debit card, cash, or dining dollars.  
 
Innovation: In 2018, 99.8% of college students have a cellphone.  Text messaging is one of the most common forms of 
communications which is why Bentley Dining has implemented myDtxt, the new and quick way to communicate with 
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the Dining Services Staff.  Anyone can join by sending “BDiningComments” to 82257.  Once they join they can send any 
questions, comments, and concerns.  Currently there are 184 participants with over 100 texts received in spring 
semester alone.  
 
The Bentley University community also has a whole new way to access the 921 Menu.  Bite is a free app that Bentley 
Dining rolled out that allows student to check their daily menu.  The app allows the viewing of the menu at each station 
as well as calorie and nutrition information.  The Bentley community has viewed the 921 menu 1,137 times in the month 
of April alone. 
 

Challenges 
Management turnover has been quite high and mainly due to the pressures created with a consultant driven, yearlong 
360 Review followed by an unexpected RFI decision that was announced by the University.  Bentley University 
administration cancelled the RFI process.  A Bentley Dining Working Group was established under the leadership of Dr. 
Andrew Shepardson that regularly meets to discuss issues as well as service levels and other expectations.  In the 
meantime, a new team is being built under the supervision of Murat Bora, Resident District Manager and Jason LaPrade, 
District Manager. 
 
Recruitment of hourly employees has also been challenging.  Waltham, MA is an expensive area.  Most employees rely 
on bus transportation and are dependent on bus routes and schedules.  The on-site management team have been 
learning and advertising the routes and schedules to those employees.  Bentley Dining is also working with Sodexo’s 
Talent Acquisition team to find/identify potential team members. 
 

Assessment 
Under the leadership of Dr. Andrew Shepardson, the newly appointed Bentley Dining Services Working Group conducted 
a complete review of Bentley Dining`s operational activities and completed a cost assessment.  The end goal is to reduce 
unnecessary cost and use the savings to increase offerings to students.  The committee identified multiple areas of 
opportunity.  All decisions were based on analytical information as well as year over year data and comparisons on hours 
of operation, usage (customer activity), and overall financial healthiness of each dining venue.  Decisions include but are 
not limited to overhauling hours of operation for the entire dining program, reducing unnecessary cost of food by 
eliminating waste and smart purchasing and increasing pricing of several venues as well as meal plans. 
 

Departmental Vision 

Over time, Bentley Dining, managed by Sodexo, has sincerely aimed to become a vital part of the Bentley campus by 
adapting, initiating, and strengthening behaviors to assist the University in realizing its objectives.  As a committed 
partner to Bentley University, Bentley Dining appreciates the opportunity to participate in the review of dining services 
and as a team Bentley Dining is dedicated to improving and increasing overall satisfaction, the dining program and 
scores. 
 

Staff Achievements 
 Our award-winning Sodexo Customer Experience program is designed to put our guest first.  Empowering our 

employees at all levels of our organization builds upon our rich service history of thinking of our guest first.  
Seven of our employees have been awarded the Customer Experience Award.  The following employees 
received feedback from a member of the Bentley community for their outstanding customer service; Marli 
Flores, Maria Amarantos, Paula Carceo, Paulina Ferreira, Francis Sealey, Nick Spiros and Dorjee Lhamo. 

 Jari Pohjolainen, Executive Chef, received his Certified Executive Chef (CEC) certification.  The CEC is a process 
followed by an exam that identifies chefs who have demonstrated a high-level of culinary competence and 
expertise through their education, work experience, culinary knowledge, and skills that is consistent with the 
executive chef level.  These chefs must have years of experience and pass an extensive test to join this exclusive 
group. 
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Departmental Data 
2,600 Meal Plan Participants 
612,000 Meals served at the 921 Dining Hall  
52% Participation Rate 
588,000 Retail Transactions 
180,000 Hours utilized by hourly employees 
9,000 Hours utilized by management staff 
 All figures rounded up, and are based on May 1st data based on Sodexo`s fiscal year. 
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Graduate Programs and Engagement  
Executive Summary 
Strengthening the sense of community and identity among graduate students is a priority for Graduate Programs and 
Engagement (GP&E).  Demographic makeup and the multitude of academic programs provide new challenges when 
looking at best ways to increase engagement; however, issues that persist and contribute to high satisfaction levels 
regardless of enrollment status (PT/FT), nationality, gender, or academic program have been identified.  These include 
consistent opportunities for graduate student connection outside the classroom, access to easily identifiable resources, 
and feeling connected to Bentley University (2016 -17 satisfaction assessment).   
 
The following initiatives helped to meet those expectations.  The creation of an online orientation module provided an 
effective resource for new graduate students (21% utilization), while an intentional part time orientation program 
yielded a 56% participation rate.  Establishing the Dandes Room space (located in Adamian) as a graduate student space 
created a place for graduate students to easily connect with other graduate students.  Ensuring the student body was 
informed about upcoming changes, programs, and events particular to graduate students through a weekly 
communication strengthened a sense of community and changed the perception of the Graduate Student Association 
(GSA).  Redesign of existing web pages improved wayfinding for relevant information. 

Highlights 

Graduate Programs & Engagement (GP&E) made key improvements to the graduate student orientation.  With the 
majority of full time students hailing from countries outside the US, and part time students unable to attend a multi-day 
program due to work and/or family commitments, an online Orientation module was developed and made available in 
August 2017, providing an early opportunity to engage students with the McCallum Graduate School and introduce 
campus resources specific to graduate students.  Online orientation was used by 21% of new students last year, and they 
reported the information to be extremely helpful and appreciated the ability to view this when their schedule allowed.  
Rethinking how students learn about this program may improve the participation rate for next year.  The new part time 
orientation was attended by 56% of the students, more than double the number who have attended in previous years.  
Having a one day program that focused on the specific needs of part time students was significant in boosting 
attendance and best assisting this population. 
  
The Graduate Student Association (GSA) created a stronger sense of purpose, reestablishing its role in campus 
governance by regularly attending meetings of the Graduate Council, Program Directors, and Calendar Committee as 
voting members.  Weekly email blasts regarding graduate events and campus updates provided students much needed 
information about new courses, program changes, and graduate student focused activities.  This change also seemed to 
improve the reputation of GSA among students as evidenced with the most recent GSA President/Vice Presidential 
elections.  In the spring 2017, the GSA was unable to field a slate of candidates after the initial call, requiring elections to 
be rescheduled to the fall semester.  In spring 2018, the initial call for candidates yielded four teams contending for the 
top positions with 25% percent of the graduate student body voting in the election process.   
 
Establishing a graduate student presence in the Dandes Room resulted in a much needed identifiable place for graduate 
students to meet, study, and attend programs.  Programs geared specifically for graduate students were well received 
including a meet and greet hosted by GSA (150 in attendance) and a stress reduction event for graduate students (23 
attended).  Plans to establish a student resource area as well as a coffee station are under review for next year.   
 

Challenges 
New Graduate Student Communication  
Once a student has deposited at the graduate level, it is unclear what information is then sent to these new students.  
Part of this may be due to the rolling admissions, however, any gap in communication, whether real or perceived, 
weakens the graduate student sense of value and importance.  Depending on when students deposit, they may receive 
little or no information until it gets closer to the start of the semester.  Creating a communication strategy and plan for 
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deposited students with Graduate Admissions and Enrollment Management will be an important step towards creating 
community and perhaps retention.    
 

Department Vision 
Developing a strategy with GSA to effectively manage the activity fee (approx. $180K) as well as the current rollover 
($211K which is comprised of ticket revenue for this year and rollover from previous years) is critical.  Discussions being 
considered include using funds to reduce pressure on the operations budget, to support graduate student research (i.e. 
conference attendance) and enhance graduate student life.  Using a co-curricular leadership model to guide these 
conversations with a new GSA will ensure that the process and outcomes are responsible and student centered.  
Redirecting efforts to focus on the onboarding of new students while keeping in mind the diverse population of the 
graduate school (communication strategy, orientation) is critical to creating identity and community.  Increasing the 
identity of the Dandes Room as a dedicated graduate student space and assessing satisfaction of graduate student 
engagement will be additional areas of attention. 
 

Staff Achievements 
 AJ Darcey attended the NAGAP Conference (National Association for Graduate Enrollment Professionals) New 

Orleans, April 10-13, 2018 
 

Departmental Data 
The graduate student activity fee for this year was $189,527.50.  In total, $131,331.78 of the fee was spent either by the 
GSA or the graduate student organizations.  31% of the graduate student activity fee is estimated to be left unspent by 
the end of the fiscal year.  See expenses by organization and common expenses below: 

 
 
Prior and Current Year Rollover 
The total year to date balance of the fee is $299,573.32 of which $211,603.00 of that amount is from revenue and 
rollover from previous years.  There is an increase of $87,970.32—a combination of $58,195.72 (the amount of unused 
graduate student activity fee which is 31% of the total graduate student activity fee) and $29,774.60 (the amount of 
revenue from ticket sales on MyBentley and at events).  
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FY 2018 FY 2017 FY 2016 FY 2015

Rollover $87,970 $104,020 $49,594 $57,989
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Multicultural Center  

Our Mission 
Promote cultural awareness, knowledge, and inquiry, for students to gain the skills to learn more about their personal 
identity and appreciate the uniqueness of others.   
 
Our Values 
Our differences should not only be accepted and celebrated, but fully woven into the fabric of the University.   

 Support students of color, first generation students, and their allies 
o Creating and maintaining a safe space for dialogue, and providing resources for students to succeed 

 Educate the campus community 
o Empower students to seek out meaningful diverse interactions and engage in thoughtful dialogue 

 Collaborate with faculty, staff, and other stakeholders 
o Enhancing the richness of our community by utilizing the mosaic of experience and expertise of the 

Bentley community 
 

Executive Summary  

The Multicultural Center (MCC) had a busy year that involved the creation of new programmatic initiatives and making 
some significant changes to others.  The most significant change occurred with Culture Fest, the joint program with the 
Center for International Students and Scholars (CISS).  In the past, this week of programming was imagined, planned, 
and executed exclusively by MCC and CISS.  This year however, the vast array of knowledge and expertise from across 
campus was engaged to make an event that could touch on culture in ways not previously imagined.  The result was an 
incredibly robust week of programming that pulled in participants from all across campus. 
 
One of the most exciting new initiatives that was launched from our office is the Open Call Conversation series.  These 
monthly topical conversations with students provide them with an opportunity to discuss what role race plays in their 
lives on campus and outside of Bentley.  Students have enjoyed having the opportunity to share their honest thoughts 
about these topics and have found solace in recognizing that they are not alone in some of their lived experiences.  
Topics ranged from classroom experiences and involvement on campus, to a conversation about the N-Word that was 
facilitated by a faculty member.     
 
The MCC student employment program has continued to excel in developing front desk staff (MCC Street Team) in the 
learning outcomes established last summer.  In addition to the project based work for which students are all 
responsible, each student has a specific role, and whenever possible, that role is related to their major.  Giving students 
specific roles provides the opportunity to focus on particular areas of the MCC operation and to think as creatively as 
possible in how to make it flourish.  This semester, the focus has been on having the students collaborate among their 
areas of responsibility which has generated new ideas and has been a helpful practice in promoting team work. 
 
MCC staff have also been involved with the first semester of the Bias Incident Response Team (BIRT).  As incidents have 
occurred, we have helped coordinate outreach to impacted students after the initial incident and have provided support 
through its resolution and beyond.  As the community becomes increasingly aware of this avenue for reporting, we 
expect to provide expanding support in the future, particularly for bias incidents related to race and ethnicity. 
 
The fall semester also included identifying a Campus Climate Survey which was administered to undergraduate students 
in spring 2018.  The MCC worked with the Educational Advisory Board (EAB) utilizing their diversity and inclusion campus 
climate survey.  The survey was open for three weeks in February for students to complete.  We will have the raw data 
and the final report, including benchmarking data, by the end of June 2018.  This data will be invaluable in helping to 
determine not only the future focus of the MCC, but our institutional inclusion and diversity initiatives.   
 
The most recent admission cycle for the Summer Transition Education Program (STEP) has been completed.  A total of 
29 students were offered admission to the institution through the program, with goal of yielding 25 which was reached 
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initially.  Since the deadline, one student dropped the program as they were pulled off of the waitlist from another 
institution leaving the program with 24 for the incoming cohort. 
 

Highlights 
Culture Fest 2017 
This year, Culture Fest was run like a conference with students, faculty, and staff submitting program proposals to be 
featured during the week.  16 different programs, events, and activities were held between Friday, November 10th and 
Thursday, November 16th.  Hundreds of faculty, staff, and students participated in programs like attending South Asian 
Student Association’s (SASA) annual Diwali event, the Library’s GEOGUESSR Party, Professor Goldberg’s Culture and 
Design Project, the CISS Scavenger Hunt, and the ever so popular Drag BINGO!  The MCC and the CISS worked closely 
together to also co-coordinate a newly revamped Food Fest program where students were able to eat food from all 
around the world.  Student organizations were asked to decorate their assigned rooms in LaCava so that students could 
come into the room and feel fully engulfed in the culture.  More than 300 students and over 10 cultural organizations 
participated in the program.  To end the night, Cape Verdean Student Association (CVSA) held a party in the EDR with 
two DJs playing music from every culture.  We’re excited to explore how to make this collaborative event even more 
spectacular next year.  The MCC and CISS also worked with Association of Latino Professionals in Finance and Accounting 
(ALPFA), La Cultura Latina (LCL), and Today N Tonight (TNT) to put on the first Salsa and Trivia event.  Over 75 students 
were in attendance learning to dance Salsa and answering trivia questions on the Latin culture.  The hope is to expand 
the types of programs next year and engage more faculty into the planning process earlier in the summer. 
 
Open Call Conversations 
Noticing the need for more shared dialogue between students of color, the MCC started a series called Open Call 
Conversations.  These monthly conversations spoke of current events and how race plays a part in those current events.  
Recent OCC topics included Healthy Relationships and Travelling While Black and Brown.  Most noteworthy was our 
Travelling While Black and Brown discussion hosted by Nia DeYounge from CISS and Antonio Willis-Berry from the 
Residential Center.  There were 20+ students packed in the Cultural Lounge ready and willing to share their worries 
about travelling especially because the conversation took place right before spring break.  Nia and Antonio were able to 
also share their experiences domestically and internationally to help prepare students for any future travel.  Out of that 
conversation, students brought up the next OCC topic on the usage of the “N-Word”.  We invited Dr. Marcus Stewart 
(Management) and double Falcon, Rich Pierre to facilitate that conversation.  Students and a few staff members 
appreciated the candid conversation and have asked that we revisit the conversation campus wide in the fall.  
 
Diversity Celebration Parade 
The first ever Diversity Celebration Parade took place during Activity Period on April 4, 2018.  Andrew Glanton, a junior 
at Bentley and president of PRIDE, approached Nina DeAgrela, Associate Director of the Multicultural Center to discuss 
the potential of a march or a parade to be held early in the spring.  Many conversations later (and with a small 
committee comprised of students Anapaula Gomes, Ashley Wright, and PRIDE Advisor, Ron Ardizzone), the celebration 
of our uniqueness as a campus community turned into quite the event.  More than 100 individuals, some with their 
groups/clubs and some as whole departments pre-registered to walk in the parade.  The parade started on the quad 
between LaCava and Rauch and concluded in, the Student Center Living Room.  To our surprise, even with the rain, 
almost 200 students, faculty, and staff came to celebrate.  The conclusion of the parade led participants to speeches in 
the Student Center’s Living Room.  Students, Jesse Nava, Kai Douglas, Shawndy Pierre, and Andrew Glanton delivered 
heartwarming speeches about their own personal experiences on and off campus and their own words of 
encouragement for anyone still looking for their place in the world.  Faculty and staff also participated.  Student, Aleshia 
Green was able to read a letter from Professor Kiana Pierre-Louis asking students to lean into discomfort and be brave.  
The parade took place on the 50th Anniversary of the assassination of Dr. King and Professor Pierre-Louis reminded the 
participants of Dr. King’s message that “injustice anywhere is a threat to justice everywhere” and that we must rally 
behind each other as a community.  The Reverend Dr. Robin Olson was also able to share her own story and promised to 
preach the word of kindness to anyone that would listen.  Overall the parade was a success and there is already a desire 
for the campus to make this a new Bentley tradition.  
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The Summer Transition Education Program (STEP) 
The Admission team had five new readers and four new interviewers this year.  At the completion of the admission 
process, we have offered admission to 29 students, and successfully yielded 24.  Demographic data and the class profile 
can be found in the departmental data section of this report.  
 
After close review and discussion Professor Holiday-Stocking, Allen Green, David Clarkson, and Patricia Rice will be 
working in the program during summer 2018.  Holiday-Stocking will be teaching sociology with a focus on research.  
Allen Green will be doing the math review.  Professor David Clarkson will facilitate the GB 112 review.  Patricia Rice will 
be teaching IT 101.  Patrice Ambroise has agreed to come back to teach Jazz Funk as well.  The program will start on June 
28 with move in and a mini Orientation.  Class will start on July 2 and finish August 9, 2018.  The program start date had 
to be pushed back because the graduation date of students from New York was June 27th.  It is a quick turnaround, but 
the best way to ensure that the students would accumulate enough hours for the credit bearing courses without moving 
the end of the program too close to the fall orientation date. 
 
First Generation Task Force 
The First Generation Task Force is a group still very much in its infancy.  MCC staff have been able to get data from 
Institutional Research regarding First Generation (1G) students at Bentley.  The data shows that we have close to 750 1G 
students on our campus (17% of our undergraduate population).  Bringing this group together has already furthered the 
conversation throughout campus.  Sociology professor Monique Ouimette brought to our attention the First Generation 
Student Summit that happened on April 21st at Mt. Holyoke College.  We took six 1G students to the summit.  After the 
summit a check-in meeting was held with the students, and they were beyond excited to meet other 1G college students 
to see what their experiences have been and to see how they can be supported on campus.  Another faculty member 
from the Sociology department, Miriam Boeri, also showed interest in hosting a brown bag discussion in the fall with 
faculty and staff regarding 1G students.  MCC is planning to schedule a retreat this summer with the task force to decide 
the best way to move forward with this initiative. 
 

Challenges 
Resource Allocation 
Due to increased cost in food, transportation, and labor we will need to adjust other areas of MCC to make sure that our 
budget is balanced.  Getting the actual costs of the meals from Sodexo is lagging.  It would be ideal to have the meal 
costs provided at the end of each week, rather than months later.  This would allow us to assess costs while the program 
is in progress, allowing for real-time adjustments as needed. 
  
Currently, summer staff receive room and board as compensation.  In the future MCC would like to examine a way to 
also compensate them with a stipend, since staff are unable to work other jobs while they are with the program.  
Looking at how the professors are paid is also a priority.  The professors that are holding the credited courses often have 
more hours to teach due to the credits attached to the class.  Despite that, all faculty in the program are compensated 
the same.  MCC does not determine salaries or control what they are paid but strongly feels that this should be 
reviewed. 
 
Cultural Lounge space 
Programs like First Friday’s and Open Call Conversations along with events like CISS check-in, more than fill the Cultural 
Lounge at any given time.  The department is quickly outgrowing the space that MCC students view as their safe/brave 
space.  The front desk is being removed and expanding the lounge into new open space is also being explored.  Currently 
12 people can sit in the lounge with the current structure, and 30 with standing room only.  If expanding the lounge to fit 
a table with chairs (much like the Equity Center) could be accomplished, more people could be accommodated for 
programming and more student study space would be available.  It is not uncommon to see 15-20 students crammed in 
the space (on the couches, chairs, and floor) at night.  
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Assessment 
MCC Programming Survey Results 
The MCC put out a short survey in late fall to gather more information about the student perception of quantity and 
quality of our programming.  Overall results (92 submissions) showed that MCC is strong in social and community 
building, but as it pertains to Gallup’s wellbeing, falling short on addressing financial concerns.  Students also asked for 
more programing for other underrepresented populations like our Asian communities.  
 
According to the survey, 77.4% of survey participants agreed that our programs were meeting their expectations.  The 
question not asked however, is what are those expectations?  Ascertaining if there is a need to shift the programmatic 
focus will be accomplished in a future survey.   
 

 
 
Students asked for a variety of additions to our programming including more night and weekend programming and more 
residence hall programs.  They are also asking for more than just students of color to attend programs and recommend a 
variety of marketing ideas to help foster that inclusiveness.  Students also indicated that they mostly hear about our 
programs via word of mouth and email.  
 
Campus Climate Survey 
In February, the MCC launched an undergraduate campus climate survey using a tool designed by the Educational 
Advisory Board (EAB).  The goal of the survey is to gather information from students about their on campus experiences 
and perceptions of campus through the lens of inclusivity and diversity.  In total, 708 students completed the survey.  
We are expecting to have the raw data, dedicated report, and the cross-institution report no later than June 29, 2018.  
Once the data is made available, is will be disseminated to the University’s leadership. 
 
STEP 
Staff conducted two focus groups during the fall to gather information from the STEP freshman about their summer 
experience.  As a result, the summer schedule has been restructured and enhanced to allow for more class time and a 
little more corporate time.  A Service learning class and professional development class will also be offered during the 
day.  The students will be active in the Service Learning and Civic Engagement Center to give them an opportunity to 
become project managers in the coming year.  
 

