
DUO Self Enrollment Process 

For users who: 

1. Do not want to use the Duo Mobile smartphone app 

2. Prefer to receive a phone call to access WorkDay or Salesforce 

3. Do not have a mobile phone 

Supported Browsers: Chrome, Firefox, Safari, Internet Explorer 8 or later, and Opera. 

To enroll in DUO Two Factor Authentication, you will receive an email from: 

Bentley's Duo Security Enrollment 

Duo Security [no-reply@duosecurity.com] 

 

This email will provide a link to the DUO enrollment Welcome Screen (below).  If you 

encounter an issue at any time during enrollment, please contact the HelpDesk at 781-891-

2854 or by email at helpdesk@bentley.edu 

1. Welcome Screen 

 

Click Start setup to begin enrolling your device. 



2. Choose Your Authenticator 

Select the type of device (phone) you'd like to enroll and click Continue. 

If you would like to use your smartphone but not the app or text messaging, click on 

Landline below and follow the instructions. 

The following instructions guide you through the smartphone setup. You can also enroll a 

landline telephone or iOS/Android tablets. 

 

3. Type Your Phone Number 

Select your country from the drop-down list and type your phone number. Use the number 

of your smartphone, landline, or cell phone that you'll have with you when you're logging in 

to a Duo-protected service. You can enter an extension if you chose "Landline" in the 

previous step. 

Then double-check that you entered it correctly, check the box, and click Continue. 



 

***If you're enrolling a tablet you aren't prompted to enter a phone number*** 

 

4. Configure Device Options (optional) 

When I log in: option.  It is recommended you select "Ask me to choose an authentication 

method" and click Save. This allows you to select your communication method when using 

DUO. 

 



Click Finish Enrollment.  

 

5. Logging into WorkDay or Saleforce 

After successfully configuring your 2FA for a landline, the next time you login to 

your application you will login using you email address and password as has been 

common practice. 

 



 

 

Upon entering your credentials, you will be prompted by the 2FA application.

 

Select Call Me and follow the prompts on the phone. 

REMEMBER ME: If you would like DUO to remember your browser session for 

future use, click on Remember me for 90 days (this will be the setting in your 

environment.  

This feature remembers the browser you are using to access Workday.  If you 

switch browsers or computers, use incognito mode or otherwise have settings in 

your browser that does not remember history, you will need to provide DUO 

authentication at that time. 

 

 


