
Directions for Students to Retrieve 1098-Ts Electronically 
 

Your institution has contracted with Maximus Federal, Inc., to process your 1098-T.  As part of 

this service, you have access to your 1098-T electronically through the TRA website.  If you 

access your 1098-T before the date set by your institution to print 1098-Ts you can select to 

retrieve your form electronically in lieu of a mailed paper copy.  Don’t worry, you can always 

return to get additional copies if you need them.   

 

Accessing your 1098-T is easy- Simply go to https://tra.maximus.com, and follow the 

instructions.   

 

If you need help, below are detailed instructions to walk you through the steps: 

1. Open a web browser (such as Internet Explorer, Safari, Chrome, Firefox, etc). You should see the 

following: 

 

  



2. Returning Users - If you have previously registered on this site, enter your User ID and Password 

or use the “Forgot your Password” or “Forgot your User ID” links to retrieve and reset your login 

credentials. 

 

New Users – Click the “First Time Students” button. 

 

 

3. Enter the last 5 digits of your SSN AND First and Last name (as it appears in your student 

records.) Bentley did not provide your student ID to Maximus.  

 

 Didn’t find any results? 

Your SSN is not on file at Bentley – Contact the Student Financial Services Office at 781-891-

2162, DO NOT e-mail your SSN.   We will update into your student record on Workday and 

Maximus, then you’ll be able to access your 1098T. 

If records were found for you, you’ll get the following message and boxes – Fill in the boxes to 

create your user account.  (Note: Only one account per email address is allowed.) 

Click Here 



 

4. You should receive the following success message – if not follow the instructions to correct what 

went wrong. 

 
5. Go to your email and retrieve your default password.  The email comes from “TRA Customer 

Service” If you don’t get the email, look in your “SPAM” of Junk Mail folder. 

 

 
6. Click on the link provided in the email (If clicking doesn’t work, copy and paste it into your 

browser) and fill in the username you created and copy and paste or type the temporary 

password in the password box. 

 

Then  Click Here 



7. Select one of the security questions to answer and type an answer only you’ll know and that 

you’ll remember.  This answer is “Case sensitive” so take note of any capital letters you use.  

Remember it doesn’t have to be the right answer, just one you’ll know what response to give. 

 

8. Enter a new Password for yourself.  You can use as “Strong” or “weak” of a password as you 

want, but remember, this is protecting access to your data.  Passwords are case sensitive as 

well.  Hint: You can change your password by using the “Forgot my Password” link on the main 

login page. 

 

9. When you have saved your new password, you should be automatically logged in.  You will see 

all the 1098-T records Maximus has for you. 

 

 

Click “Submit” to save your 

response and continue 

Click Next 

Click here to see and 

print your 1098-T 



10. If you access the record before your institution has directed it to be printed, you will receive the 

following  message: 

  
 

11. Check the Acknowledge box and Click save – You have confirmed that you inderstand a paper 

1098-T will not be mailed to you.  If you do not complete this step, you will have to wait until 

your institutions’ forms have printed to have access electronically without consenting to waiving 

printing. 

12. Your 1098-T should now display for you as a pdf.  If it does not, click on the view/print 1098-T 

pdf link again. 

 
 

13. You can print or save the document from the pdf window now.  Remember, you can always 

return to this site for additional copies of your 1098-T. 

 

Did something not work right?  - Click on “Student Help” In the left-hand “Info” menu, for useful help on 

commonly encountered issues and access to further assistance. 

 

Click Here to access help resources. 