Departmental Data  
STEP Class of 2022 demographics 
Males: 10  
Females: 14 
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Black/African Americans: 11    
Hispanic: 10    
White: 1    
Multiracial: 2    
Average SAT M: 545    
Average SAT EBRWM: 539    
Average SAT: 1084    
Average ACT: 22 (1110)   
Average Curriculum Rating: 3 (50% at the Honors/AP level)   
Average Grade Rating: 3 (Solid B’s)  
 

September 2017 STEP Selection 
Total Number of Students Recommended for STEP Consideration:  100 

Number of Students Accepted for STEP 24 

Number of Student Waitlisted for STEP: 9 

Total Number of Students that Did Not Interview for STEP: 20 

Total number that were Not a Fit for STEP:    39 (11  made it to an Interview) 

Number of students Not Offered an Interview  5 

Number of students that Cancelled their App: 2 
 *We interviewed a total of 45 students 

 

September 2018 STEP Numbers 
Invited to Interview: 97 

Completed Interviews:             67 

Accepted: 29 

Waitlisted: 20 

Not a STEP Fit/ Routed Back to Regular Pool: 18 

  



52 
 

Office of the Dean of Student Affairs  
The Office of the Dean of Student Affairs (ODSA) is motivated by the common goal of ensuring that Bentley students are 
aware of and receive all possible benefits afforded by their enrollment at this institution.  We strive to develop students, 
pride and spirit, and connections on campus using our shared community values as a guide.  ODSA has various functional 
areas that include supporting new student programs, building pride in Bentley through campus traditions and 
programming, maintaining community values through the student conduct system, and promoting gender equity 
initiatives to ensure that all members of our community feel safe and included.   
 

Executive Summary 
In the Office of the Dean of Student Affairs, we strive each day to make Bentley a more welcoming, safe, inclusive, 
spirited, and supportive campus for all members of our community.  We put this into action at the start of each 
academic year with our Orientation program, which is intentionally crafted to provide each new student the essential 
transitional and educational information they need to be successful.  Once all students arrive, our department 
collaborates with the Residential Center on the welcome back event, which provides all students the opportunity to 
safely gather together to celebrate their return to campus and the start of the academic year.  As a bookend experience, 
our department takes the lead on organizing and managing the Commencement Week experience in the Bahamas for 
graduating seniors. 
 
Throughout the year, the ODSA team continues to work towards achieving its mission.  In order to bolster pride and 
spirit amongst students, new programs such as the highly-successful roast were offered.  We also continued the 
traditions of the Falcon Experience event that teaches new students how to be a fan and introduces them to our student 
athletes as well as our midnight madness program to start and generate excitement for the basketball season. 
 
Ensuring the safety and support of our students are critical components to the department.  This year, staff worked to 
update information on our website regarding Student Conduct to ensure that students feel the process is fair and 
transparent.  In addition, the number of programs and preventative efforts to eliminate sexual violence on campus 
increased and innovative methods for training faculty and staff on Title IX and supporting students were offered.  The 
CARE system has been further refined to identify students of concern and provide them with resources, intervention, 
and additional support.  A new website was developed and outreach to the Bentley community was greatly expanded to 
further access to the system. 
 
In addition to the daily responsibilities of our roles, ODSA staff have also taken the lead in key divisional initiatives that 
effect hundreds—if not thousands—of students.  The divisional Co-Curricular Development Model, Student Employment 
Program, and Bentley LEAD have all been implemented or piloted this year and have seen initial indicators of success as 
well as areas of future growth.  ODSA staff has had a significant role in ensuring efforts around inclusion and diversity 
education for all staff members of the division as a main component of our work.  Here is a complete list of Divisional 
Development opportunities from September 2017-April 2018.   Finally, the integration of StrengthsFinder into aspects of 
a student’s experience—community, career, and curriculum—from a divisional perspective started within the 
department. 
 
We are constantly looking for ways to connect what we do to the curriculum.  Increasing faculty connections and 
articulating how our work complements in-the-classroom learning, has been a priority.  Whether it is through the 
Orientation program’s collaboration and infusion of classes and academic resources, discussing with a student in a 
conduct hearing the experience with courses and choosing their major, or providing students the opportunity to utilize 
their inside the classroom experiences in their work-study jobs through our office, we are constantly ensuring that our 
work is in alignment with the academic mission of Bentley University. 
 

https://bentleyedu-my.sharepoint.com/:b:/r/personal/lhardin_bentley_edu/Documents/annual%20report%20links/division%20dev%20opps%20(2)%20(1).pdf?csf=1&e=WImDEX
https://bentleyedu-my.sharepoint.com/:b:/r/personal/lhardin_bentley_edu/Documents/annual%20report%20links/division%20dev%20opps%20(2)%20(1).pdf?csf=1&e=WImDEX
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Highlights 
Inclusion and Diversity 
The Student Affairs Inclusion and Diversity (SAID) Committee has developed a number of new initiatives that debuted 
this year.  Table for Three is an opportunity for staff in our division to engage in dialogue over a meal in an informal 
environment.  Staff members who opted into the program were placed into a group of three, based on getting people 
together who do not work with each other regularly.  Each group was provided $15 per person for lunch on or off 
campus as well as a packet of low-risk prompts to start the conversation.  Over the course of the two semesters, 105 
people participated in this voluntary program. 
 
Additionally, a new onboarding workshop was created in order to ensure that all staff in the division receive the same 
foundation in inclusion and diversity.  This 90 minute workshop covered topics such as implicit bias.   
 
SAID also hosted its first annual Inclusion and Diversity conference for the division on March 2.  Over 90 staff members 
attended the conference, which featured a welcome by President Larson, a keynote address by Chris Doucot, Sociology 
Professor at Central Connecticut State University and the brother of one of our police officers, and nine conference 
sessions led by members of the division. 
 
Strengths 
During August Orientation, all new first-year students participated in a 75-minute workshop on StrengthsFinder.  
Grounded in Gallup’s model of Strengths development, the session provided participants with the opportunity to review 
their top talents, read a customized report about their Strengths, and engage with their peers as they begin reflecting on 
how they can apply these skills in college.  All of the sessions were facilitated by Student Affairs staff who have 
completed Gallup’s accelerated Strengths coaching workshop. 
 
Since February 2017, Jess Kenerson, Director of Student Affairs, and Alex Hirs, Assistant Director of Gender Equity and 
Development, have successfully partnered with several coaches to infuse Strengths into the culture of athletics in order 
to have student athletes reflect on their individual talents and identity connections between their Strengths and team 
performance.  In addition to the actual workshop with the athletes, Jess and Alex followed up with the team’s coaches 
to review the talents of the group and to explore strategies on how to best apply the group’s Strengths.     
 
Bentley LEAD 
Bentley LEAD—the signature leadership experience for the division—entered its second year.  The sophomore cohort of 
20 students embarked on the key experience portion of the program, which takes place during their junior year.  These 
key experiences were identified and created based on feedback from the Board of Hire Education, ensuring that student 
participants are gaining skills that are valued by their future employers.  The key experiences are both in person and 
remote, taking into consideration participants that are studying abroad and cover topics of social identity and leadership 
style. 
 
Student Employment Divisional Initiative 
The Student Employment Committee has created an online training module and resource website for student 
employees within the division, which launched on January 17.  The online training is a resource for newly hired students 
and will also provide continuous development opportunities for returning student employees.  These trainings are 
updated bi-annually to ensure that we are keeping them up-to-date with important information.  
 
This past semester also saw the first Student Affairs Student Employee study retreat during reading day.  The study 
space included a large quiet area for students to study as well as two sessions of yoga if students were interested in 
taking some time to destress.  In total, 50 students used the space throughout the day and the committee received 
positive feedback.   
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Intergroup Dialogue with Members of Fraternity and Sorority Life 
In March 2018, Alex Hirs, Assistant Director of Gender Equity and Development, and Bobbi-Lynn Kekic, Assistant Director 
of New Student Programs and Development, co-facilitated a section of Intergroup Dialogue (IGD).  This IGD focused on 
gender and brought together 10 members of different fraternities and sororities.  Alex and Bobbi-Lynn explored a new 
model and curriculum with this cohort, meeting for three, three-hour blocks.  The participants engaged in dialogue 
around gender stereotypes and the #MeToo movement, and they developed personal and community goals regarding 
healthy gender practices that they plan to implement within the FSL community. 
 
CARE Team 
The CARE team further honed its growth and professionalization by focusing on the development of the team.  First, we 
successfully recruited and hired Erin Thompson as the University’s Case Manager.  Erin comes to Bentley from Medstar 
Union Memorial Hospital in Baltimore, MD, where she served as a psychotherapist.   
 
During fall 2017, the CARE team has focused on spreading awareness and encouraging utilization of the CARE system 
among the University community.  Representatives from the CARE team spoke with faculty at New Faculty Orientation, 
First Year Seminar (FYS) Peer Facilitators from two FYS sections, Global Studies faculty section leaders, General Business 
Coordinators, Education Abroad, and General Business 214 faculty.  Additionally, we have begun working with Education 
Abroad to provide information regarding the CARE team and mental health to Bentley faculty who lead international 
courses.  
 
The CARE team has also engaged in professional development opportunities during the past semester, including a 
Chinese name pronunciation workshop led by a Bentley graduate student and Christine Lookner from Center for 
International Students and Scholars, and a session on how to best support international students, specifically, Asian 
students led by Xuhua Qin, Psychologist and Multicultural Specialist at Tufts University.  Given Bentley University’s large 
international student population, the team recognized that expanding their knowledge in this area is essential. 
 
Student Conduct and Development 
An online module for CSA training, a requirement of the Clery Act, was developed and implemented this year.  This 
module is interactive, prompting the participant to watch a video, think through case scenarios, and answer a short 
follow-up quiz at the end.  This module will be instrumental in ensuring that Bentley maintains compliance with the CSA 
portion of the Clery Act.  
 
This year, we reviewed the student handbook and made strategic edits to make it more accessible for students.  We 
hosted multiple focus groups to assess how students were using the handbook and what they would like to change.  
Students reported that the handbook was too lengthy and that the column set-up was not conducive to viewing it 
online.  Through multiple edits and reviews, the handbook was re-designed to focus primarily on the Code of Conduct, 
along with other policies that are applicable to all students, and this year has been transitioned to an all-encompassing 
handbook, including both the undergraduate and graduate populations.  The 2017-2018 Bentley Student Handbook now 
contains a fully functioning table of contents, clickable links throughout and a color scheme/design consistent with the 
Bentley brand. 
 
The office has partnered with Student Programs & Engagement to develop a hazing prevention framework specifically 
for the Fraternity and Sorority (FSL) communities on campus.  While there have not been major concerns regarding 
hazing in the FSL community at Bentley, national headlines and trends have led us to focus on this population.  This 
framework has had a multi-tiered approach that includes in-person hazing education for presidents and new member 
educators, an online training module for all FSL students, and finally an in-person, all chapter presentation facilitated by 
the presidents and risk managers.  As the year continues, we are developing a Hazing Prevention Task Force to address 
the needs of all Bentley students. 
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Gender Equity and Development 
A structural addition this year was the Equity Center Advisory Committee.  This group brings together students and staff 
from a variety of organizations, including representatives from PRIDE, Students Advocating Gender Equality (SAGE), the 
Equity Center Educators (ECEs), the Title IX staff, the Center for Women and Business, and the LGBTQ+ Steering 
Committee, all of whom serve as stakeholders for the Equity Center.  The committee has been instrumental in offering 
critical feedback regarding the role of the Equity Center and will assist in developing a new strategic plan for the Office 
of Gender Equity and Development. 
  
Additionally, the Equity Center Educators (ECEs) became more self-directed in their programming this year.  The peer 
educators led a series of open forums to address current events related to sexual violence, and the conversations 
covered topics such as Title IX guidance, sexual harassment in the workplace, the Harvey Weinstein scandal, the #MeToo 
movement, and the impact of political tribalism on sexual misconduct allegations.  The ECEs offered 12 forums this year, 
bringing a total of nearly 100 participants to these dialogues.  Other programmatic offerings included an open screening 
of The Hunting Ground and escalation workshops (which focus on dating violence in the college environment) for 
student leaders through the Org Challenge. 
 
Finally, Alex Hirs, Assistant Director of Gender Equity and Development, and Erin Kelley, Director of Student Conduct and 
Development, continue to partner with other institutions in the greater Boston area to share promising practices related 
to Title IX reporting, investigations, and prevention.  Over the summer, Alex met with Kelly Golden, Assistant Dean at 
Regis College, to create an agenda for the summer meeting of the recently-established MetroWest TIX Campus 
Consortium.  This consortium includes Title IX staff from nearly 10 institutions in the region and will facilitate 
streamlined resources and educational opportunities in the future. 
 
The Equity Center sponsored a new event this year in addition to large-scale annual events such as The White Ribbon 
Campaign and Walk a Mile in Her Shoes.  Byron Hurt visited Bentley’s campus on Wednesday, September 27, 2017 and 
led a conversation on hazing and toxic masculinity.  This event brought together over 100 students, faculty, and staff to 
watch clips from Hurt’s forthcoming documentary on hazing.  In between clips, Hurt engaged with the audience to 
discuss the nuances of hazing and drew parallels between the cultures that promote hazing and the environmental 
conditions that perpetuate sexual violence.  
 
Title IX Education and Compliance Efforts 
For Title IX responsible employees, starting with student leaders (i.e., resident assistants and orientation leaders), all 
new responsible employees participate in a Title IX 101 session, which includes fundamental information regarding 
reporting options and campus resources.  Any students, staff, or faculty who have participated in that initial training 
then attend a series of “second level” sessions, all of which provide a more nuanced and detailed exploration of how 
Title IX and gender-based violence show up on Bentley’s campus.  Staff were able to choose from a menu of five 
different sessions that covered an array of topics, including dating and domestic violence, sexual harassment, trauma-
informed support, investigatory processes, and case studies.  
 
In addition to the trainings for responsible employees, Alex and Erin also provided training for all members of the 
Fraternity and Sorority Life (FSL) community and for all student athletes.  The members of the FSL community 
participated in a training focused on intimate partner violence in the college environment, which included modules 
facilitated by the Equity Center Educators (ECEs).  All student athletes attended a session led by Wade Davis, former NFL 
player and social justice advocate, during which he engaged the audience in a conversation about consent and healthy 
relationships. 
 
Orientation and New Student Programs  
Our Online Orientation program went live on June 1, 2017.  Overall, we had 96% of our first year students’ complete 
online orientation prior to the start of the August program.  An ADA version was introduced this summer and was 
utilized by 38 students.   



56 
 

 
The Orientation Student Coordinators were responsible for creating monthly newsletters and social media to provide 
information to our incoming students.  In addition, the staff hosted an Instagram campaign entitled “#RoadtoBentley”, 
which encouraged students to cut out a picture of Flex from their Transition Guide and take photos during the summer 
to engage with their peers and the campus.  Another opportunity to connect with new students and their families was a 
Facebook Live event.  This was a collaboration between the Orientation staff and Marketing & Communication.  This 
event included the tips for new students to have a successful orientation.  This event and video recording received over 
3,000 views.  
 
The Orientation staff also coordinated, marketed, and hosted two webcasts and four Virtual Chats for new students.  
The topics discussed were: The Falcon Experience (student life inside and outside the classroom) and a student panel to 
address any final questions prior to the students’ arrival.  Each session hosted approximately 90-100 students.  In 
addition to the topical webcasts, the staff hosted four virtual chats, which provided access to the Orientation staff, an 
option for open dialogue and private chats.  
 
1,164 first year, transfer, and exchange students participated in the August Orientation Program.  The first day was 
predominantly consumed by move in and Convocation.  Generally, the second day was focused on institutional values 
and the Bentley Beliefs, while Day three was focused on academic life at Bentley University.  This day was created in 
partnership with Student Affairs and Academic Affairs.  Another component of day three was a session on healthy 
relationships for all students.  The fourth day was used for students to forge deeper connections with their new 
classmates and the last day provided an opportunity for students to prepare for classes and engage in optional activities. 
 
New Student Programs and January Orientation 2018 was a three-tiered program infusing online and in-person 
components to ensure that all students and families would be able to participate.  This January, the University piloted 
having a larger January cohort of first year students.  The Orientation Staff began communication in the beginning of the 
fall semester, which continued throughout the winter break. 
 
Family Communications  
The department is piloting efforts to better communicate with the parents and family members of Bentley students.  
The focus of this plan in its inception year is communication with parents of new students.  In collaboration with staff 
from the Office of the Dean of Student Affairs, Student Programs & Engagement, and Advancement, Falcon Families: 
Bentley’s e-newsletter for parents and families of first-year students, was developed and emailed to the parents and 
family members of new students in May 2018.  Three additional e-newsletters will be developed and emailed to these 
same families in October 2018, December 2018 and February 2019.    
 
The goal is to equip parents and families with information so they can partner with the University in encouraging their 
student in getting the most out of their Bentley education both in the classroom and beyond.  The desire is to help them 
feel informed and know how to encourage their student towards opportunities.  While developing a connection to 
Bentley, we want them to know that the University cares about the well-being and development of their student.  The 
thinking is that in future years we can build additional assets to include communication with the parents of returning 
students.   
 
Falcon Foundations  
Staff from the Office of the Dean of Student Affairs in conjunction with staff from the Residential Center, developed a 
retreat for First Year students.  The First Year Student Retreat entitled Falcon Foundations provides a space for first year 
students to escape from the stress of campus life and engage in intentional activities and reflections.  This experience 
challenges students to develop greater self-awareness, explore their goals for college, and establish meaningful 
relationships.  
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The first retreat took place on February 17, 2018 and was facilitated by eight peer leaders ranging from sophomores to 
seniors.  Prior to the experience, faculty and staff were asked to submit nominations for participants.  50 students were 
nominated and 33 applied for the opportunity.  Ultimately 21 students participated.  
 
Spirit and Pride 
This past fall, the Spirit Programming Team introduced a new program, The Roast, to highlight and celebrate our football 
program on Saturday, October 28, 2017 following the football game.  Students gathered on the lower greenspace to 
celebrate football and falcon spirit with BBQ food, lawn games, entertainment from our student DJs, and giveaways for 
attendees.  Approximately 500 students attended the event.   
 
The second annual Midnight Madness event took place on November 1, 2017, and was co-sponsored with the Campus 
Activities Board.  The focus of the event was to celebrate the men’s and women’s basketball teams and to get the 
Bentley community excited for the 2017-2018 season.  There were 600 attendees, and the program included 
performances from the Cheer team, Dance team, CRAZE, FIRE Step Squad, Off the Clock, and even a surprise dance 
performance by the women’s basketball team. 
 
Staff worked with Professor Mike Tesler and his Sports Marketing class, MK 369, on a semester-long project focused on 
spirit and student engagement around Bentley athletics.  The students were placed in groups to come up with a concept 
that would increase awareness and engagement of the community around athletic events.  The set up was similar to 
Shark Tank.  Staff attended the class on a multiple occasions and were also available throughout the semester for office 
hours.  This project allowed Student Affairs staff to collaborate with faculty and students to generate new ideas and 
discuss aspects of the game day experience that they currently enjoy as well as experiences they feel are missing.  
 
The Bentley Pep Band is thriving in the second year of the program.  There are currently 20 members, and they play at 
home football, ice hockey as well as men’s and women’s basketball games.  This fall was the first season they were able 
to play at home football games, and it made a significant difference in the student section to have the Pep Band 
interacting with fans throughout the game.  The Pep Band also debuted the new Bentley fight song.  
 

Challenges 
Maintaining Growth and Collaboration with Limited Bandwidth 
Over the past three years, the Gender Equity and Development initiatives have developed and expanded.  The current 
staff structure does not allow for sustained commitment to existing educational initiatives while supporting the 
programs of other offices on campus.  Additionally, given the vandalized posters for Drag Bingo and other Title IX 
incidents involving sexual orientation, future Equity Center initiatives need to address issues of sexuality.  The current 
staff structure does not allow for the level of dedication our campus needs for a cultural shift around awareness of and 
compassion for LGBTQ+ issues.  To this end, the Office of Gender Equity and Development would be best served with a 
new FTE to attend to these topics. 
 
University Wide New Student Programming 
Currently there are various components within the first year experience for our new students.  There are many offices 
and divisions responsible for the overall execution of these programs; however, the challenge is that there is not a 
university wide understanding of what is included in the First Year Experience.  A clearer understanding of the entire 
experience or offerings would allow for more collaboration and less duplication of efforts for the new students. 
  
Increase in High Level Conduct Concerns 
There was an increased case load of Level III conduct violations this spring semester.  The Level III process requires a 
great deal of staffing resources in terms of alleged violator support, alleged victim support, and coordination of board 
members and documentation.  The student support aspect of the Level III process is important and key to the success of 
the program but can be challenging with a high volume of cases. 
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Staff Achievements  
 Erin Thompson, Case Manager, passed the National Clinical Mental Health Counseling Exam (NCMHCE) and is a 

licensed mental health counselor (LMHC). 

 Bobbi-Lynn Kekic, Associate Director of New Student Programs & Development, participated in a 5-day 
Accelerated Gallup Strength’s Certification course.  This certification will allow more facilitators to support 
Bentley being a Strengths-based institution.  

 Alex Hirs, Assistant Director, Gender Equity and Development, co-instructed MG228: Managing Diversity in the 
Workplace with Professor Marcus Stewart during the fall 2017 semester.  The course enrolled 44 students and 
explored an array of topics related to inclusion and effective practices for management. 

 Alex Hirs expanded his collaboration with the Center for Women and Business and partnered with their office 
for men as allies initiatives.  Specifically, Alex sat on a panel at the New England Higher Education Recruitment 
Consortium and spoke about engaging men in topics of privilege and implicit bias. Alex also worked with Deb 
Pine, Executive Director of the Center for Women and Business, and Trish Foster, Senior Program Director in the 
Center for Women and Business, in presenting a session on men as allies to Wellington Management. 

 On May 2, 2018, Alex Hirs highlighted the accomplishments of the Equity Center and the Equity Center 
Educators (ECEs) at the One Love Gala in Boston.  During the event, Alex addressed the attendees and shared 
the various ways that the ECEs have utilized resources from the One Love Foundation to inform all Bentley 
students about issues of dating violence and healthy relationships. 

 In May 2018, Alex Hirs co-instructed MG670: Leading in a Diverse Workplace with Associate Dean Donna 
Blancero.  The class engaged 10 graduate students in a seminar-style course and explored an array of topics 
related to inclusion and effective practices for management. 

 See page 101 for additional staff conference presentations and professional association positions held. 
 

Assessment 
The Office of the Dean of Student Affairs completed a wide-variety of assessment projects during the 2017-2018 
academic year.  A snapshot of these projects are listed below: 
 
Conduct and Community Development 
Conduct and Community Development engaged in the following assessment activities: 

 Participation in the National Assessment of Student Conduct Adjudication Processes (NASCAP), which provides 
student learning outcomes data for our students who have gone through the student conduct process, and 
benchmarks our results with those of the 33 other schools participating in this survey.  We are currently 
awaiting the results of this survey, and anticipate receiving it in late July/early August 2018. 

 A review of staffing levels for student conduct offices at our competitor institutions (submitted to the Vice 
President of Student Affairs in May 2018). 

 A best practices review of other institutions implement amnesty and Good Samaritan policies. 
 
Gender Equity and Development/Title IX 
The Title IX and Gender Equity Staff engaged in the following assessment activities: 

 The learning, development, and efficacy of the Equity Center Educators (ECEs) was assessed in fall 2017.  
Specifically, the learning of the new ECEs was measured using pre- and post-training surveys. A general feedback 
form administered in December collected data regarding the achievements of the group, any obstacles they 
faced, and goals for the future. 

 Alex Hirs enrolled the Equity Center Educators (ECEs) to participate in the National Peer Education Survey (NPES) 
through the BACCHUS Initiatives of NASPA.  The NPES uses the Council for the Advancement of Standards (CAS) 
Learning and Development Outcomes in analyzing Peer Educator development 

 A review of staffing levels of Title IX staff at our competitor institutions (submitted to the Vice President of 
Student Affairs in May 2018). 
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 All educational sessions and trainings were assessed including responsible employee trainings, Fraternity and 
Sorority Life trainings, and the Wade Davis sessions for Athletics. 

CLICK TO LINK TO THE GENDER EQUITY/TITLE IX ASSESSMENT DATA 
 
Orientation and New Student Programs 
The Orientation and New Student Programs staff completed the following assessment projects: 

 A comprehensive review and assessment report was developed for the fall 2017 New Student Orientation. 

 A First Year survey, assessing how students were feeling about Bentley, and their likeliness to return for another 
year, was administered half-way through the fall semester. 

 A staffing level review of all competitor institutions (Submitted to the Vice President of Student Affairs in May 
2018). 

 A survey was distributed to the student participants of the January New Student Program on January 17, 2017, 
which included our first extended Orientation for first-year students who entered mid-year.  This was extended 
due to the larger class of students accepted to begin mid-year. 

CLICK TO LINK TO THE ORIENTATION ASSESSMENT DATA 
 

Departmental Data 
CARE Team Data 
During the 2017-2018 academic year, 301 total unique CARE reports were submitted.  The chart below provides an 
overview of the types of CARE reports received from August 1, 2017 through May 29, 2018.  
 
The top reported areas of concern were related to mental health (28.6%), academics (23.6%), physical health (16.3%), 
and social/adjustment issues (14.6%).  Since areas of concern are typically only coded as mental health if a mental health 
diagnosis or evaluation is mentioned as the primary concern in the report, the actual students who are experiencing 
mental health challenges is most likely higher and may be represented in other categories (e.g. social/adjustment 
issues).  If categories were more general and all mental health related categories were combined (e.g. alcohol 
use/abuse, drug use/abuse, suicidal ideation), the percentage would be expected to be even higher.  This trend is similar 
to the national trend of a higher number of college age students reporting and seeking help for mental health concerns. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
The table below provides more details about the mental health related reports submitted each month during the 2017-
2018 academic year.  

2017-2018 Academic Year CARE Reports: Areas of Concern 
Academic Concern 71 

Alcohol Use/Abuse 7 

Death of a Friend/Family Member 12 

Domestic Violence 1 

Drug Use/Abuse 6 

Illness of a Friend/Family Member 1 

Leave of Absence 2 

Mental Health 67 

Mental Health Evaluation 19 

National/International Event 6 

Not Attending/Engaging with Campus Officials 3 

Physical Health 49 

Sexual Assault 1 

Social/Adjustment Issues 44 

Suicidal Ideation 5 

Threatening Behavior/Language 5 

Violence 2 

https://bentleyedu-my.sharepoint.com/:b:/r/personal/lhardin_bentley_edu/Documents/annual%20report%20links/Appendix%20A%20Title%20IX%20and%20Gender%20Equity%20Assessment%20docx.pdf?csf=1&e=sB4U3i
https://bentleyedu-my.sharepoint.com/:b:/r/personal/lhardin_bentley_edu/Documents/annual%20report%20links/Appendix%20B%20Orientation%20and%20New%20Student%20Programs%20Assessment%20Data.pdf?csf=1&e=Rq4pAO
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As seen in the table below, May 2018 had the most number of mental health evaluations reported through CARE during  
the 2017-2018 academic year.  Of the five students transported to the hospital during May 2018, all occurred within four 
days (May 1- May 4) around finals period and four of the five students were admitted for inpatient psychiatric care.  It is 
important to note that not all mental health evaluations or hospital admissions are entered through CARE (e.g. if a 
student goes to the hospital for an evaluation, does not utilize campus transportation to get there, and does not report 
it to Bentley staff or faculty afterwards). 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
The two charts below provide details about who has submitted CARE reports this academic year.  Bentley staff made up 
the majority of reporters (220), followed by Bentley faculty (62), Bentley students (12), and family/friends (7).  
 

2017-2018 Academic Year CARE Reports 

Month 

Mental Health 
Related 

Concern/Total 
Unique Reports 

Submitted 

Percentage of 
Mental Health 

Related Reports 

Most Common Area of Concern Reported 

August 2017 4/16 25% Social/Adjustment Issues (31.3%) 

September 2017 8/49 16.3% Physical Health (26.5%) 

October 2017 6/41 14.6% Academic (26.8%) 

November 2017 8/27 29.6% Mental Health and Academic (each 29.6%) 

December 2017 9/22 40.9% Mental Health (40.9%) 

January 2018 5/15 33.3% Mental Health (33.3%) 

February 2018 10/35 28.6% Mental Health and Academic (each 28.6%) 

March 2018 14/36 38.9% Mental Health (38.9%) 

April 2018 13/38 34.2% Mental Health (34.2%) 

May 2018 11/22 50.0% Mental Health (50.0%) 

2017-2018 Academic Year CARE Reports 
Month Mental Health Evaluation  Total Unique Reports Submitted 

August 2017 2 16 

September 2017 2 49 

October 2017 1 41 

November 2017 2 27 

December 2017 3 22 

January 2018 0 15 

February 2018 0 35 

March 2018 4 36 

April 2018 1 38 

May 2018 5 22 
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2017-2018 Academic Year CARE Reports Submitted By Department 
Academic Deans 34 

Athletics 1 

Accountancy 2 

Center for Wellness 2 

CISS 4 

Computer Information Systems 4 

Counseling Center 22 

Cronin Center, Education Abroad 5 

Economics 2 

English and Media Studies 10 

Finance 1 

Financial Operations 1 

Global Studies 4 

Graduate School 3 

Graduate Admissions 1 

Health Center 7 

History 6 

Law, Tax, and Financial Planning 1 

Management 7 

Mathematical Science 2 

Multicultural Center 3 

Natural and Applied Sciences 12 

Office of Academic Services 22 

Office of the Dean of Student Affairs 81 

Office of Diversity and Inclusion 1 

Residential Center 20 

Service Learning Center 1 
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Sociology 1 

Student Programming & Engagement 10 

University Police 12 

Total 282 

 
Many members of the CARE team work within the Office of the Dean of Student Affairs, the Office of Academic Services, 
the Counseling Center, and the Residential Center, which are the departments that submitted the most number of CARE 
reports this academic year.  
 

CARE Team Programming and Education 
Group Number of Participants 

New Faculty Orientation (8/22/17) 25 

First Year Seminar Peer Facilitators (9/12/17) 40 

Global Studies Faculty Section Leaders (9/12/17) 25 

First Year Seminar Peer Facilitators (9/13/17) 40 

General Business Coordinators (10/20/17) 14 

Education Abroad Faculty (11/7/17) 5 

General Business 214 Faculty (12/19/17) 13 

Student Government Association (SGA) Meeting (1/23/18) 20 

Orientation for Faculty Leaders & Co-Leaders of March International Courses  (2/14/18) 4 

Equity Center Educators (ECE) Meeting (3/26/18) 15 

Orientation for Faculty Leaders & Co-Leaders of May International Courses (4/3/18) 2 

Orientation for Faculty Leaders & Co-Leaders of May International Courses (4/23/18) 4 

Total Number of Participants: 207 

 
Student Conduct Data 
Consistent with previous years, underage alcohol and quiet hours are our most common policy violations. A review of 
policy violations was conducted and many were updated to align with our newly formatted Student Handbook.  This 
policy violation change is the primary reason that the number of alleged creating a fire hazard violations (87) is less than 
half of the total from 2016-2017 (246).  Creating a fire hazard was often assigned when a student was found in 
possession of a candle, which in 2017-2018 was marked as possession of incendiary devices and/or dangerous 
chemicals.  The chart below denote documentations and not unique students documented.  Therefore, the grand total 
does not represent the number of students documented, but the number of violations documented.  The number of 
students placed in protective custody (either sent to the hospital or Waltham jail for intoxication) is lower than the 
2016-2017 academic year (46 students were placed in protective custody that year). 
 

Alleged Violations Incidents 
Assault/Assault and Battery 2 

Breaking and Entering 1 

Courtesy Hours 9 

Creating a Health or Fire Hazard 87 

Damage 26 

Disorderly Behavior 4 

Disrespect to University Official(s) 41 

Disruption of the Academic Environment 1 

Disruptive Behavior 15 

Driving Under the Influence 1 

Email Policy Violation 1 

Endangering Health and Safety 30 

Failure to Comply with University Request 19 

Failure to Dispose of Trash Properly 35 

Failure to Evacuate 9 
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False Identification 1 

Fire Alarm (Accidental) 61 

Fire Alarm (Pulled or Set) 2 

Forcible Entry 4 

Fraud 3 

Guest Policy 9 

Hall Sports 3 

Harassment 3 

Hazing 1 

Larceny 1 

Malicious Behavior 7 

Noise Ordinance 19 

Off- Campus Conduct 25 

Off-Campus Disturbances 5 

Open Consumption of Alcohol 12 

Parking Policy 50 

Physical Confrontation 4 

Possession of Drug Paraphernalia 67 

Possession of Firearms/Weapons 1 

Possession of Incendiary Devices and/or Dangerous Chemicals 183 

Possession/Use of Controlled Substance 113 

Protective Custody 41 

Public Intoxication 18 

Quiet Hours 186 

Retaliation 1 

Room Capacity Violation 30 

Sales and Solicitation 1 

Screen Policy Violation 14 

Service of Alcohol to Minors 4 

Smoking Policy Violation 86 

Tampering with Fire Equipment 74 

Theft/Unauthorized Use of Property 5 

Unauthorized Possession of Bentley Property 24 

Uncooperative with University Official(s) 47 

Underage Alcohol 201 

Unregistered Keg 8 

Use of the Bentley Name, Image or Logo 1 

Vandalism 23 

Vehicular Violation 2 

Violation of University Rules 7 

Grand Total 1,628 

 
Gender Equity and Development/Title IX Educational Data 
The following chart showcases the various Title IX trainings, healthy relationship workshops, and gender equity 
programs that were facilitated this academic year. 
 

Title IX Programming and Education 
Title IX Trainings # Participants 

New Residence Director Responsible Employee Training 1 

New Orientation Leader Responsible Employee Training 41 

MOSAIC Ambassador Responsible Employee Training 15 

New RA Responsible Employee Training 42 

Returning RA Responsible Employee Training 56 
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Returning Orientation Leaders Responsible Employee Title IX Training 32 

Healthy Relationships Overview with New Transfer and Exchange Students 150 

Speak About It: Healthy Relationships Session with First-Year Students 1,050 

Title IX Training for BMBA Students 30 

Title IX Panel Training 9 

Responsible Employee Training: Escalation Workshop 6 

Responsible Employee Training: Understanding Trauma and Supporting Students 15 

Responsible Employee Training: Addressing Sexual Harassment 13 

Responsible Employee Training: Case Studies 7 

Responsible Employee Training: A Deep Dive into Investigations 28 

Responsible Employee Training: Wade Davis Talk 34 

Wade Davis Talk with Student Athletes 402 

Title IX Training for New Members of Fraternity and Sorority Life 191 

Title IX Training for Members of Fraternity and Sorority Life 138 

Title IX Training for Members of Fraternity and Sorority Life 109 

Title IX Training for Members of Fraternity and Sorority Life 128 

Title IX Training for Members of Fraternity and Sorority Life 103 

Training for Faculty Led Trips-Spring Break 2018 6 

Programs, Workshops, and Open Forums 
 

MOSAIC Experience on Title IX and Coming Out 100 

Inclusion and Equity Session on Gender for RAs and OLs 100 

Healthy Relationships Session with STEP Students 24 

Byron Hurt: Hazing, Toxic Masculinity, and Gender-Based Violence 110 

Title IX and Campus Climate Overview with SO 132 25 

SAGE Brown Bag on Domestic Violence 16 

White Ribbon Campaign 750 

Escalation Workshop for the Org Challenge 11 

Screening of The Hunting Ground 9 

Escalation Workshop for the Org Challenge 7 

Identity Gratitude Event 48 

Men as Allies Round Table 16 

Escalation Workshop with FSL Presidents 14 

Film Screening of Pink 15 

Boston Area Rape Crisis Center Survivors Speakers Bureau 8 

Walk a Mile in Her Shoes 40 

Equity Center Open Forum: SoFi Harassment Scandal 4 

Equity Center Open Forum: Changes in Title IX Guidance 7 

Equity Center Open Forum: Harvey Weinstein Scandal 7 

Equity Center Open Forum: Title IX and Protections for Trans and GNC Folks 5 

Equity Center Open Forum: The #MeToo Movement 3 

Equity Center Open Forum: Political Tribalism and #MeToo 8 

Equity Center Open Forum: #MeToo and USA Gymnastics 22 

Equity Center Open Forum: Commercialization and Representation of Women 23 

Equity Center Open Forum: Protectionist vs. Equalizing Feminism 7 

Equity Center Open Forum: Representation of Trans People in the US 5 

Equity Center Open Forum: Movies and Manhood 3 

Open Forum for Faculty and Staff: #MeToo in the Academy 10 

Open Forum for Faculty and Staff: Laverne Cox Debrief with the LGBTQ Steering 
Committee 

8 

Total Number of Participants: 4,011 
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Residential Center 
The Residential Center is dedicated to creating a safe, civil, and inclusive residential community.  Our staff strives to 
develop a comfortable living environment where the personal and intellectual growth of all residential students is 
fostered. 
 
Safety and civility are facilitated by creating strong interpersonal connections within the residential community in 
conjunction with the judicious application of University rules and policies designed to promote personal accountability 
and responsibility.  Personal growth and inclusiveness are supported through student-centered programming efforts, 
highlighting the importance of celebrating differences, building healthy relationships, and creating leadership 
opportunities.  Intellectual growth is also stimulated by creating residential environments where the interchange of 
ideas, beliefs, and backgrounds is encouraged and facilitated.  Those same environments must also allow students to 
pursue the academic endeavors, which are necessary for the successful completion of a Bentley education. 
 
By achieving the goals stated above, the Residential Center seeks to complement the academic mission of the University 
and prepare students to become valuable and contributing members of the global community. 
 

Executive Summary  
The Residential Center started the year off with a successful move in experience.  Enhancements included increased 
communication, changes to traffic patterns, staggered move in dates and times (Defined Communities moved in a day 
early), the implementation of the Housing Director new housing software, increased staff presence, and better 
collaborations with Facilities Management, faculty, University Police, and New Student Programs.  The Residential 
Center was better prepared to start the year strongly by engaging our residential population within the three areas of 
the Divisional Co-curricular Model: Mentorship, Leadership, and Engagement.  From Resident Assistant (RA) Training and 
Residence Hall Association Hall Council Elections, to Defined Community involvement and large scale social and 
educational programming within the first three weeks of the semester, the Residential Center provided better 
involvement opportunities to our dynamic residential community.   
 
The Residential Center made significant changes in the returning student housing selection through the Housing Student 
Self-Service Portal by Adirondack Solutions.  With a number of changes made to the overall housing selection process, 
the department provided student resources to better assist them in these changes.  These opportunities included an 
informational video detailing step by step instructions on the process, in-person drop in hours throughout housing 
selection, and a Housing Showcase, providing student’s tours of rooms across campus.   
 
The Residential Center continues to infuse the goals of the Division of Student Affairs co-curricular development model 
into our own Residential Curriculum model.  Staff attended the Residential Curriculum Institute and were able to bring 
back a number of tools and strategies to effectively enhance the department’s ability to better impact the learning 
happening within the residence halls.  Through dynamic programming over the fall and spring semesters, residents 
across campus had ample opportunities to engage with faculty and staff on a multitude of topics and developmental 
opportunities.  These opportunities included attention spent on intentional diversity programming, such as the “Check 
Your Blindspots” Tour, Defined Community programming, and a continued focus on engaging faculty from both business 
and liberal arts into the residential experience.  Each of these programs adds value to the place-based experience of our 
students and continues to make the case that living on campus at Bentley is the best choice for our students.  
 

Highlights 
STUDENT STAFF UPDATE/RECRUITMENT 
Resident Assistant Cohort 
Assistant Director, Brent Ploughe, along with Residence Directors, Ian Mulhern and Melody Smith, concluded the RA 
selection process for the 2018-2019 RA cohort.  The Residential Center received 100 new applications, offering 56 new 
RA candidates and 42 returning RA positions for the 2018-2019 academic year.  The team utilized a three-tier application 
process, including an online application, group process, and individual interview.  The group process incorporated 
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targeted activities focused on time management, roommate mediations, and communication.  RDs facilitated 
conversation about these activities to gauge candidates’ abilities to connect with topics and apply it to the RA position.   
 
RA Alumni Engagement  
The Residential Center has made a commitment to engage with alumni who held the RA role during their Bentley 
experience.  At the University’s September Homecoming, a RA affinity gathering was held, which attracted roughly 30 
alumni.  This winter a group of 13 past RAs returned to participate in a panel during the winter RA Training program, 
addressing questions about the RA role, career preparation and life beyond Bentley University.   
 
DIVERSITY AND INCLUSION 
Check Your Blind Spots Mobile Bus Tour  
The Residential Center partnered with the Office of Diversity & Inclusion, the Center for Women and Business, the Office 
of the Dean of Student Affairs, and News & Communications to bring the Check Your Blind Spots Mobile Bus Tour – 
Sponsored by the CEO Action for Diversity & Inclusion organization to Bentley University on October 19th, 2018.  The 
event gave the participating 339 students the opportunity to learn about unconscious bias, discover their own biases, 
and become aware of companies doing the same.   
 
Cultural Immersion Experience  
RAs were tasked this semester with having a cultural immersion experience by identifying an identity group different 
from their own and finding one to three experiences that provided more insight into that particular identity.  As of 
December 5th, all RAs have completed this experience. 
 
Diversity Student Summit  
In February, Residence Directors Sarah Thomas and Micah Thomas along with seven students, represented Bentley at 
the Student Diversity Summit, facilitated by Dr. Maura Cullen, at Dean College in Franklin, MA.  Student attendees 
included a Bentley RA, members of the Social Justice Defined Community, and student leaders from the Multicultural 
Center.  

 
RESIDENTIAL EDUCATION 
Residential Curriculum 
Beginning last summer, the Residential Center embarked on an initiative to implement a curricular approach to its day-
to-day interactions with students.  Following attendance at the Residential Curriculum Institute in Norman, Oklahoma, a 
sub-committee consisting of Assistant Directors, Brent Ploughe and Justin Woodard, along with Residence Directors, 
Felina Kelly and Ian Mulhern, have implemented two half day retreats for the department, one in January and one in 
April.  These retreats have focused on what a residential curriculum is and how it would positively impact the residential 
experience.  The next retreat, scheduled for summer 2018, will focus on reevaluating the existing departmental learning 
goals and reconstructing a new set of goals based on the established educational priority.   
 
Faculty Advisory Committee  
The Residential Center continues to meet with the Faculty Advisory Committee and instituted a faculty discussion 
breakfast series.  Hosted two times a semester, it provides opportunities for the central office of the Residential Center 
to engage with faculty from across disciplines on a number of topics.  The first of these breakfasts was held in February 
and included discussions on faculty involvement in programming in the halls.  The next breakfast took place in April and 
focused on student behavior in the classroom and after business hours.   
 
X Boston Conference  
The Resident Center, Career Services, and the Office of the Dean of Student Affairs sponsored the attendance of 10 
Bentley students to the X Boston Conference hosted on November 17th.  X Boston is coordinated by Fast Forward and is 
a student leadership conference bringing together students from over 14 different institutions to hear speakers and 
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panelists on careers, leadership and global trends.  Students from The Emerging Leaders Defined Community, Bentley 
LEAD, and the Bentley Leadership Society were identified to attend.   
 
A Shot of Reality  
The Residential Center and New Student Programs & Development co-sponsored the alcohol education program, A Shot 
of Reality on September 6th.  The program stressed the need for education and responsibility in situations involving 
alcohol.  The program balanced the delivery of important information with audience participation and engagement.  823 
first year students attended one of two sessions offered.  34% of student attendees completed the program assessment.  
By attending the program: 98.5% of students reporting that they can identify negative behaviors associated with alcohol 
impacting their experience at Bentley, 97.5% reporting that they understand the importance of being a social spotter on 
campus, and 98% of students reporting that they will call for help if they know a friend is in need of assistance due to 
alcohol or drugs.  
 
Falcon Foundations  
The Residential Center and New Student Programs & Development developed a new leadership opportunity for first-
year students.  Falcon Foundations provided a space for students to escape the stress of campus life and engage in 
intentional relaxation activities and reflections.  The retreat challenged students to develop greater self-awareness, 
explore their goals for college, and establish meaningful relationships.  Our inaugural cohort was 20 individuals, with a 
balanced representation of gender, race, and international status.  Following the event, our assessment overwhelmingly 
showed that the cohort found the experience to be meaningful. 

 
ADDITIONAL HIGHLIGHTS 
North Campus Gym 
As a result of student feedback via an electronic survey sent to residents of North Campus in the spring 2017 semester, a 
proposal was submitted and approved for a gym to be added into a lounge space in North Campus B.  Two treadmills, 
two ellipticals, two exercise bikes, an adjustable bench, a set of free weights up to 50 pounds, and a card swipe reader 
were installed.  
 
Fall 2017 New Student Move-In Process 
The Residential Center made adjustments to the move-in process to improve the student and family move-in 
experience.  Over the spring and summer, The Residential Center worked to increase their touchpoints with new 
students and families to ensure the new move-in process was understood.  This included personalized emails and 
mailings detailing the staggered move-in time and date, a magnet sent home reminding families of the upcoming 
academic year schedule, including move-in, as well as an e-mail to students with a map detailing move-in day directions.  
The Residential Center reconfigured the RA and Orientation Leader roles during move-in day to be more concentrated 
on greeting cars entering the Trees and Slade complex.  This allowed student staff to provide direction to every new 
student as well as expedite the unloading process.  At eight check-in tables students received their Bentley ID, important 
documents from other offices, and details to access their room combinations from MyBentley.  The Residential Center 
employed 60 Olympia Movers for Wednesday, August 23rd, along with additional carts.  Staggering the move-in times for 
new-students to move-in on Wednesday, August 23rd occurred as follows: 8:00 AM – 10:30 AM: Slade, Oak, & Spruce 
Hall, 10:30 AM – 1:00 PM: Miller, Alder, Birch, Cedar, Elm, & Maple Hall and 8:00 AM – 1:00 PM: Transfer & Exchange 
Students. 
  
Fall 2017 Returning Student Move-In Process 
This year returning student move-in on Sunday, August 27, 2017 was adjusted to improve traffic issues and provide a 
more efficient move-in process, given the Arena construction.  We utilized the Linden Street entrance for all lower 
campus residents, to avoid the Arena construction and help lessen the traffic.  The Residential Center also moved all 
carts to lower-campus to help speed up the unloading process.  The Residential Center adjusted the move-in start time 
to 9 AM on Sunday, instead of 10 AM.  All returning students were given shifts for move-in.  The schedule is detailed 
below:  9:00 AM – 12:00 PM: Copley North, Copley South, Orchard South, Kresge, Collins, Boylston B, Stratton, North 
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Campus B and North Campus C and 12:00 PM – 3:00 PM: Fenway, Orchard North, Forest, Falcone East, Falcone West, 
Falcone North, Rhodes, Boylston A, Cape, Castle, North Campus A and North Campus D. 

 
Damage Billing 
During the fall 2017 Residence Hall closing, the Residence Directors inspected the residence of any student moving out 
of their space to assess any damages incurred.  The Damage Billing Appeals Committee reviewed all appeals by January 
17, 2018 and notified residents by January 19, 2018.  A similar procedure was conducted at the end of the spring 2018 
semester with the appeals process remaining open until June 16, 2018.  
 
Since the Residential Center has taken over damage billing, students charged and the amount charged has decreased 
over the last three years.  Being transparent with students about acceptable cleaning standards and the process, has 
resulted in students taking better care of their space and less damage and charges.  
 

Year Number of residents charged Total amount charged 
2015-2016 1853 $161,315.74  

2016-2017 1005 $40,061.91  

2017-2018 727 $27,070.50  

 
Defined Communities 
230 incoming first year students (roughly 22% of the incoming class) indicated on their housing application a preference 
to live within a Defined Community (DC).  Based on responses to a short interest-based questionnaire, students were 
selected and placed, filling all communities.  In total, 180 students were placed in one of the six first year DC’s.  In 
addition, 107 students resided within one of the three upper-class DC’s.  Three lounge upgrades were completed for the 
Honors Community, Arts Community, and Emerging Leaders Community.  All Lounges received new media equipment 
and furniture aimed at furthering the use of lounge space for social and educational gatherings.   
 
First Year Seminar Defined Community Clusters  
Justin Woodard and Tony Martin, worked with PJ Dickson (Assistant Dean, Academic Services) to pilot the clustering of 
First Year Seminar (FYS) sections within First Year Defined Communities.  The Arts and Thrive Wellness Communities 
were identified as the pilot communities.  Professor Dave Szymanski of Natural and Applied Sciences was clustered with 
the Arts Community and Professor Mike Bravo of Management was clustered with the Thrive Wellness Community.  
Both acted not only as professors for their clustered sections, but as faculty involved in outside the classroom activities 
taking place within each of these communities.  Faculty and student feedback on this pairing of communities with 
classwork has been very positive and the program will expand in fall 2018 to include Thrive, Arts, Blueprint, and Social 
Justice.   
 
Defined Community Faculty Engagement 
One of the goals of the Residential Center is to have a faculty member connection with each of our nine Defined 
Communities across campus.  This year, that goal was almost reached with six of our nine communities connected with a 
faculty member either through an official course offering (FYS, Service Learning) or through general interest in the 
community theme.  Our faculty partners for the fall and spring include:  
 

 Service Learning Community – Bria Milbery, Assistant Director Service Learning 

 The Arts Community – Dr. David Szymanski (FYS), Associate Professor NAS 

 Thrive Community – Dr. Mike Bravo (FYS), Senior Lecturer Management 

 Social Justice Community – Professor Kiana Pierre-Louis, Lecturer LTF 

 Women’s Leadership Community – Dr. Donna Blancero, Associate Dean  

 Blueprint Community - Dr. Andrew Aylesworth, Associate Professor Marketing 
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Defined Community/MOAIC Leadership Workshop  
The first year DCs joined the MOSAIC students in a morning leadership workshop facilitated by leadership consultant 
Michael Miller on the morning of first year move in on August 23rd.  The workshop focused on the importance of 
leadership, connections, and engagement in making the most of your first year experience.   
 
Launch of the Blueprint Defined Community   
Blueprint is housed in Slade Hall and was supervised by Sarah Thomas, Residence Director and connected with 
Stephanie Cohen, Program Coordinator Office of the Dean of Student Affairs.  Launched this fall, Blueprint connected 
students with similar interests in leadership and engagement to the rich array of campus involvement and spirit 
opportunities across campus.  Blueprint residents participated in their first program of the year with nearly 35 students 
taking part in the first football home game VIP tent experience where they engaged with current upper-class student 
leaders and recent student leader alumni. 
 
Adirondack Solutions – The Housing Director: 
The Residential Center worked with the IT Division to build and implement the new housing software, Adirondack 
Solutions, The Housing Director (THD).  Assistant Director, Antonio Willis-Berry and Residence Director, Sarah Thomas, 
with oversight by Associate Director, Kathryn Keyes, worked on this implementation and functional building of the 
software.  This allowed for the housing selection process to become more student-centered and all housing functions to 
be in one central place.  
 
The Residential Center implemented more features through the new housing software, Adirondack Solutions – The 
Housing Director (THD) for students returning from education abroad, incoming first-year students, incoming transfer 
students, and meal plan selection for all students.  93 students returning from education abroad served as a selection 
system test group before 2000+ students utilized the system to select their housing assignment for the upcoming fall 
semester.  
 
Also new this year, incoming first-year and transfer students for the spring semester signed the housing contract and 
submitted their housing application through THD allowing them to become familiar with the Housing Student Self-
Service before arriving to campus.  As of January 15th, 355 students have changed or added a meal plan through THD and 
this number is on par with what we’ve seen in previous spring semesters.  In 2018-19 students should also be able to 
cancel their meal plans through THD.   
 
2018-2019 Returning Student Housing Selection Process  
This year, 2,598 students electronically signed the 2018-2019 Housing and Meal Plan Contract.  With a new software and 
portal for students, the Housing Operations Team was available to discuss the process, the system, and how the changes 
might impact them.  As an example, Kathryn Keyes, Associate Director of the Residential Center, and Antonio Willis-
Berry, Assistant Director of Housing Operation, filmed a video for students that went through the Housing Selection 
Process in a careful step-by-step manner.  The video was placed on the Residential Center web page and, by the end of 
selection, the video had been viewed 684 times with planning for a “Part 2” sequel in process.   
 
After benchmarking how neighboring institutions stagger student selection times within their housing selection process, 
it became apparent that the former process had fallen out of step with best practices.  Presentations highlighting the 
benchmarking efforts and the proposed changes were presented to both SGA and RHA.  Because the proposed changes 
were benchmarked, mirrored Bentley’s class registration process, and created a fairer playing field for every type of 
student, the Residential Center felt confident in presenting these changes to the campus community.  The changes 
introduced a cluster assignment system, which would no longer include the removal of credits based on conduct 
sanctioning or credits earned based on Dean’s or President’s lists and is fairer for students who have not had AP classes 
in high school, taken a leave, and carried less than a full academic load.  In the new system, within the class range of 
credits earned (cluster), students are randomly assigned a priority number.  Students were placed into a cluster 
assignment based on the completed credits they had earned as of January 15, 2018.   
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Students could appeal their cluster assignment with 181 appeals received and 175 were granted.  Students were then 
given a randomly assigned individual priority number within their cluster.  If a student planned to go through selection 
with roommates, then the Residential Center averaged the priority numbers of everyone in the group to create the 
group number.  The Residential Center then placed all group numbers in order and assigned students a housing selection 
date and time based on ascending order.  
 
New this year, Residence Director, Anthony Majer, designed the Housing Showcase allowing students to view rooms on 
campus prior to housing selection.  The goal was to help students select rooms that best fit their needs and provide 
them with a better understanding of what certain rooms/buildings look like and what amenities they provide.  More 
than 100 students participated and described the program as very positive. 
 
Also, new this year, first-year students selected their assignment online through the Housing Student Self-Service Portal.  
During the two week housing selection period, the Residential Center staff held advising hours to address questions and 
concerns by telephone, email, or drop in.  More than 500 students participated.  
 
In total, there were 2,050 students who were able to select a housing assignment.  Five students missed their housing 
selection, and 26 returning students were unable to select a housing assignment because all the beds in the upper class 
student buildings had been taken.  These 31 students will receive fall housing assignment during the summer, once the 
currently full housing inventory develops some vacancies.  288 students were placed into housing through the RA, 
Defined Community, and Medical Accommodation Process. 
 
Housing and Meal Plan Medical Accommodation Process 
The Residential Center met with staff from Bentley Dining, the Center for Health & Wellness, the Office of Disability 
Services, and Facilities Management to review 27 Housing & Meal Plan Medical Accommodation petitions that were 
submitted by students looking for a particular housing assignment for the fall semester based on their needs covered by 
ADA.  The committee approved 22 petitions.  
 
Gender Inclusive Housing  
For the 2018-2019 academic year, there will be a total of 25 students living in nine mixed gender assignments in Collins 
Hall, North Campus, Orchard South, and Rhodes Hall. 
 

Challenges  
Facilities Management 
Together, the Residential Center and Facilities have strengthened the move-in preparation process.  However, the 
Residential Center reported 642 individual line items to Facilities to address between August 2nd and August 24th.  The 
Residential Center continued to receive complaints from students and parents about the condition of the buildings 
during returning student move-in.  Perhaps more staff are needed to help address the facilities issues and/or a larger 
break is needed after conference guests depart to prepare the halls.  Not surprisingly, the buildings in greatest need of 
renovation and furniture replacement are the ones receiving the most complaints.  Collins and the Falcones are in tough 
shape as are all of the suites.  To minimize future student and parent complaints, we must accelerate the building 
rehabilitation schedule. 
 
Meal Plan 
The meal plans, quality of food in the 921, and early arrival student access to dining needs to be addressed by the 
Bentley Dining Service Working Group.   The residential campus had 612 students on campus prior to the official opening 
of campus on Monday, January 15th.  Meals were not offered out of the main dining hall until 4:30 PM on Monday, 
January 15th.   
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Furniture/Storage 
The Residential Center repurposed furniture from the Orchard’s project across campus.  Since there is not a large 
enough facility to store residential furniture, the Residential Center was required to rent a container for the semester.  
The Residential Center needs an increased budget in order to have surplus of upholstered furniture to maintain a high 
standard in the residence halls requiring more storage space.  A longer term solution is needed. 
 
International Students in Housing 
An increased number of international first year students (primarily from the Peoples Republic of China) are requesting to 
cancel their housing contract and move off campus.  Reasons include: a family member is coming to the states, the halls 
are too loud, they dislike the common bathroom, conservative views by the student, as well as dislike for the meal plan.  
35 international students requested a housing cancellation in the fall 2017.   
 
Space 
Appropriate lounge and programming space continues to impact the ability for residents’ socialization and learning.  A 
growing need for space within the first year area specifically would allow for an expanded DC program with dedicated 
programming space for those specific communities.  More space would enhance opportunities for diverse student 
interactions both within their specific defined community and also within the larger building community as a whole.  
 
Faculty Involvement 
Faculty involvement over the past few years has increased exponentially as greater outreach and overall increased 
discussion on what takes place in the residence halls has interested a number of faculty across disciplines.  The 
department is still working to make deep and meaningful connections with faculty on the business side, especially in 
areas of finance and accounting.  The department has brainstormed with the faculty advisory committee ways to 
increase outreach, including visiting an All Faculty meeting and continuing to incorporate the academic curriculum in 
programming and community efforts.  
 
RA Staffing 
During the summer and winter break periods the Residential Center has a difficult time attracting students to work.  The 
current compensation is free housing.  In order to attract more students, compensation for RAs must increase.  This is 
especially important during the winter break intensive period when we have over 600 students on campus but only one 
RA on duty. 
 
North Campus and Shuttle 
The singles on North Campus were selected and full within the first three days of housing selection.  By the end of 
housing selection, students could only select North Campus units.  Those students without a car felt very unhappy with 
their selection and the lack of a consistent shuttle schedule.  A dedicated shuttle for only North Campus would help 
make the area more desirable.  
 

Staff Achievements 
 Associate Director Tony Martin chaperoned a week long faculty led trip which brought students to important 

sites in the American Civil Rights movement.  Mr. Martin also organized and led the service component of the 
Commencement Week trip, and created a platform to enable Faculty/Residential Center connections.  

 Associate Director Kat Keyes managed the installation of the first new third party housing software in Bentley’s 
history.  Ms. Keyes also took on the operational responsibilities for the Commencement Week trip. 

 Assistant Director Liz Humphries successfully managed the first iteration of the Faraway Falcons program, which 
allowed incoming students from far distances to be picked up from Logan International Airport, transported to 
Bentley University, and familiarized with campus the day before new student move in. 

  Assistant Director Liz Humphries served as a co-leader for a faculty led course that took place from January 2nd, 
2018-January 14th, 2018.  The course, GLS 255: Chile After Pinochet, was instructed by Professor Jane Griffin De 
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Leon and took place throughout Chile, specifically in the cities of Santiago, Temuco, and Valparaiso.  In total, 12 
students enrolled in the course.  The course content explored human rights violations, social justice, and cultural 
development in the country of Chile from 1970 to present day.  

 Student Programs and Engagement awarded Keriann Clinton their inaugural Advisor of the Month award for her 
work with the theatre organization, APO.   

 Keriann Clinton spearheaded the first Transgender Awareness Week and Transgender Day of Remembrance at 
Bentley University in November.  

 Anthony Majer was accepted into the 2017-2018 NASPA Region I New Professionals Mentoring Institute.  

 Brent Ploughe and Justin Woodard completed the Accelerated Strengths Coaching Program and are working 
toward their certification. 

 Antonio Wills-Berry was nominated and accepted into The Partnership Fellows Program for the 2018 calendar 
year.  

 During the Student Affairs Divisional Conference: Unity Through our Diversity, Residence Director Ian Mulhern 
presented a program called “The F Word” alongside Assistant Director of the Center for International Students 
and Scholars, Nia DeYoung.  The program discussed concepts and definitions of feminism and advocacy and how 
to be advocates of feminism, regardless of individual gender or gender identity.  Felina Kelly presented a 
program called “Choosing my Race? Multicultural Identity Development and Racial Fluidity”.  The session 
explored the concepts of race, specifically through a multicultural identity development lens, and how the 
fluidity of racial identity for multiracial students has implications for higher education professionals. 

 Residence Director, Micah Thomas, was selected as Organization Advisor for the month of April for her work 
with Momentum.  

 Assistant Director, Antonio Willis Berry, was selected as Organization Advisor for the Month of March for his 
work with Off the Clock.  

 See page 101 for additional staff conference presentations and professional association positions held. 
 

Departmental Data 
ACUHO-I Educational Benchmarking Survey (EBI)  
The department successfully completed distribution of the EBI survey mid-March through early April.  This year, an 
online version of the survey instrument replaced the traditional paper format.  The instrument opened on March 14th 
and closed on April 4th and was administered to 3,283 residential participants.  Return rate was 31% (1,036 students).  
Initial review of the data tells a story of meeting our overall departmental goals—high student satisfaction for student 
staff, feeling a sense of community in the halls, and feeling a sense of safety.  Areas of improvement include the room 
change process, overall hall programming, and Dining Services.  Comparisons of student satisfaction between schools 
who took part in the survey will not be available until July. 
 
RA Demographics 
After concluding the RA recruitment/selection process, the Residential Center reviewed demographics of the 2018-2019 
academic year.  Below are the results: 
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In reviewing the data, the Residential Center concluded the following: 
 
Recruiting Class 

o Received 59 less applications for recruiting class 
o Amount of ALANA students applying to the position remained relatively the same with some demographics 

dropping  
o Decline in the number of international students applying to the position  
o Gender demographics stayed relatively the same  

RA Cohort  
o Increase in the amount of ALANA students being accepted into the position  
o International status declined slightly  
o Gender demographics stayed relatively the same; did see a slight increase in the number of women  

 
Student Focus Groups 
Over the course of two weeks this past spring, the Residential Curriculum Committee held six, one hour long forums 
with 50 current students—RAs, members of RHA, and incoming RAs.  Attendees said that the Residential Center and 
Residential Center employees provide a space for students to learn life skills, conflict resolution, living with others, and 
respect for diversity.  This was regularly referred to as “adulting” or “soft skills” by attendees.  Further RAs were seen as 
a main touch point for residential students should they need help accessing any resources on campus.  Finally, residents 
expressed a lack of knowledge about what the Residential Center does and said that more transparency would be 
helpful.  
 
As seen in the chart below, as of the end of the 2017-2018 academic year, 3,264 students lived on campus. 
  

08/27/17 09/18/17 12/20/17 01/15/18 04/9/18 05/10/18 

First-Years 1028 1013 1003 985 971 969 

Transfers 73 70 69 96 91 91 

Exchange 61 60 60 42 42 42 

Grads (new) 6 6 6 11 0 0 

Grads (returning) 3 3 3 9 6 6 

Returning UG 2218 2209 2201 2155 2157 2156 

Total 3389 3361 3342 3299 3267 3264 
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Meal Plan  
8/25/2017 9/1/2017 9/15/2017 12/20/17 01/15/18 04/09/18 05/10/18 

Apartment Plan 235 315 327 327 306 276 276 

921 60 46 65 60 58 47 36 36 

Value 12 337 410 527 528 586 630 630 

Value 15 832 707 580 576 620 559 558 

Unlimited 1151 1204 1182 1168 1071 1012 1010 

Total Meal Plan 2601 2701 2676 2657 2630 2513 2510 
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Spiritual Life 
Department Overview 
The Spiritual Life Center offers opportunities for education and awareness of religious observances among the major 
world religions, while also encouraging community members to seek an understanding of the practice of spirituality that 
may not be associated with a faith tradition.  The Center supports interfaith learning, while respecting the secular nature 
of the University, and demonstrates the importance of understanding religion and spirituality in a global business 
context. 
 

Executive Summary 
It is our honor and privilege to serve the Bentley community.  Seeds planted have sprouted, grown, and blossomed.  Our 
year was ripe with programs from our student groups connected to the Center.  In the past three years, student groups 
have grown from four to 10, and use of the Sacred Space has expanded from five to 16 activities per week.  The Center is 
bearing fruit on campus, becoming a vibrant place of welcome with active religious groups, meaningful spiritual 
engagement with a large cross section of the campus, and unifying interfaith accomplishments.  Our popular Study 
Retreats, Art and Soul programming, Mindfulness practices, Community Service projects, and pastoral presence on 
campus are hallmarks of our service to the entire community.  Some 40% of Bentley undergraduates do not self - 
identify with a religious tradition, and our mission assuredly includes purposeful spiritual preparation for all, equipping 
leaders to thrive in globally diverse workplaces.  
 
This year, we partnered with three area congregations, seven non-profits, and two campuses to provide outstanding 
opportunities for our own campus.  We had a depth of connection with 15 Bentley offices and many professors and 
staff: as we taught in class, collaborated in events, and worked together in community service.  We championed the first 
themed Baccalaureate service for 2,000 guests: People, Passion, and Purpose. 
 
Throughout the year, we infused three strategic planning perspectives in all of our work.  These are: Relationship 
Building, Religious and Interfaith Literacy, and Working Together for a Common Purpose.  With intentionality we 
consider: How have we helped people know one another better, making genuine and deep connections? What 
knowledge have people gained: about their own spiritual formation and about another’s worldview?  How can we 
channel the fullness of our authentic, passionate selves to the holy calling of working together to make the world a 
better place? 
 
Our Student Interfaith Council and Chaplain team were thrilled to create stained glass windows for the Sacred Space.  
Through an interfaith and international engagement called “Fusing Cultures,” we installed a 24 panel series of lovely 
windows.  We led the ten event “We’re Better Together” week of interfaith engagement in the fall, also raising $1055 
for hurricane relief.  In the spring we recruited 140 volunteers and raised $3,000 for the 2nd Annual Interfaith Day of 
Service.  Staff members, athletes, Greek life, international and exchange students, and members of every single faith 
group on campus joined together to package 10,000 meals.   
 
A fantastic celebration is the Kosher Corner offered by Bentley Dining in the 921 Dining Hall; this is a first in the history 
of Bentley.  New dividing walls in the Sacred Space and new furnishings in the upper campus Prayer Room have greatly 
enhanced our spaces.  Our faith communities are growing outward in creative outreach and inward in spiritual 
formation.  Students come daily to the Center seeking counsel, support, and connection with their home in Spiritual Life. 
While our staffing model has grown to include a twelve month Director (previously ten months) and we welcomed a ten 
hour a week graduate intern, we do not have the funds to expand roles of our Chaplains or to add a Program 
Coordinator.  We are stretched.  We are not able to accommodate all the requests for collaborations and programming.  
Our staff are remarkably dedicated but retention is difficult, largely due to the seven hour a week/nine month nature of 
Chaplain positions.  Two Chaplains resigned (one to a full-time position and one due to personal circumstances), and we 
hired two wonderful new members for our team.  However, any future growth would necessitate a budget increase. 
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Highlights 
Kosher Corner in the 921 Student Center Dining Hall 
This year Bentley Dining Services offered daily kosher meals in the 921 Dining Hall.  The “Kosher Corner” is a first in 
Bentley history and was celebrated with enthusiasm by our Jewish community.  Previously, frozen kosher meals were 
only offered for the week of Passover, requiring advance notice to be heated.  Now, a variety of fresh pre-made meals 
are available daily without any need for prior notice.  
 
Noteworthy is the student and chaplain advocacy involved in the process towards kosher meals.  Following 
disappointment with Passover dining accommodations, students and chaplains advocated for improved religious 
accommodation. Also, we conducted a survey to assess this first year, and are in contact with Dining Services for 
ongoing improvements.  Mostly, we thank Dining Services for this important accommodation for our Jewish community! 
 
Art and Soul: Stained Glass and Calligraphy 
The Art and Soul community had a fantastic year thanks to new collaborations with Boston interfaith partners and the 
Bentley Ghana partnership.  We worked with partners from Interfaith Family, Jewish Combined Philanthropy, the Mem 
Project, and Connections Lab in order to create the first ever stained glass windows for the Sacred Space.  Our project 
was called “Fusing Cultures” and resulted in an installation of a 24 panel series of lovely windows. 
 
12 students from our Interfaith Council took the lead in designing and soldering our panels, and another twenty 
students contributed their handmade wire and bead creations.  The beads incorporated in the windows connect with 
the “Project Bead” Ghanaian social enterprise founded by former students.  Every inch of the windows is a result of 
interfaith and international cooperation.  80 people from Boston and Bentley attended our Celebration of Interfaith Arts 
event at which the windows were dedicated.  Students shared Gospel and Hindu songs in celebration, and student glass 
artists reflected on their work.  We are thrilled with the careful process of interfaith and international engagement and 
with the result of our stunning windows. 
 
Another highlight was when we hosted an Arabic Muslim calligrapher who taught over 30 students the spiritual practice 
of Koranic calligraphy.  Muslim students selected their favorite surah (verse) for calligraphy, and our artist and incredibly 
diverse gathering of students made a beautiful canvas, translated to English: “Truly, after the hardship, there is relief.” 
 
Student Interfaith Council: “We’re Better Together” week and 2nd Annual Interfaith Day of Service 
The Interfaith Council held a “Better Together” weeklong series of events promoted by a clever marketing campaign 
featuring food items that are better when together (Oreo and milk, etc.).  Each faith community held a “teaching 
service” for guests to visit, an Interfaith Jeopardy party underscored interfaith literacy goals, and students raised $1055 
for hurricane relief efforts. A keynote speaker was Mrs. Moina Shaiq from California who presented “Meet a Muslim.”  A 
great diversity of over 40 participants asked questions, spoke to one another about religious identity, and applauded 
Moina’s openhearted mission for people to accept and understand one another. 
 
The Council was so excited by last year’s day of service that they doubled our 2018 goal for the 2nd Annual Interfaith Day 
of Service.  With wide campus collaboration, hard work, and the grace of the divine, we packaged 10,000 meals for 
Waltham neighbors in need.  In two hours, 140 volunteers packaged these highly nutritious, mac n’ cheese and beans 
and rice meals on assembly lines.  We raised almost $3,000 dollars, $500 over our goal.  The meals were donated to the 
Waltham Salvation Army and Bristol Lodge Soup Kitchen.  We rejoiced in the presence of teams of volunteers from the 
hockey and soccer teams, Greek Life, Library, CISS, University Police, Dean’s Office, Registrar, Residential Life, and 
Information Technology.  Our entire team of Chaplains and Interfaith Council rallied for this shared mission of caring for 
our neighbors in need. And, it was an incredibly fun day! 
 
Faith Community Highlights 
The Jewish Community, led by Rabbi Foust and Hillel had a vibrant and fruitful year.  They celebrated the inaugural 
“Kosher Corner” in the 921 Dining Hall, had 30 - 50 students attend Kabbalat Shabbat services and dinners, hosted a 
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Passover Seder with student guests from the Boston College Hillel, and offered two Holocaust Remembrance events.  In 
collaboration with Global Studies and History faculty, the baseball team, the Center for International Students and 
Scholars, and Bob Wittstein, CIO, we hosted Mr. Hugh Baver on campus.  50 came to learn the story of the intersection 
of the Red Sox, the Dominican Republic, WW2 political history, and most importantly rescue to Jewish refugees. As our 
speaker chatted with Bentley baseball players, students from the DR, and our Hillel president, once again we found 
ourselves grateful for connections between academic, co-curricular, and spiritual formation on our campus. A Hillel 
student has accepted an internship with Mr. Baver.  We also brought students off-campus to Temple Beth Israel in 
Waltham to bear witness to a Holocaust survivor’s story.  This 92 year old man, Mr. Bernie Frydenberg, taught our 20 
year olds about resilience, love, and loyalty. And, he is the father of CIS Professor Mark Frydenberg, a great supporter of 
our Center. 
 
Bentley Islamic Community (BIC) gathered for Jum’ah prayer every Friday in the Sacred Space.  They celebrated Eid-al-
Adha and a Ramadan Education Dinner on campus with a great outpouring of support.  Ten students also attended 
celebratory early morning Eid prayers at the Waltham Islamic Society. A highlight was the “Meet a Muslim” event during 
Better Together week.  We hired a new Muslim Chaplain, Imam D. Ali Avci.  He works seven hours a week, leading Friday 
prayer and advising the Bentley Islamic Community. Br. Avci has a wealth of interfaith chaplaincy experience and has 
connected well with students.  Our community partners at the Waltham Islamic Society gave interim prayer leadership 
during our search.  Muslim student leaders were thoroughly involved in all aspects of the search, which proved to be an 
excellent leadership opportunity. 
 
The Protestant Community, which includes Protestant Worship, Cru Bentley, and Symphony Fellowship offered weekly 
Bible studies, worship, community service, and careful welcome of new students.  Ms. Maddie Henderson served as our 
Interim Protestant Chaplain, following the resignation of our Chaplain in December.  Maddie served in the fall as a 
Graduate Seminarian Intern from Boston University, and has excelled in her work.  Following listening sessions with 
students, we adapted the Sunday afternoon worship service to include greater student participation and to address faith 
topics identified by students.  This community has also formed a partnership with the Weston United Methodist Church; 
the Church has welcomed our students for worship, lavishing them with home-cooked meals.  A member of the church, 
Dr. Bill Kerr, came to Bentley to speak about faith and work.  Dr. Kerr is on the faculty at the Harvard Business School.  
Mr. Andrew Nilson and Ms. Grace Chun served as recognized non-campus affiliated advisers. 
 
The Catholic Community enjoyed a thriving year.  They had two off campus retreats, weekly Mass, daily Bible study, bi-
weekly Adoration, and numerous community service projects.  Sunday evening Masses draw a full sanctuary of 75 
students including many international students.  Scripture is broadcast on our large screen in English and Spanish.  This 
year, with Chaplain Angie Howard-McParland, the community has grown in size and expanse of student opportunities.  
From one hundred seventy at Mass on Ash Wednesday, to fourteen student-made stations-of-the-cross art work, to “PB 
and Jesus” (making one hundred PBJs and bringing them to homeless neighbors in Boston), to revision of the student org 
leadership structure, this community has been very active.  A new cantor and musicians on guitar and piano have nicely 
enhanced Sunday evening Mass.  
 
The Buddhist Community had a surge of Meditators with 24 in attendance.  Students and staff attend.  The weekly 
numbers averaged at 12.  Every Wednesday from 2-3 PM this sangha of students and staff pause to meditate together in 
silence.  This is the most diverse of our groups: with an assortment of international, domestic, Muslim, Hindu, Christian, 
Jewish, and secular students attending just about every week.  Our Buddhist Advisor, Dr. Pierce Butler, leads this group 
with a serene wisdom.  Dr. Butler also brought the annual “Celebration of Rumi” event complete with whirling dervishes 
to campus, with 150 in attendance. 
 
Orthodox Christian Fellowship (OCF) had an active fall but struggled to meet in the spring.  Our volunteer priest Rev. 
Aaron Walker from St. Athanasius Greek Orthodox church in Arlington led Vespers and Advent services for a dozen 
students, followed by meals.  OCF students enjoyed an apple picking fellowship and took the lead for the Hurricane 
Relief fundraising drive.  
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Gospel Choir Our student volunteer director Artis Street led the choir to a fabulous performance at the campus wide 
Rev. Dr. Martin Luther King Jr. event.  An expanded choir of 14 students, staff, and faculty sang two rousing songs.  The 
student choir also sang at four on and off campus events.  
 
Hindu Community We had outreach to Hindu students with a Diwali dinner, and students are beginning to look to our 
Center for reflection on Hindu identity.  One student proudly presented us with a statue of Ganesh, carefully selected 
during her time home in India over winter break. Another student sang a Hindi blessing at our Stained glass window 
dedication, and invited our Director to be a special guest at a day-long Hindu women’s empowerment conference.  For 
the first time in many years, a student shared a Hindu sacred text at our Baccalaureate.  With numbers similar to our 
Jewish and Muslim communities, a Hindu advisor is needed; our volunteer faculty member Professor Prakash Saraswat 
has retired.  
 
Leadership for Campus Traditions 
The Interfaith Baccalaureate Service, May 2018, had its first theme this year, People, Passion, and Purpose.  A 
Baccalaureate Planning Committee worked in concert with the Class Cabinet and the Events Office to design the day for 
some 2000 guests.  Moving reflections, sacred texts, and live music demonstrated the humility and unity of our 
graduating class.  Planning this event is a major focus of the entire spring semester. 
 

 Rev. Olson led two events for Alumni Reunion Weekend: a “Falcon Lovebirds” renewal of vows ceremony (18% 
of married Bentley alumni are married to another Bentley grad) and a Memorial Service for deceased members 
of reunion classes.  This lovely service of candle lighting and story-telling honored the lives of 11 alumni.   

 Our team is called upon to bless our community: this year at the Class of 2021 New Student Convocation, 
Thanksgiving Luncheon, Women’s Scholarship dinner, Baccalaureate, and both Commencement exercises.  

 The 16th Memorial anniversary of 9/11 was held with 65 in attendance, the largest group in recent years.  This 
was a beautiful collaboration with the Centers for Health, Counseling and Wellness, and University Police.  
Alumni who died on 9/11 were honored: Amy Toyen ‘99, Peter O’Neill ‘01, Terry Gazzani ‘00, and David Carlone 
‘77.  

 Bentley’s first Trans Day of Remembrance was led by our team in the Sacred Space with 25 faculty, staff, and 
students in attendance. 
  

Pastoral Presence on Campus 
 

 We supported our campus in grieving the loss of Bentley’s Fr. Claude Grenache, who died on June 18, 2017.  Fr. 
Claude served Bentley as the Center Director and Catholic Priest from 2000-2011.  We presented a tribute book 
with 25 remembrances to Fr. Claude’s grateful family. 

 Pastoral care to students, faculty, and staff continues.  There are daily connections of care that happen in the 
office, in dining halls, on the walkways, electronically, in appointment and in prayer.  Our team have been 
strategic about being visible in their limited hours, and we are honored to provide spiritual support.   

 An incident from the summer is representative of dozens.  I saw parents dropping off their early arrival student 
athlete and stopped to say hello.  Mom and Dad mentioned they were Catholic with high hopes for their son’s 
involvement on campus.  It seemed apparent that their son had different hopes.  But a connection was made.  
Two weeks later Mom called, having remembered my name, and told me her son was lonely and sad and 
homesick.  Would I reach out to him?  Of course I did.  And this student who I thought was reluctant came 
bounding to meet me, eager to trust his story to someone who would listen.  We met a couple more times, 
going for walks around campus, and I introduced him to the caring student athletes and RAs who happened to 
cross our paths.  He is now powerfully connected to the Bentley community, and I am grateful for the 
opportunity to practice what Fr. Claude once exhorted as best practice for a Chaplain: Loiter with Purpose.   
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Challenges 
Our main challenge is resourcing for the staffing and program structure of our Center.  While it is very helpful for the 
Director to now have a 12 month position, the Center is still understaffed.  Our three to seven hour-a-week nine month 
chaplains are not able to provide the administrative and visionary time needed to advance our Center’s mission on 
campus.   
 
Three years ago, the Center supported four student groups.  Now there are 10 student groups and two more eager to 
connect.  Previously, the Sacred Space was reserved five times a week and now it is 16 on average.  We have become a 
program and collaborative focused Center, with outreach to classroom, University events, secular students, and just 
about every office on campus.  
 
We run three all-campus community service projects each year, one involving 150 volunteers.  We are reaching out to a 
whole new cohort of interested community members: graduate students.  Where once we had friendly silos of faith 
communities, we now have a robust Student Interfaith Council where interactions across differences occur each day 
with humor, compassion, and common commitment.  
 
We cannot deepen in spiritual formation or broaden in meaning-making with secular students unless our staff team is 
able to expand. 
 

Assessment 
We received written evaluations for a number of events and focus here on two of our signature programs:  Reading 
Retreats and We’re Better Together Week.  Pre-event goal setting and post-event assessment for all our programs 
helped us to be more effective stewards of our resources.  
  
We hold two Reading Day Retreats a year, in collaboration with the Center for Health and Wellness.  These continue to 
very quickly become fully subscribed.  Students value these opportunities for journeying through what could otherwise 
be a stressful day with a mindset of calm and community.  
 

 
 

Fall 2017 “We’re Better Together” Week of Interfaith Engagement 
With 10 events in one week (hosted by each of our groups), this was a major undertaking for our Center and Interfaith 
Council.  296 different students participated through the week.  We were clear about our goals: to form relationships, to 
promote interfaith learning, and to work together for a common purpose.  Our survey assessed these goals.  Here are 
some comments, followed by a chart. 
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When asked “what was most beneficial about the week,” students responded in all 3 categories of our goals, with the 
highest percentage being in “friendships formed.”  Of equal benefit was “learning about other traditions,” and “raising 
money for Hurricane relief.”  Students raised $1055, contributed to a faith-based charity they researched and chose.  

 
Staff Achievements 
Rev. Dr. Robin Olson, Director, full time 

 Led day-long retreats for hundreds of United Methodist clergy in Maine, Rhode Island, and Vermont.  Themed 
“Border Crossing: Ministry Adventures for a Diverse World,” retreats drew on numerous Bentley experiences 
and research. 

 Community of Practice member for Deans and Directors of Spiritual Life Centers at Boston area colleges.  

 Invited by students to speak at Bentley’s Diversity and Inclusion parade, lectured in a Sociology class, co-led a 
workshop for RAs, led all OLs in a silent Sabbath exercise, taught Spiritual Wellness amidst micro aggression, led 
within MOSAIC and STEP communities, and guided mindfulness in a Residence Life setting. 

Rabbi Jeff Foust, Jewish Chaplain, 7 hours 

 Chaplain for numerous Boston area Jewish communities.  Co-led a workshop for Bentley RAs on “Living a 
Centered Life,” and served as a Community Connector for first year students.  He has served Bentley for 18 
years. 

Professor Pierce Butler, Buddhist Advisor, 3 hours 

 Faculty member in the English and Media studies department.  He led the annual “Celebration of Rumi” event 
on campus and taught weekly Meditation at the Norfolk Prison.  

Imam D. Ali Avci, Muslim Chaplain, 7 hours 

 Outside of Bentley he is a leader in interfaith organizations in Hartford, CT, and serves in hospital, campus, and 
prison chaplaincies.  

Ms. Angela Howard-McParland, Catholic Chaplain, 7 hours. 

 Beyond Bentley she works as Pastoral Associate at Saints Rose and Clement Parish, Warwick RI.  She led a 
Bentley retreat focusing on Catholic social teachings and a papal encyclical.  

Ms. Madelyn Henderson, Graduate Student Intern, Interim Protestant Chaplain, 10 hours 

 Full-time seminarian at Boston University School of Theology where she also works as the Community Life 
Coordinator.  She was selected as the Baccalaureate speaker at her alma mater: Stratford Academy, Macon GA. 

Ms. Elizabeth Little ’19, Ms. Sabrina Zaffiro ’20 Student Assistants 
 
The following priests serve our Catholic community on a rotating basis, 5-6 times per month (for Mass and Adoration): 

 Rev. Ed Riley of St. John’s Seminary 

 Rev. Chris O’Connor of St. John’s Seminary 

 Rev. Dan Hennessey of the Archdiocese of Boston 

 Msgr. Bill Fay, Rev. Eric Cadin, Rev. Carlos Suarez (occasionally) 

Did you meet someone who is from
a different tradition than you?

Did you learn something new about
a different tradition?
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Departmental Data 
The following charts detail the religious identity of members of first year students, Class of 2021, gleaned from the 
Common Application.  
 

 
 

 
 

 
 
The following chart compares those who identify with a religious affiliation with those who indicate “none.”  This 
information has helped us create practices, events, and outreach to students who do not identify with a particular 
religion.  We are welcoming many students who wish to learn mindfulness, to find caring community, to reflect on 
deeper purpose, to experience diverse interactions, and to find comfort and care in time of need.  We do this through 
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Art and Soul, Study Retreats, Walking Meditations, Better Together week of Interfaith Engagement, community service 
projects, and pastoral presence on campus.  
 

 
 

  

616

426

Religious Identity No Religious Affiliation

Religious vs. None '21 



83 
 

Student Programs & Engagement  
Department Overview  
The Office of Student Programs & Engagement (SP&E) enriches the Bentley student experience through programs and 
resources that promote student and community development.  We facilitate student skill advancement, sense of self, 
leadership capacity, social connections, and pride.  Our motto – explore, engage, empower – is reflected in our dynamic 
programming, diverse student organizations, transformational leadership opportunities, and innovative student center. 
 

Executive Summary  

This year, the department has achieved its mission through a deep investment in the trainings; policies and support of 
our Fraternity and Sorority Life community; a commitment to an impactful, effective, and outcome-driven student 
employment program; innovative, large-scale and high-energy programs that enhance campus spirit and community 
building; and the successful planning of inaugural programs and traditions in the new Bentley Arena.  With an enhanced 
focus on co-curricular development and assessment of programs and services, the department has continued to align 
itself with divisional goals and priorities.    
 
SP&E has committed significant resources to the roll out and implementation of the Fraternity & Sorority Community 
Standards Program, holding chapters accountable to and proactively educating members on measures related to hazing 
prevention, compliance, academic excellence, new member education, recruitment, and philanthropy.  Focus on 
relationship building, accountability and community collaboration are factors in successes experienced in this inaugural 
year.   
 
A focus for the department in the last quarter has been the successful opening of the Bentley Arena and the execution 
of our first multipurpose student events in the space.  Staff in the department have contributed time and resources to 
working with Arena staff, the Conference Center, Facilities, and Bentley Dining to ensure processes, protocols and plans 
were in place to support our first semester of events.  A successful full year of campus-wide programs ended on a very 
high note with this year’s first Spring Day in the Arena. 
 
One of the key areas the department has been focused on is the integration of the Student Affairs Co-Curricular 
Development Model (CDM) into our program development and assessment, our leadership opportunities for student 
organizations, and our student employment.   The rubrics in the CDM have become the foundation for ongoing student 
leader trainings and workshops, student employment training and recognition programs, and program evaluations.    
 
Staff team development was a focus at the start of the year with the implementation of a new summer retreat module 
that ensured strong assessment of the previous year as well as goal setting and strengths-based team development for 
the year ahead.  The foundation built through these development opportunities prepared the team for new challenges 
such as a comprehensive change in the finance system, addition of new program responsibilities in the Bentley Arena, 
and an enhanced focus on the Student Center user experience.    
 
As we move into preparation for next academic year, we will be focused on the expansion of our sorority community 
with the addition of Kappa Delta, further integrating the Bentley Arena into the work we do in event planning for 
student organizations and community engagement, welcoming new staff to the team, and managing updates and 
renovations to our Student Center audio/visual equipment.  Continued focus on student organization success, student 
center engagement, and successful programming will round out the upcoming year.  
      

Highlights 
FRATERNITY & SORORITY LIFE 
The Fraternity & Sorority Life (FSL) community at Bentley comprises 11 chapters and almost 800 members who strive to 
enact Greek Life’s mission of advancing personal growth, social connections, philanthropy, and academic success.   An 
overview of what it means to be a member of FSL can be found here: Greek Life @ Bentley Q & A Video.   
  

https://www.youtube.com/watch?v=QvN1lapmwpw


84 
 

Relationship Building 
Relationship building with the Fraternity & Sorority Life community 
continues to be an area of strength at Bentley.  The department 
continues to ground its work with the FSL community in support, 
trust, availability, and clear expectations during a time when 
nationally many campuses are facing crises due in part to 
challenges in these areas.  As a result, member perceptions of the 
relationship in all four areas are increasingly positive, with strong 
majorities of students agreeing with the respective statements 
contained in our FSL Experience Survey, providing the foundation 
for three major initiatives undertaken this year: the development 
of a new FSL Community Standards program to support 
compliance and risk management goals while promoting chapter 
success, the expansion process for adding a new sorority to 
campus, and the establishment of a new FSL Strategic Plan to guide 

community goals for the next three years.  
 
Standards 
The new Standards Program was introduced in September, facilitating 100% of on-campus member compliance with 
initial hazing prevention requirements and 98% compliance with a new in-person and student-led hazing prevention 
training module.  Over the course of the academic year, chapter progress along all of the requirements within the 
Standards Program was regularly monitored to help all chapters achieve full compliance by the end of the year.  All 11 of 
Bentley’s fraternity and sorority chapters achieved at least the minimum level of compliance, with a majority of chapters 
achieving at even higher levels.  Seven in 10 Greek students agreed that Standards provides incentives for chapter 
success.  Additionally, likely the result of now having a consistent compliance program for all chapters, 85% of Greek 
students now perceive the University to set clear expectations – an increase of 13 percentage points over just one 
academic year.   
CLICK TO LINK TO THE 2017-2018 STANDARDS REPORT CARD FOR COMPLETE CHAPTER STATISTICS. 
 

Community Growth & Sorority Expansion 
Mirroring national data, interest in joining a fraternity or 
sorority on Bentley’s campus continues to increase – a 
consistent trend since 2010.  The share of undergraduate 
students affiliated with a fraternity or sorority chapter 
increased from 9% to 17% over the past eight years – to a 
total of 765 active members in spring 2018.  There has 
been steady growth across consecutive years in both the 
number of students affiliated with a chapter and the 
number of new members joining the community.    
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The average spring fraternity new member class size has 
been about 12 students each year; however, from 2011 
to 2018, the average sorority class size almost doubled, 
increasing from 18 to 38 students.  In response Bentley’s 
Panhellenic Council voted to open for expansion with 
the ultimate goal of adding a fourth sorority to campus 
by fall 2018.  Kappa Delta, the newly selected sorority, 
currently has a list of over 70 women interested in 
joining the chapter in the fall helping to handle the 
increased growth in sorority life. 
 
The department has been working with presidents and 
recruitment chairs on studying demographic data to 
start dialogue about the value of diversity in the Greek 
community.  The chart below demonstrates the current 
representation of fraternity and sorority members. 

 
Strategic Plan 
The 2018 Fraternity & Sorority Life Presidents Council, a group of all 11 chapter presidents and three council presidents, 
engaged in a strategic planning and goal setting process for Greek Life in spring 2018.  This effort was prompted by the 
conclusion of the previous strategic plan and goals, which spanned from 2014 to 2018.  Starting in January, the Council 
began developing their goals for Greek Life for the next three years, involving their chapter members and key campus 
administrators in the process, and examining best practices on other campuses.  The Council has identified three major 
areas for this new plan:  1. academic success and career preparation (raise minimum GPA requirement to join, making 
new member education more about academic mentorship, enhancing academic support for active members, and 
establishing strategic partnerships with Career Services), 2. community relations (strengthen the sense of community 
with focus on diversity and inclusion, philanthropy and service, alumni relations, and marketing) and 3. social 
responsibility (explore policies and language related to mental health, Title IX, hazing, and alcohol and other drugs, 
reduce potential risks associated with the new member education process, and improve and enhance the new FSL 
Standards compliance program to integrate into the culture of chapters.) 
CLICK TO LINK TO THE FSL STRATEGIC PLAN. 
 
The department has worked with chapters and councils to obtain baselines measures related to each strategic goal.  These 
baselines will help inform next steps and priority areas related to the initial rollout of the plan in fall 2018.   
 

Major highlights include:  the average GPA of students in Greek Life is 3.31; the average GPA of new members who joined 
Greek Life in spring 2018 was 3.4 with a slight drop to 3.32 by end of the semester; members of Greek Life are more 
likely to graduate within both four years (91% of members graduated) and five years (94%) compared to all Bentley 
students (83% and 88%, respectively) with 98% of first-year FSL members retained compared to 94% of all first-years; 
one in two Greek Life members obtained a job or internship directly due to their affiliation; 96% of Greek members 
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report being helped with an academic concept related to a class assignment by another member; 71% of respondents 
agree that Greek Life at Bentley is a united community; FSL students identify with the following 
racial/ethnic/demographic groups (82% White, 6% Asian, 4% Hispanic, 2% Multiracial, 1% Black, 1% Pacific Islander, 1% 
International, and 4% did not identify); the community raised $81,000 for charitable organizations (up $20,000 from last 
year); four in 10 members of Greek Life strongly agreed/agreed/felt neutral the fear of getting someone in trouble 
would serve as a barrier to getting help for a brother or sister in a situation of concern; sorority members are more likely 
to agree (19%, compared to only 9% of fraternity members) that it is challenging to balance academic responsibilities 
during the new member process; all chapters achieved compliance with the FSL Standards Program over the course of 
the first year of the program’s existence and strong majorities of students are familiar with Standards and feel positively 
about the program’s impact (FSL Experience Survey) 
CLICK TO LINK TO THE FSL EXPERIENCE SURVEY REFERENCED ABOVE. 
 
Hazing Prevention Committee & Survey 
The Hazing Prevention Committee, which first convened in February, is comprised of staff from SP&E, the Office of the 
Dean for Student Affairs, Athletics, University Police, Wellness & Health Promotion, and the Residential Center.  The goal 
of this group is to broaden the conversation on prevention and education efforts related to hazing on Bentley’s campus.  
The Committee developed and administered a campus-wide survey to better understand student perceptions of and 
experiences of hazing on Bentley’s campus.  In brief, the survey found: 13% of survey respondents have experienced 
hazing at Bentley and 34% of respondents have witnessed hazing; hazing at Bentley occurs most frequently among 
students in Varsity Athletic Teams, Honor Societies, Social Fraternities and Sororities, and Academic Clubs; Bentley 
students have more confidence in their own anti-hazing beliefs than in the beliefs of their peers;  85% of Bentley 
respondents believe humiliating or intimidating new members is never okay, however, only 54% of respondents thought 
their peers believed humiliation or intimidation are never okay; 76% of men believe humiliation and intimidation are 
never okay compared to 93% of women, and men are more likely to experience hazing (18% versus 9%, respectively) 
and women are more likely to witness hazing (35% versus 31%); 3 out of 4 respondents stated that hazing behaviors are 
occurring at Bentley; hazing at Bentley most commonly involves forced consumption, creation of fatigue, and wearing 
specific apparel and hazing at Bentley occurs primarily off-campus. 
CLICK TO LINK TO THE FULL CAMPUS HAZING SURVEY REPORT. 
 
STUDENT CENTER 
Renovations and Updates 
The Back Bay Lobby received a significant facelift during the summer 2017.  The space was reimagined with more 
intentional and clean design as a flexible study, group work, and event space with new paint, furniture, and warm 
touches.  This is encouraging students to utilize the space for studying, group work, and programming space.  The Back 
Bay rooms also received new paint and room dividers over the winter break, improving sound proofing and aesthetics.  
Permanent and temporary signage has also been improved throughout the student center.   
 

Moments of Comfort Campaign 
SP&E launched a new campaign this year during the final weeks of class and finals each semester to provide additional 
support, study space, relaxation opportunities, and positive engagement for students during what is traditionally a very 
stressful time.   This program provided opportunities for positive messaging, encouragement, and pop-up events to 
lower stress.  The Moments of Comfort Snack Cart was staffed by 35 Student Affairs staff who pushed this fully stocked 
snack and treat cart around the Student Center for all students studying for finals.   It is something we will look to 
continue as a new Finals tradition.     
 
STUDENT EMPLOYMENT 
SP&E has been working towards a more cohesive and intentional student employment experience.  Throughout the 
year, SP&E has begun to view student employment as a department-wide initiative, instead of focusing solely on the 
smaller staffs within the office.  Through combined training sessions we have been able to give our student staff an 
overview of SP&E as a whole and help students be able to identify with working for the department first, rather than 
staying isolated in smaller teams with a focused purpose.  Some significant changes include new hiring practices, joint 

https://www.bentley.edu/files/Greek%20Life%20Community%20Assessment%20Report%20-%20Spring%202018%20-%20Exec%20Summ.pdf
https://bentleyedu-my.sharepoint.com/:b:/r/personal/lhardin_bentley_edu/Documents/annual%20report%20links/APPENDIX%20D%20-%20Campus%20Hazing%20Survey%20Report.pdf?csf=1&e=g6so01
https://bentleyedu-my.sharepoint.com/:b:/r/personal/lhardin_bentley_edu/Documents/annual%20report%20links/APPENDIX%20D%20-%20Campus%20Hazing%20Survey%20Report.pdf?csf=1&e=g6so01
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trainings and celebrations, enhanced performance and customer service, and closer ties to the co-curricular 
development model for leadership and involvement. 
 
New Hiring Practices 
In the fall 2017 semester, SP&E shifted towards a new mindset in terms of our student hiring processes.  We started 
advertising our open student positions in a more collective way, by marketing with a lens of “Work for SP&E” rather 
than the individual HYPE, Student Center, and TNT staffs.  For the first time this spring, we held a group interview day, 
where we invited all applicants to join us to participate in various activities to show their skills and level of engagement 
within a team.  It was a great opportunity to meet applicants outside of a quick one-on-one interview and gave the 
entire office a chance to be part of hiring our student staff.   
 
Enhanced Performance and Customer Service 
Through more thorough trainings and specific job expectations, we have seen an enhanced level of performance among 
our student staffs.  Our students are held accountable to the responsibilities of their position and are gaining skills and 
experience that will benefit their time after Bentley.  Students in leadership roles were given more responsibility within 
their respective teams, whether that was leading staff meetings or trainings, planning and executing projects more 
independently, or providing excellent customer service without being asked.  As a whole, our student employees have 
done exceptional work this year and continuously strive to meet all expectations. 
 
Close Ties to the Co-Curricular Model for Leadership and Involvement 
When looking at the co-curricular development model for student employment, it is evident that there are both areas 
that we are doing very well, and some areas for improvement.  Some areas that we are doing very well include trainings, 
ongoing education, peer mentorship, and leading peers.  All of our staffs (Student Center, HYPE, and TNT) hold individual 
staff trainings/retreats at the start of each semester with continued training.  Each of the staffs have structures that 
allow for students to take on leadership roles and mentor/lead their peers through their roles on staff.  Some areas that 
we need to work on and focus more attention include intentional diversity education, infusion to strengths, and 
connection to the academic curriculum.  The following list demonstrates how the SP&E student employment model is 
allowing students to learn and grow in each area of the Co-Curricular Development Model. 
  

Co-Curricular Development Model | Leadership & Involvement | Student Employment FY 2018 
Reflection Regular one-on-one meetings with supervisors 

 Weekly or bi-weekly Staff Meetings 

 Individual staff evaluations each semester 

 Strengths-based conversations about role   

Trainings/Retreats Retreats each semester for each team  

Ongoing Training/Education In-service training opportunities throughout year 

 Full staff meetings and team builders each month 

Staff Mentorship Full time staff supervisor 

 Professional development through 1 on 1 meetings 

 Individual staff evaluations each semester 

Peer Mentorship Senior student staff elevated to management roles 

 Peer Supervision in all team structures 

Leading Peers/Groups Ability for students to take project/program leads at any level 

 Students plan team building events, retreats and staff meetings 

Intentional Diversity Education Diversity trainings each semester as a part of retreats 

 Regular conversations about issues of diversity & inclusion 

Self-Efficacy Allowing students to take leadership in planning and executing 

 Allow for failure and learning moments in low risk situations 

Connection to Curriculum  Connect positions with major fields when possible  

 Career development and transferable skills conversations 1 on 1 

Infusion of Strengths Team strengths training each semester 

 1 on 1 Strengths Coaching for leadership in teams 
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STUDENT ORGANIZATION DEVELOPMENT AND SUCCESS  
New Student Organizations 
In addition to Bentley’s 114 existing student organizations, four new student organizations were approved by the 
Association of Bentley Activities (ABA) this year: The Noise Slam Poetry Team, Women’s Ice Hockey, Brazilian Student 
Society, and Information Systems Audit Control Association (ISACA).  
 

Org Success Programming 
The 2017-2018 Org Challenge featured a myriad of programs from the Activities Fair to workshops to social media 
activities and recognition programs.  The breadth of programs offered covered multiple engagement locations and 
connected student organizations with peers, staff, faculty members, and administration.  The 2017-2018 Org Challenge 
had 1,523 unique interactions with students, including 484 unique interactions with student organizations.  Of the 38 
events this year, eight were presented in partnership with different offices and organizations: PRIDE (Student 
Organization), Equity Center, Residential Center, Office of the Dean of Student Affairs, the Center for Health and 
Wellness, and the Multicultural Center.  The 2018-2019 Org Challenge looks to continue this movement towards cross-
campus collaboration.   
 

Student Organization Recognition Programs 

The following organizations, student leaders, and student organization advisors were recognized throughout the year for 
their contribution and leadership: 
 

Student Org of the Month Advisor of the Month Student Leader of the Month 

Phi Sigma Sigma (September) Keriann Clinton, Residential Center 
Alpha Psi Omega (October) 

Ashley Garcia, President 
La Cultura Latina (February) 

P.R.I.D.E.  (October) Claudette Blot, Multicultural Center 
La Cultura Latina (November) 

Orianna Tate, President 
Black United Body (March) 

Alpha Psi Omega (November) Antonio Willis-Berry, Residential Ctr 
Off the Clock, (February) 

Mustafa Rehman, President 
Alpha Psi Omega (April) 

Sigma Chi (March) Micah Thomas, Residential Center 
Momentum (March) 

 

Student Government Association (April) Bobbi-Lynn Kekic, Dean’s Office 
Alpha Phi (April) 

 

 
Additionally, SP&E staff developed a new vision for the annual student leadership awards.  The Falcon Awards (now The 
SPEak Awards) was rebranded to be centered on student organizations and brought new energy, participation, and spirit 
to this end of year recognition attended by over 150 students.  The Senior Awards not presented at SPEak Awards, were 
presented at a newly conceptualized Senior Awards Luncheon hosted collaboratively by the Vice President of Student 
Affairs and the Provost.   
 
Student Organization Experience Information 

This year, SP&E distributed a survey to all student organization officers (425 students) to learn more about the relevance 
of co-curricular outcomes to their organizational experience.  The survey examined student demographic information, 
skill development, academic connections, and the impact of organizational leadership development on their Bentley 
experience.  The survey also measured perceived effectiveness of student organization success programming and 
support provided by faculty/staff advisors.  39 (9%) of student leaders completed the survey.   
 
A strong majority of participants reported developing an array of skills as a result of serving in an executive board 
position with top five; taking Initiative and relationship building (tied), event planning, patience, managing others and 
delegating as well as three main themes of growth: meeting new people and building meaningful relationships with 
other students, staff, and faculty; building confidence and sense of self; and developing skills that have enabled them to 
be a better student leader.  Student organizations also reported opportunities for interactions with students from 
different cultural backgrounds. 
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CLICK TO LINK TO THE STUDENT ORGANIZATION EXPERIENCE REPORT 
 
Cooperative Programming Board (CPB) 
The Cooperative Programming Board (CPB), consisting of members from SP&E, the Conference Center, University Police, 
and Facilities, had a successful academic year.  CPB has allowed student organizations to prepare for their events with 
support and assistance from key university departments. 
 
During the 2017-2018 academic year, 45 student organizations met with CPB to discuss and prepare for 103 large-scale 
events (100+ in attendance).  Of these events, 44 were open to non-Bentley guests and 32 of these events had more 
than 250 people in attendance.  These student organization events and programs covered a wide array of categories and 
show a marked increase from number of events in the 2016-2017 academic year (see below). 
  

2016-2017 2017-2018 
Fall Semester 28 42 

Spring Semester 49 61 

Total Events 77 103 

Open to Public 23 44 

250+ Attendance 23 32 

Student Organizations 44 45 

 

     
 
Campus Programming  
Over the course of the 2017-2018 academic year, the department hosted 193 programs with a total participation of 
23,181 students, encompassing all five departmental learning outcomes, the most common being Social Connections.  
The department’s program offerings also reflect both the breadth and depth of characteristics outlined in the Division of 
Student Affairs Co-Curricular Development Model.  It is evident Collaboration and Interaction with Peers are most 
frequently associated with departmental programs.   
CLICK FOR THE PROGRAM ASSESSMENT REPORT 
 
Programming highlights this year started with our second annual Labor Day Back to Bentley Weekend.    The weekend 
offered a combination of new events and traditions, all of which encouraged a celebration of Bentley pride, 
reconnecting with the campus community, and supporting our student leaders and organizations.  With a theme of 
Destination Bentley, events centered around sought after locations for travel and experiences.  Summerfest brought 
over 1200 students out on the first Saturday night back on campus to our Bentley Beach party, including a 20’x30’ beach 
that was built on the Student Center grounds.  Sunday night’s Back2Bentley Concert sponsored by the Campus Activities 
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Board, featured the artists Hood Internet and Lil’ Dicky.  Over 2000 students attended the concert.  The student spirit 
and energy throughout the weekend was infectious and was complimented by low numbers of behavioral concerns and 
great student conduct at events. 
 
Today N’ Tonight (TNT), our Student Center Programming Board, planned, supported, or collaborated on 150 events in 
the 2017-2018 academic year.  There were 62 events for the fall semester and 88 spring semester with an average 
attendance of 38 students.  During the academic year there were 19 collaborative events with student organizations and 
departments.  Program highlights for TNT included the annual Block Party, Winterfest, Hockey Pre-Game events, Trivia, 
Bingo, and Rest and Destress for Finals.   
 
The Campus Activities Board (CAB) continued this year with their large scale campus traditions including the Back to 
Bentley Concert, Halloween Dance, Spring Comedy Show, Super Bingo, and Spring Day.  The Comedy Show was the first 
multipurpose event in the Bentley Arena and Spring Day was the Arena’s first concert.  A true highlight for this year and 
CAB was Spring Day with over 3200 students participating in the day revamped to center around the Arena as the final 
destination for the concert.  The students showed patience and commitment to putting on high quality shows by hosting 
an excellent concert in the new Arena.  The day was one with high engagement and spirit.   
 
SP&E was honored to sponsor “Ain’t I a Woman: A Conversation with Laverne Cox” on March 14, 2018 in the Bentley 
Arena.  As the first large-scale speaking event in the facility, Laverne Cox offered a significant opportunity to engage the 
campus in a conversation about diversity and inclusion, vulnerability, identity development, and specifically her journey 
as a transgender woman of color.  The event was an inspirational moment for all in attendance, as Laverne reminded 
our community of the importance to do research on our own identities, to not be afraid to stand in our truths, and 
challenge ourselves to explore difference.  The program provided an exceptional opportunity to collaborate with many 
partners on campus.  Multiple faculty members registered the event as an opportunity for students to get extra credit.  
Wiley Davi (Associate Dean of Arts and Sciences), Donna Blancero (Interim Dean of Business and the Graduate School), 
and Traci Abbott (Assistant Professor, English and Media Studies) were heavily involved in the planning stages of the 
program to recruit faculty interest.  Multiple faculty attended the program and built the contents of the speech into 
their course content.  It is also significant to note that many questions asked by students referenced course projects 
related to gender identity and transgender identity in particular.  Similarly, many Student Affairs departments were 
involved in planning conversations, outreach for participation, and in the program itself.   
CLICK FOR THE FULL LIST OF BENTLEY ARENA OPENING SEMESTER PROGRAMS. 
  

CLICK FOR THE FULL PROGRAM EVALUATION DATA AND ASSESSMENT. 
  
CLUB SPORTS 
Overview 
SP&E supports Club Sports at Bentley through team and captain advisement, coaching staff supervision, budget 

allocation through Allocation and Internal Audit, management of 
administrative functions (travel processes, liability waivers, injury 
prevention and response), and approval of new club teams. 
 
Participation in Club Sports at Bentley comprises 345 students on a total of 
12 active Club Sports teams.  Under the supervision of the Associate 
Director of SP&E, a staff of 18 part-time Head and Assistant Coaches 
support individual and team skill development, administrative and risk 
management, and overall program success. 
 
Team Highlights and New Coaching Staff 
Women’s Ice Hockey was approved by the Association of Bentley Activities 
as the newest club sport in spring 2018; men’s ice hockey played their first 
game in the new Bentley Arena in March, facing off and winning against 

Team Members 
Cheerleading 9 

Dance Team 24 

Equestrian 15 

Men’s Ice Hockey 27 

Men’s Rugby  56 

Men’s Ultimate  48 

Men’s Volleyball 16 

Sailing 44 

Triathlon 20 

Women’s Golf (inactive) 0 

Women’s Ice Hockey 15 

Women’s Rugby  43 

Women’s Ultimate  28 

https://bentleyedu-my.sharepoint.com/:b:/r/personal/lhardin_bentley_edu/Documents/annual%20report%20links/APPENDIX%20G%20-%20Bentley%20Arena%20-%20Opening%20Semester%20Events.pdf?csf=1&e=vGBwdY
https://bentleyedu-my.sharepoint.com/:b:/r/personal/lhardin_bentley_edu/Documents/annual%20report%20links/APPENDIX%20G%20-%20Bentley%20Arena%20-%20Opening%20Semester%20Events.pdf?csf=1&e=vGBwdY
https://bentleyedu-my.sharepoint.com/:b:/r/personal/lhardin_bentley_edu/Documents/annual%20report%20links/APPENDIX%20H%20-%20Program%20Assessment%20Report.pdf?csf=1&e=UG6KBP
https://bentleyedu-my.sharepoint.com/:b:/r/personal/lhardin_bentley_edu/Documents/annual%20report%20links/APPENDIX%20H%20-%20Program%20Assessment%20Report.pdf?csf=1&e=UG6KBP
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Wentworth and women’s rugby placed second in the nation at the Collegiate Rugby Championship in December.  Four 
new Club Sports coaches included Caroline Morey, Assistant Coach, Dance; Joe Hanrahan, Head Coach, Men’s Volleyball; 
Tashali Little, Head Coach, Cheer and Joe Belsito, Head Coach, Sailing. 
 
DEPARTMENT MARKETING AND THE HYPE TEAM 
HYPE, the department’s student marketing team, articulates SP&E’s mission and encourages student engagement in 
departmental programs through a variety of relevant mediums that build participation, community, and spirit on 
campus.  HYPE generates anticipation before, connection during, and reflection after SP&E programs – producing a 
cohesive student engagement experience.  This year, HYPE advanced marketing goals in three major areas.  First, HYPE 
created new mediums for strengthening the SP&E brand while also increasing student engagement in SP&E platforms, 
introducing www.bentleyspeak.com, SP&E’s new blog.  Second, HYPE continued to increase their support of wider 
divisional initiatives, namely this year the opening of the Bentley Arena with the Arena Wall and other marketing 
elements.  Finally, HYPE increased support of student organization marketing needs while also increasing social media 
followership and engagement.   
CLICK FOR THE HYPE ANNUAL REPORT. 
 
STRENGTHS FELLOWS 
As part of the ongoing effort to establish Bentley as a Strengths-based institution, the Division of Student Affairs has 
made important strides in imbedding Strengths into various components of the student experience.    
 
Throughout the academic year, Nicole Chabot-Wieferich, Director of SP&E, Alex Hirs, Assistant Director of Gender Equity 
and Development, and Justin Woodard, Assistant Director of the Residential Center, advised the Strengths Fellows, a 
group of 12 student leaders who assist with executing Strengths-based programs and developing resources across 
campus.   The Strengths Fellows launched their first program in December 2017, during which they coordinated a table 
in the Student Center on Reading Day, allowing students to identify their Signature Themes (i.e., their top five Strengths) 
and consider how they might use those talents to successfully complete their final exams and projects.  Additional 
programming and “speed-coaching” sessions were available in April and used to recruit new Fellow’s for year two.  
   
STUDENT GOVERNANCE 
The three student governance bodies, Student Government Association (SGA), Allocation and Internal Audit (AIA), and 
the Association of Bentley Activities (ABA) were highly collaborative this year and effectively created significant change 
on campus.   
 
AIA developed enhanced training opportunities for treasurers of student organizations, set clear priorities for the fee, 
successfully managed the Work Day finance transition, and spent the fee responsibly and with future planning in mind.  
Click to link to the State of the Fee Report.  ABA recognized four new organizations and developed strong relationships 
with a new advisor, one of two program coordinators in SP&E.   
 
Recruitment continues to be a challenge for this group, however, the governing organizations worked collectively to 
develop a plan to role this function into a new committee on SGA for the coming year.   
 
SGA increased its campus reach with intentional and successful efforts to widen their social media use, conducted 
helpful assessment on the Bentley Shuttle, worked closely with staff in Sustainability and the Residence Hall Association 
to propose bringing trash cans back to residence halls, had a significant presence in the curriculum review process, 
served as an active student voice for Wi-Fi issues and the Office 365 transition, and addressed parking and parking ticket 
concerns on campus.  The team cohesion within SGA showed a marked improvement from last year and higher election 
turnout for the coming year shows continued investment in the organization.   
 

http://www.bentleyspeak.com/
https://bentleyedu-my.sharepoint.com/:b:/r/personal/lhardin_bentley_edu/Documents/annual%20report%20links/APPENDIX%20I%20-%20HYPE%20Annual%20Report%202018.pdf?csf=1&e=dOf2cb
https://bentleyedu-my.sharepoint.com/:b:/r/personal/lhardin_bentley_edu/Documents/annual%20report%20links/APPENDIX%20I%20-%20HYPE%20Annual%20Report%202018.pdf?csf=1&e=dOf2cb
https://bentleyedu-my.sharepoint.com/:b:/r/personal/lhardin_bentley_edu/Documents/annual%20report%20links/APPENDIX%20E%20-%20Undergraduate%20Activity%20Fee%20Report.pdf?csf=1&e=q6mfai
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Student Leader Elections showed a significant increase in voter turnout, 23% compared to 12% last year.  This is in large 
part to an active Student Elections Commission and an Election Day voter drive hosted by the Commission and staff from 
SP&E.   
 

Challenges 
Standards Tracking and Student Organization Software 
The IT Governance committee denied SP&E’s request to move forward with a student organization software without the 
opportunity to review again until after 2020.  This leaves us for another two years managing data and standards tracking 
in a labor and time intensive way.  While the commitment to tracking org data and maintaining record of standards 
achievement will remain, we may need to consider how to better manage the resources to put towards these projects.   
 
Student Center Audio/Visual  
Technology still serves as a challenge within the Student Center, to both guests trying to use spaces in the building, as 
well as the student staff who are tasked with troubleshooting problems as they arise.  The student staff have continued 
to learn more about the intricacies of the technology in the Student Center, and with that have learned certain tricks 
and tips that will help them solve the problem or come up with a quick fix.  Staff, faculty, and students using the space 
will surely be excited to see the updates to technology being made in the near future in both the Pub and the Back Bays.  
Bubble meeting rooms and the Living Room will need continued attention to ensure consistent service and usability.  
Strong relationships have been developed this year with the Conference Center and ATC that will ensure more support 
and service moving forward.   
 
Workday Finance  
While staff adjustment to Workday Finance has presented some challenges in learning new workflow and processes, our 
staff and students have been largely impacted by the shift in Workday responsibilities as it relates to the management of 
the Activity Fee and our student organization expenses.  With the implementation, P-Card verifications, student 
organizations reimbursements over $250, and accounts payable requests for vendor payment, are now conducted 
online through AIA.  Additionally, all transactions for 6504 (Undergraduate Activity Fee) now go to the Assistant Director 
of SP&E for approval, rather than having multiple eligible approvers within the department.  Both new processes put 
significantly more responsibility on one individual for the management of transactions creating a new imbalance in work 
required that has not yet leveled out.  Work is being done to assess how to best manage these changes and track impact 
beyond this first year in order to make informed recommendations as we move forward.    
 

Assessment 
FSL Standards Report Card 
The new Standards Program was introduced in September, facilitating 100% of on-campus member compliance with 
initial hazing prevention requirements and 98% compliance with a new in-person and student-led hazing prevention 
training module.  85% of Greek students now perceive the University to set clear expectations – an increase of 13 
percentage points over just one academic year.   
CLICK TO LINK TO THE 2017-2018 STANDARDS REPORT CARD FOR COMPLETE CHAPTER STATISTICS. 
 
FSL Community Survey 
In an effort to assess positive change within the Fraternity & Sorority Life community and the effectiveness of delivery of 
the fall 2016, spring 2017, and fall 2017 recommendations, a fourth iteration of the survey was developed and sent to 
members in April 2018.  The survey’s findings show positive growth in relationships between the FSL community and the 
department and establishes helpful baseline measures related to the new FSL Strategic Plan.   
CLICK TO LINK TO THE FULL FSL COMMUNITY ASSESSMENT REPORT.   
 
Student Organization Experience Survey 
This year, the department distributed a survey to all student organization officers (425) to learn more about the 
relevance of co-curricular outcomes to their organizational experience.  The survey examined student demographic 

https://na01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.bentley.edu%2Ffiles%2F2018%2F06%2F19%2FFSL%2520Standards%2520Report%2520Card%2520Spring%25202018.pdf&data=02%7C01%7C%7C3565b253de7f415cca6908d5d60f5dd2%7C9030beae3cfc4788a9e2130204ff1f10%7C0%7C0%7C636650283830142469&sdata=QWoBxHoqnToWBrLsKxE7sWWV3gynhqNAChHo1CrC3Z4%3D&reserved=0
https://na01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.bentley.edu%2Ffiles%2FGreek%2520Life%2520Community%2520Assessment%2520Report%2520-%2520Spring%25202018%2520-%2520Exec%2520Summ.pdf&data=02%7C01%7C%7C3565b253de7f415cca6908d5d60f5dd2%7C9030beae3cfc4788a9e2130204ff1f10%7C0%7C0%7C636650283830152478&sdata=BuvoC2Dn5h5QFRTKQlHJPC%2Bc%2B%2FYv%2B8NVRfSnToQDZeY%3D&reserved=0
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information, skill development, academic connections, diverse interactions, the impact of organizational leadership 
development on their Bentley experience, and perceived effectiveness of organization success programming and 
support provided by faculty/staff advisors.    
CLICK TO LINK TO THE FULL STUDENT ORG EXPERIENCE SURVEY DATA 
 
Campus Hazing Survey Report 
In April 2018, the Bentley Hazing Prevention Committee developed a brief survey questionnaire, drawing on survey 
questions from the 2008 National Study on Student Hazing, a 2012 Lehigh University assessment, and a 2017 Cornell 
PULSE Survey.  397 undergraduate students completed the survey, yielding a response rate of approximately 10 percent 
of campus.  
CLICK TO LINK TO THE FULL CAMPUS HAZING SURVEY 
 
Highlighting Your Programs & Events (HYPE) Marketing Survey 
Over six hundred students responded to the department’s annual marketing survey, up 13% from last year’s response 
rate.  Results indicate it is clear that students continue to feel positively informed about events happening on campus.   
CLICK FOR THE HYPE ANNUAL REPORT 
 
Student Leader Snapshot 
Data on student organization executive board membership (including position, student organization, and student 
organization cluster) was collected and yielded 355 individuals serving in at least one executive board position in the fall 
2017 semester.  Comparing to 2016 membership data similar conclusions can be drawn about a diverse set of student 
leaders with consistently high GPAs across all class years from sophomores through seniors.  The Student Leader 
Snapshot highlights these findings. 
CLICK FOR STUDENT LEADER SNAPSHOT  
 
Harry’s Pub Assessment and Proposal 
Staff in SP&E made a commitment this year to assess and evaluate the usage and student experience in Harry’s Pub 
located on the 2nd floor of the Student Center.  The Pub is open for programming, beer and wine bar service, and late 
night food five nights a week.  The space is staffed and programmed by Today N’ Tonight in the Student Center (TNT), 
our Student Center programming board.  Harry’s Pub hosted a combined 190 events, meetings, workshops, and 
information sessions in the 2017-2018 year with sponsors ranging from TNT to student organizations and departments.  
The total sales of alcohol in the Pub for this year was $3839.  Upon the reopening of the Student Center in 2015, the Pub 
was a sought after destination by students but usage has dwindled with feedback from students about the lack of 
comfortable furniture and chill vibe that would encourage more attendance and participation.  SP&E conducted a survey 
of the undergraduate student body as well as focus groups with student pub users.  The hope will be to commit capital 
resources to make changes in furniture in the space while also updating the aforementioned audio/visual equipment 
and making significant branding and décor changes to the space.  This will, however, depend on additional pending 
changes to the dining program in the 921 and its use of the Pub as an overflow space.   
CLICK FOR THE HARRY’S PUB PROPOSAL.   
 
Chapter Hazing Prevention Training  
In September, SP&E partnered with the Office of Dean of Student Affairs (ODSA) to develop a new hazing prevention 
training program.  This training program was designed to be peer-facilitated and thus adaptable to any organization.  
Content for the training program was created using best practices identified during the 2017 Novak Hazing Prevention 
Institute held in June.  In total, 593 of 603 on-campus fraternity and sorority life students completed the hazing 
prevention training – a 98 percent completion rate.   
CLICK TO LINK TO THE CHAPTER HAZING PREVENTION TRAINING REPORT. 
 

https://bentleyedu-my.sharepoint.com/:b:/r/personal/lhardin_bentley_edu/Documents/annual%20report%20links/APPENDIX%20F%20-%20Student%20Organization%20Experience%20Survey%20Report.pdf?csf=1&e=UfWCBv
https://bentleyedu-my.sharepoint.com/:b:/r/personal/lhardin_bentley_edu/Documents/annual%20report%20links/APPENDIX%20F%20-%20Student%20Organization%20Experience%20Survey%20Report.pdf?csf=1&e=UfWCBv
https://bentleyedu-my.sharepoint.com/:b:/r/personal/lhardin_bentley_edu/Documents/annual%20report%20links/APPENDIX%20D%20-%20Campus%20Hazing%20Survey%20Report.pdf?csf=1&e=w69uDW
https://bentleyedu-my.sharepoint.com/:b:/r/personal/lhardin_bentley_edu/Documents/annual%20report%20links/APPENDIX%20D%20-%20Campus%20Hazing%20Survey%20Report.pdf?csf=1&e=w69uDW
https://bentleyedu-my.sharepoint.com/:b:/r/personal/lhardin_bentley_edu/Documents/annual%20report%20links/APPENDIX%20I%20-%20HYPE%20Annual%20Report%202018.pdf?csf=1&e=cMcY4k
https://bentleyedu-my.sharepoint.com/:b:/r/personal/lhardin_bentley_edu/Documents/annual%20report%20links/APPENDIX%20J%20-%202017%20Student%20Leader%20Snapshot.pdf?csf=1&e=RhyObU
https://bentleyedu-my.sharepoint.com/:b:/r/personal/lhardin_bentley_edu/Documents/annual%20report%20links/APPENDIX%20J%20-%202017%20Student%20Leader%20Snapshot.pdf?csf=1&e=RhyObU
https://bentleyedu-my.sharepoint.com/:b:/r/personal/lhardin_bentley_edu/Documents/annual%20report%20links/APPENDIX%20K%20-%20Harry%27s%20Pub%20Proposal.pdf?csf=1&e=pcxMV4
https://bentleyedu-my.sharepoint.com/:b:/r/personal/lhardin_bentley_edu/Documents/annual%20report%20links/APPENDIX%20K%20-%20Harry%27s%20Pub%20Proposal.pdf?csf=1&e=pcxMV4
https://www.bentley.edu/files/Fall%202017%20Chapter%20Hazing%20Prevention%20Training%20Report.pdf
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Departmental Data 
Undergraduate Student Activity Fee  
The undergraduate student activity fee this year was $1,479,080.  In total, approximately $1,479,732.80 was spent, 
resulting in $652.80 spent from our rollover.  Contained within this report is a high-level overview of the allocations and 
expenses for the Student Activity Fee as well rollover comparison details with this marking the first year in the last four 
years that we have not rolled money over from one year to the next.   
CLICK TO LINK TO THE FULL UNDERGRADUATE STUDENT ACTIVITY FEE REPORT 
 
2017-2018 Program Assessment Data 
Over the course of the 2017-2018 academic year, the department hosted 193 programs with a total participation of 
23,181 students.  These programs encompassed all five departmental learning outcomes, the most common being Social 
Connections.  The department’s program offerings also reflect both the breadth and depth of characteristics outlined in 
the Division of Student Affairs Co-Curricular Development Model.   
CLICK FOR FULL PROGRAM ASSESSMENT REPORT 
 
Bentley Bubble Usage 
Academic year 2017-2018 saw a sizable (32.66%) rise in overall usage of the Bubble compared to the previous year.  This 
data considers any student organization meeting or related event usage of the Bubble (STU 350-STU 357) from 
8/28/2017 to 5/2/2018.  This sizable increase can be attributed to the explosion of usage (69.23% increase from 2016-
2017) of the Small Rooms (STU 350-352; STU 354-357), mainly for student organization e-board meetings.  The usage of 
STU 353 remained relatively constant, mainly utilized by larger student organization E-Board meetings, such as Campus 
Activities Board, and student organization general body meetings.  Further analysis is needed on day and time of 
bookings to understand usage in a deeper scope.   
 

Bentley 
Bubble 

Room Use 

Fall 
2015 

Spring 
2016 

2015- 
2016 
Total 

Fall  
2016 

Spring 
2017 

2016-
2017 
Total 

Fall  
2017 

Spring 
2018 

2017-
2018  
Total 

Meetings 
in Small 
Rooms  

160 195 355 221 224 445 357 396 753 

Meetings 
in Room 

353 

170 278 448 230 271 501 268 234 502 

Total 330 473 803 451 495 946 625 630 1,255 

 

https://bentleyedu-my.sharepoint.com/:b:/r/personal/lhardin_bentley_edu/Documents/annual%20report%20links/APPENDIX%20E%20-%20Undergraduate%20Activity%20Fee%20Report.pdf?csf=1&e=QzaduN
https://bentleyedu-my.sharepoint.com/:b:/r/personal/lhardin_bentley_edu/Documents/annual%20report%20links/APPENDIX%20E%20-%20Undergraduate%20Activity%20Fee%20Report.pdf?csf=1&e=QzaduN
https://bentleyedu-my.sharepoint.com/:b:/r/personal/lhardin_bentley_edu/Documents/annual%20report%20links/APPENDIX%20H%20-%20Program%20Assessment%20Report.pdf?csf=1&e=xh63MS
https://bentleyedu-my.sharepoint.com/:b:/r/personal/lhardin_bentley_edu/Documents/annual%20report%20links/APPENDIX%20H%20-%20Program%20Assessment%20Report.pdf?csf=1&e=xh63MS
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Business Center Usage Data 
The Business Center serves as the information and service center for the Student Center.  Student organizations and 
students are able to print documents and posters, get posters approved, purchase movie tickets, access the Music 
Rehearsal room, and rent gaming equipment.  It also serves as the home for our Business Center staff and student 
Building Managers who serve as a resources to the community for all-things Student Center.  Usage Data is available 
upon request.   
 

Staff Achievements 
 Titus Young was selected to participate in the NASPA New Professional Mentor Institute 

 Michelle Dabenigno, Assistant Director, completed the Human Resources sponsored “Prepared to Lead” mid-
level management program during the spring 2018 semester.  

 See page 101 for additional staff conference presentations and professional association positions held. 
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University Police 

Department Overview 
The University Police Department is comprised of 41 professionally trained employees comprised of 27 sworn police 
officers (including the Chief), six dispatchers, five security officers and three administrative support staff, which includes 
the Chief’s Senior Administrative Assistant, the Technical Data Coordinator and the Card Program Administrator. 
 
It is the mission of the University Police Department to provide quality police, security, and related public safety services 
with the purpose of protecting lives and property within the Bentley University community and to help ensure that the 
campus remains a safe and pleasant place in which to live, study, and work.   
 
In addition to the police and security functions, the department distributes parking decals and parking passes to 
members of the University community and enforces parking rules and regulations.  The department also manages the 
University ID card program including building access for members of the campus community and assigning student food 
plans and discretionary funds to the ID card (Falcon Funds) for students, faculty and staff. 
 

Executive Summary 
University Police continues its commitment to community policing initiatives and strongly believes in the philosophy of 
community policing by engaging with our community members in providing programs to foster strong relationships, 
enhancing the community’s awareness of the provided services, and collaborating to keep the campus a safe place for 
all.  The University Police Department is a part of, as opposed to apart from, the campus community.  Over the past 
year, we offered safety programs and/or participated in various events engaging with members of the campus 
community including: Basic and Advanced Rape, Aggression and Defense (RAD) training classes offered to female 
students, faculty and staff; Orientation Leader and RA trainings; and family and student orientation presentations 
including the Relay for Life, Breakfast by Moonlight, and First Week safety presentations.   
 
Chief Leffler meets regularly with Waltham city officials and planning boards to address mutual issues of concern 
regarding the behavior of students residing off campus.  Additionally, officers within the University Police Department 
have participated in Special Olympics events in the greater Boston area and have participated in campus-wide volunteer 
initiatives at the Waltham House (Home for Little Wanderers) and Rosie’s Place (Shelter for Homeless Women in 
Boston). 
 
The University Police Department conducts regular training for all employees to ensure, in particular, all sworn police 
personnel comply with mandatory, state training requirements in order to maintain their police powers certification in 
accordance with statutory guidelines.  Various training programs including legal updates, defensive tactics, firearms 
recertification, CPR, First-Aid, and AED training are conducted on an annual basis.  Other topics of training over the past 
year have included active shooter training, hazmat material response, incident command system (ICS) training, and 
behavioral recognition for law enforcement officers, communications training for dispatchers, and reviews of 
department policies and procedures. 
 
Chief Leffler continues to serve on the executive boards of both the Massachusetts Association of Campus Law 
Enforcement Administrators (MACLEA) as a former president and its current treasurer and the Massachusetts 
Association of Chiefs of Police (MCOPA) as the college and university law enforcement liaison.  The Chief is also a 
member of the Middlesex County Chiefs of Police, attending monthly meetings and remains a member of the 
International Association of Campus Law Enforcement Administrators (IACLEA) and the International Association of 
Chiefs of Police (IACP).  The Chief has spoken at several conferences concerning attaining Accreditation and Emergency 
Preparedness. 
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Highlights 
Diversity and Inclusion 
University Police remains committed to a safe and inclusive environment for all members of our community.  The 
individuals of the University Police Department are committed to diversity and inclusion.  University Police staff member 
Melissa Diglio is a member of the Diversity Council and the Diversity and Inclusion Resource Committee, sharing 
information through a weekly resource email on a regular basis.  All members of the department have received training 
in diversity awareness and have participated in various programs throughout the year that discuss topics of diversity and 
cultural sensitivity. 
  
In fall 2017, members of the University Police department participated in “Bridging the Gap”, a program hosted by 
Michael McCorvey, Multicultural Center director.  The program provided a forum for students of color to share their 
opinions and views of law enforcement and, alternatively, provided the officers an opportunity to respond to questions 
and concerns with respect to police-community relations around the country.  We pride ourselves on working with our 
diverse campus community and in being transparent in all we do.  This was the second year that we participated in this 
program and it was very well-received by all involved.  We plan to continue this dialogue with our student body each 
year. 
 
Emergency Preparedness/Security 
In the fall 2017 and spring 2018, Detective Sergeant Lenny Imbracsio and Chief Leffler hosted a number of A.L.I.C.E. 
training programs (Alert, Lockdown, Inform, Counter, Evacuate) for faculty and staff.  These training programs met with 
positive results and feedback and we plan to continue the programs, offering them to students as well as faculty and 
staff in the fall semester.  The name of our emergency planning committee, chaired by Gerri Taylor, Associate Dean of 
Health, Counseling, and Wellness, underwent a name change and is now the Emergency Management Team (EMT).  The 
team meets regularly to discuss and plan various responses to emergencies that could arise and to conduct tabletop 
exercises.  Our emergency notification system (Rave) is tested annually and we plan to test our outdoor siren system in 
the fall 2018. 
 
CCTV Cameras 
Enhancements to our over 100 closed circuit television cameras (CCTV) is made on a regular basis.  We have upgraded to 
all digital cameras with significantly improved pixilation providing a much clearer image.  Larger monitors are scheduled 
for installation at the University Police station in summer 2018 to handle the increased number of cameras now on 
campus.   
 
Secure Electronic Key Boxes 
Electronic key boxes have been installed in about eight buildings to date.  We will continue to add these key boxes in 
other buildings, which will allow for quick access to keys for authorized personnel using card swipe and pass code access, 
while at the same time minimize the number of keys distributed to individuals. 
   
Chief Leffler, Tom Kane, Bernie Farrell, and Vicki Escalera are finalizing a key control procedure for the entire University.  
We have instituted a key management system through the software, “Simple K”, which allows us to clearly track the 
issuance of keys and to specifically identify owners of all keys by assigning individual inventory numbers to each key 
distributed. 
 
Police Union 
Chief Leffler continues to hold monthly meetings with the police union leadership, keeping open the lines of 
communication and addressing issues as they arise.  The meetings are very helpful and aid in a positive working 
relationship between management and the union. 
 
State Accreditation  
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The University Police Department received Accreditation status from Massachusetts Police Accreditation Commission 
(MPAC) over a year ago.  Lieutenant Bill Williams and a small team of department members, regularly review all policies 
and procedures to maintain compliance with MPAC standards.  Several members of the Accreditation team attended the 
MPAC Conference, held on Cape Cod, this past December.  Chief Leffler and Lt. Williams both served on panels at the 
conference to share their experiences of accreditation for campus law enforcement agencies. 
 

Challenges 
Staffing/Training 
The Department is again very close to being at full capacity.  The department continues to experience turnover with 
police officers leaving the department to accept positions with larger campus law enforcement departments or 
municipal agencies.  The University is in the process of hiring a Captain for the first time to assist the Chief in managing 
the day-to-day patrol operations and handling the many demands for service required by the campus community.  In 
April 2017, the Chief’s administrative assistant, Diana Tisbert, retired after 19 year of service to the University Police 
Department.  We plan to name a replacement by mid-July. 
 
As stated in last year’s annual report, one of the biggest challenges is the ability to staff the various functions, activities 
and construction sites with University Police personnel to ensure safety and security.  The demands for police and 
security coverage at various events has continued to tax resources and, although the preference is for Bentley personnel 
to staff these events,  the sheer volume of requests for security presence at events requires the utilization of outside law 
enforcement and contract security personnel to supplement. 
 
Space  
The University Police department continues to need additional office space, specifically, space on the second floor of the 
police station.  The nature of University Police work does not allow movement of certain functions outside the confines 
of the department.   
 

Departmental Vision 
With the ever-changing demands placed upon the University Police Department to provide safety and security and to 
make people feel safe on campus, the department plans to continue outreach efforts with all members of the university 
community through the officer liaison program, assigning officers to meet with specific departments on campus and to 
address concerns that may arise and keep open the lines of communication.  Fostering a campus environment of 
inclusiveness for all and to work with the community is a priority as well as maintaining and improving upon the 
excellent working relationship the department has with the city of Waltham and surrounding cities and towns. 
 

Departmental Data 
INCIDENTS REPORTED 2016-2018 

Incident Type 2016 2017 2018 

Alarm - Fire 114 104 99 

Alcohol Violation 34 27 29 

Arrest 11 13 6 

Arson 3 1 3 

Assault - All Types 11 11 7 

Burglary -All 12 8 4 

Disorderly Conduct 5 5 1 

Disturbance 7 7 3 

Domestic/Dating Violence 2 2 1 

Drug - Paraphernalia/Possession of 13 26 20 

Drug-Poss 32 1 25 

Drug Violation  0 14 24 

Drug - Sale of 0 0 1 

Fire/MVFire 5 7 3 
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Harassment 5 3 4 

Hazing 0 0 1 

Larceny 44 38 49 

Medical 74 86 111 

Motor Vehicle Accidents  65 55 61 

Other Agency Assist 52 48 45 

PC - Alcohol 52 47 44 

PC - Drugs 0 3 1 

Personal Injury 59 49 37 

Robbery 0 0 0 

Rape -All 5 4 7 

Stalking 0 6 2 

Suspicious Behavior 8 8 15 

Tows 112 131 118 

Vandalism 34 35 31 

Violation University/Parking 
Rules/MV 

5 14 14 

Weapons Violation 2 3 1 

 

SERVICES 
Incident Type 2016 2017 2018 

Alarm -All 649 652 509 

Escort   67 20 26 

Maintenance Problem 588 647 228 

Siemens Problems 123 93 51 

MV - Stop 86 157 66 

MV Assist   42 25 15 

Noise Complaint 20 21 14 

Service Calls 10261 10241 8690 

Tows 112 131 118 

Transport   300 283 362 

Transport - Medical 848 897 934 

Unlock/Lock - All 887 1052 891 

 

DECALS ISSUED 
  2016 2017 2018 

Staff   (Blue) 278 268 263 

Orange (Service) 42 52 38 

Resident  (Red) 853 787 812 

North Campus  (Green) 98 130 133 

Motorcycle/Moped 4 1 3 

Freshman (Purple) 56 51 58 

Faculty (Silver) 137 142 121 

Commuter (Yellow Both) 643 583 622 

Carpooling 8 5 7 

 

IDS ISSUED 
  2016 2017 2018 

White (Replace) 1395 1277 945 

Yellow (New)   993 453 238 

Green(Damaged) 624 470 385 

Temporary Passes 581 552 231 
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Compliance 

The Division of Student Affairs Compliance Inventory was created in 2016 to standardize the tracking of the federal, 

state, local and other compliance requirements for the entire division and individually for 10 of the division’s 

departments.   The purpose of this inventory is to provide individuals within and outside of the division with an 

understanding of the scope of the compliance needs that student affairs professionals must address in their work, and 

to maintain continuity and institutional memory regarding these requirements as staff transition in and out of the 

division.   

In total, the division’s staff members fulfill or observe over 140 compliance requirements for the Bentley University 

community in addition to their other professional responsibilities.  Not including personnel, other human resources, or 

indirect expenses, the Division of Student Affairs spends over $80,000.00 on compliance-related expenses.  As higher 

education institutions continue to face more scrutiny from external stakeholders, it is anticipated that the number of 

compliance requirements, and the financial and human resources needed to comply with them, will only increase in the 

coming years.  

For additional information about compliance, contact Dr. Andrew Shepardson, Vice President for Student Affairs/Dean 

of Students.  
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Conference Presentations and Professional Association Positions 

Andrew Shepardson, Vice President for Student Affairs and Dean of Students 

 Andrew Shepardson serves on the board of The James E. Scott Academy.  This 21 member board is comprised of 
accomplished vice presidents for student affairs from the NASPA - Student Affairs Administrators in Higher 
Education seven regions.  The Board provides advice and thought leadership on critical issues in student affairs 
and higher education and advises the NASPA president and staff regarding these issues.   

 In June 2018, Andrew Shepardson authored a blog for NASPA regarding FERPA, So What Can You Tell Me About 
My Son While He is a Student at your School? 

 He authored an earlier NASPA Blog in August 2017, Why Varsity Athletics Should Be a Part of Student Affairs. 
 Shepardson was invited by Spelman and Johnson to write a guest blog in October 2017 Cultivating Talent. 

 In November 2017, Vice President Shepardson served on a panel, “SSAO Top 5 Gallup Strengths and its 
Application on Your Campus”, at the NASPA Region 1 Conference.    

 Shepardson was invited to present at the Gallup’s Inaugural Higher Education Client Summit, October 2017.  His 
presentation was titled, “Gallup and Bentley.” 

 In September 2017, Vice President Shepardson was invited to be a guest radio panelist on Bloomberg Radio, The 
Case for College Education on a Campus. 
 

Health, Counseling, and Wellness 

 Gerri Taylor, Associate Dean of Health, Counseling and Wellness, is just completing a two year term as recording 
secretary on the Executive Board of College Health Association of Administrators and Nurse Directors (CHAAND), 
an organization of Massachusetts’ College Health Center Directors. 

 In May 2018, Gerri Taylor was the national Program Planning Chair for the annual American College Health 
Association (ACHA) meeting held in Washington, DC.   

 Gerri Taylor continues to provide national consultations on health and counseling centers in her role as a 
consultant for ACHA.  In addition, Gerri is serving as an ACHA Aspire Mentor providing guidance to members of 
ACHA. 

 Gerri Taylor co-presented on “Collaborative Health Care” along with colleagues at the annual meeting of the 
New England College Health Association in Burlington, VT in November 2017.  The same group presented a 
similar program on “Health and Wellness” at the NASPA Conference in Portland Oregon in January 2018.   

 Gerri Taylor continues to review articles submitted to the Journal of American College Health in her role as 
consulting editor.  

 Margaret Fitzgerald was selected this year to be a reviewer for the Journal of American College Health and has 
reviewed several studies and articles.   

 Building upon the success of his presentation on student resilience at last year’s conference, Peter Forkner, 
Director of the Counseling Center, co-led a presentation in June at the ACHA 2018 annual conference on 
“Beyond the Counseling Center: Impacting Your Campus Using Positive Psychology.” 

 Meghan Van Keuren is a member of the Massachusetts Psychological Association Training Committee which 
influences rules and regulations of psychology doctoral training programs in Massachusetts.   

 Jessica Greher Traue, Director, Wellness and Prevention, presented three, three-hour long pre-conference 
workshops at various conferences (ACHA annual meeting (June), NECHA annual meeting (November), NASPA 
Strategies Conference (January) 

 Jessica Greher Traue completed her term as President of NECHA (New England College Health Association) 

 Jessica Greher Traue was invited to join the Board of Directors for Healthy Waltham.  

 Jessica Greher Traue was recommended as a Consultant with American College Health Association’s College 
Health and Wellness Consultation services 

CISS 

 Nia DeYounge presented on “OPT and STEM functionality in SEVIS” at the NAFSA Government Regulations 
Advisory Committee (GRAC) annual spring Immigration Workshop. 

 Nia DeYounge was selected to participate in NAFSA Trainer Corps. 

https://www.naspa.org/constituent-groups/posts/so-what-can-you-tell-me-about-my-son-while-he-is-a-student-at-your-school
https://www.naspa.org/constituent-groups/posts/so-what-can-you-tell-me-about-my-son-while-he-is-a-student-at-your-school
https://www.naspa.org/about/blog/why-varsity-athletics-should-be-part-of-student-affairs
https://www.spelmanandjohnson.com/cultivating-talent/
https://www.bentley.edu/prepared/bentley-on-bloomberg-case-college-education-on-campus
https://www.bentley.edu/prepared/bentley-on-bloomberg-case-college-education-on-campus
http://www.healthy-waltham.org/
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Office of the Dean of Student Affairs 

 Bobbi-Lynn Kekic, Associate Director of New Student Programs and Development, along with Brent Ploughe 
Assistant Director, Residential Center presented at the First Year Experience Conference in San Antonio, TX in 
February.  The presentation was entitled “Encouraging and Implementing Values-Based Frameworks in Student 
Leader Training.” The session received positive feedback from the participants which ranged from colleagues in 
academic affairs, enrollment, management, and students affairs. 

 Bobbi-Lynn Kekic and Stephanie Cohen, Orientation Central Staff, presented at the Regional NODA (Association 
for Orientation, Transition, and Retention) Conference on “Lessons learned in restructuring a new student 
orientation program in less than a year” and a round table about staff selection and training.  In addition, the 
four Student Coordinators presented a session entitled “From College to Career: How to Showcase Your Student 
Leader Skills to Future Employers.”  This was the first time that Student Coordinators presented at the Regional 
Conference and it was an overall success. 

 Bobbi-Lynn Kekic and Stephanie Cohen presented at the National NODA Conference on “Infusing of technology 
within the new student experience.”  The session was entitled “Orientation Doesn’t Just Happen on Campus: 
Utilizing Technology to Build Community.”  In addition, Bobbi-Lynn Kekic presented on a panel with two 
colleagues from Louisiana State University and Utah State regarding the Online Orientation platform that is 
utilized at each institution. 
 

Student Programs and Engagement 

 Michelle Dabenigno, Assistant Director, was selected to serve on the ACUI regional conference committee. 
 

Residential Center 

 Residence Director Felina Kelly presented “Choosing My Race – Multiracial Identity Development” at the NECHA 
(New England College Health Association) Conference on November 1st in Burlington, VT.  She also presented the 
same presentation at the NEACUHO Housing Operations Conference on December 1st at Northeastern 
University.  

 Brent Ploughe was recently appointed to the executive board of the New England College Personnel Association 
(NECPA) as the Professional Development Coordinator. 

 On November 5, 2017, Residence Director, Melody Smith presented – “Putting Together the Puzzle: Positive 
Staff Dynamics” at Northeast Association of College and University Housing Officers (NEACUHO) regional 
conference in Portland, ME.  

 Residence Director Melody Smith, in her role as Chair of the New Professionals Development Committee for 
NEACUHO, planned the Residence Director “2” Be (RD2B) conference at the University of Rochester on March 
24.  Additionally, she spearheaded the New Professional Institute at Roger Williams University on April 6.   

 Brent Ploughe was recently appointed to the executive board of the New England College Personnel Association 
(NECPA) as the Professional Development Coordinator.  
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Links to Divisional Data and Information  
 View a video tribute to Barbara Stevens and a recap of h history-making 1000th win night here. 

 Stevens was also profiled in a lengthy full-page feature that ran in the February 21 edition of the New York 
Times.  The online version of this extremely well-done story can be read here.   

 Campus Spirit Surges as New Arena Opens is a great look at the impact of the Bentley Arena on our students. 

 DeFelice’s amazing career was featured with a cover story, Bonds of Bentley, in the March edition of New 
England Baseball Journal. 

 2017-18 Bentley Athletic Honor Roll 

 List of Bentley Arena Spring 2018 Opening Events 

 Alcohol Policy Statement 

 Title IX and Gender Equity Assessment Data 

 Orientation and New Student Programs Assessment Data 

 Fraternity & Sorority Life | Spring 2018 Standards Report Card  

 Fraternity & Sorority Life Strategic Plan: 2018-2021  

 Greek Life Community Assessment Report: Spring 2018  

 2018 Campus Hazing Survey Report 

 Student Organization Experience Assessment Report 2017-18 

 2017-18 Program Assessment Report 

 Hype Annual Report 

 Undergraduate Student Activity Fee Report 2017-18   

 2017 Student Leader Snapshot  

 The Harry’s Pub Proposal.   

 Divisional Development opportunities from September 2017-April 2018  

 Student Affairs Department Impact Statements 

 Andrew Shepardson’s recent articles, blogs and a Bloomberg Radio guest appearance:  So What Can You Tell Me 
About My Son While He is a Student at your School?, Why Varsity Athletics Should Be a Part of Student Affairs, 
Cultivating Talent, and The Case for College Education on a Campus. 
 

  

https://www.youtube.com/watch?v=kTYFEnnpf44
https://www.nytimes.com/2018/02/20/sports/ncaabasketball/barbara-stevens-bentley.html
https://www.bentley.edu/prepared/campus-spirit-surges-new-arena-opens
http://www.baseballjournal.com/baseballjournal/march_2018/MobilePagedReplica.action?pm=1&folio=1#pg1
http://bentleyfalcons.com/2017-18_Bentley_Athletic_Honor_Roll.pdf
https://bentleyedu-my.sharepoint.com/:b:/r/personal/lhardin_bentley_edu/Documents/annual%20report%20links/APPENDIX%20G%20-%20Bentley%20Arena%20-%20Opening%20Semester%20Events.pdf?csf=1&e=hvavmq
https://bentleyedu-my.sharepoint.com/personal/lhardin_bentley_edu/Documents/annual%20report%20links/Alcohol%20Policy%20Statement.pdf?csf=1&e=nhdnxo
https://bentleyedu-my.sharepoint.com/:b:/r/personal/lhardin_bentley_edu/Documents/annual%20report%20links/Appendix%20A%20Title%20IX%20and%20Gender%20Equity%20Assessment%20docx.pdf?csf=1&e=sB4U3i
https://bentleyedu-my.sharepoint.com/:b:/r/personal/lhardin_bentley_edu/Documents/annual%20report%20links/Appendix%20B%20Orientation%20and%20New%20Student%20Programs%20Assessment%20Data.pdf?csf=1&e=Rq4pAO
https://www.bentley.edu/files/2018/06/19/FSL%20Standards%20Report%20Card%20Spring%202018.pdf
https://www.bentley.edu/files/2018/06/19/FSL%20Strategic%20Plan%202018.pdf
https://www.bentley.edu/files/Greek%20Life%20Community%20Assessment%20Report%20-%20Spring%202018%20-%20Exec%20Summ.pdf
https://bentleyedu-my.sharepoint.com/:b:/r/personal/lhardin_bentley_edu/Documents/annual%20report%20links/APPENDIX%20D%20-%20Campus%20Hazing%20Survey%20Report.pdf?csf=1&e=zxS0iD
https://bentleyedu-my.sharepoint.com/:b:/r/personal/lhardin_bentley_edu/Documents/annual%20report%20links/APPENDIX%20F%20-%20Student%20Organization%20Experience%20Survey%20Report.pdf?csf=1&e=hZNQ0X
https://bentleyedu-my.sharepoint.com/:b:/r/personal/lhardin_bentley_edu/Documents/annual%20report%20links/APPENDIX%20H%20-%20Program%20Assessment%20Report.pdf?csf=1&e=KxYClV
https://bentleyedu-my.sharepoint.com/:b:/r/personal/lhardin_bentley_edu/Documents/annual%20report%20links/APPENDIX%20I%20-%20HYPE%20Annual%20Report%202018.pdf?csf=1&e=gda214
https://bentleyedu-my.sharepoint.com/:b:/r/personal/lhardin_bentley_edu/Documents/annual%20report%20links/APPENDIX%20E%20-%20Undergraduate%20Activity%20Fee%20Report.pdf?csf=1&e=A0qBXD
https://bentleyedu-my.sharepoint.com/:b:/r/personal/lhardin_bentley_edu/Documents/annual%20report%20links/APPENDIX%20J%20-%202017%20Student%20Leader%20Snapshot.pdf?csf=1&e=1qOLzx
https://bentleyedu-my.sharepoint.com/:b:/r/personal/lhardin_bentley_edu/Documents/annual%20report%20links/APPENDIX%20K%20-%20Harry%27s%20Pub%20Proposal.pdf?csf=1&e=qilP2E
https://bentleyedu-my.sharepoint.com/:b:/r/personal/lhardin_bentley_edu/Documents/annual%20report%20links/division%20dev%20opps%20(2)%20(1).pdf?csf=1&e=RYr1a0
https://issuu.com/bentleystudentaffairs/docs/sa_impact_booklet?e=18644470/59704079
https://www.naspa.org/constituent-groups/posts/so-what-can-you-tell-me-about-my-son-while-he-is-a-student-at-your-school
https://www.naspa.org/constituent-groups/posts/so-what-can-you-tell-me-about-my-son-while-he-is-a-student-at-your-school
https://www.naspa.org/about/blog/why-varsity-athletics-should-be-part-of-student-affairs
https://www.spelmanandjohnson.com/cultivating-talent/
https://www.bentley.edu/prepared/bentley-on-bloomberg-case-college-education-on-campus
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