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@ The Emoji Method - Heather Wright Karlson
The Mapping Method i Mélanie St. James

The Remote Shop Along - Erin Freeburger




MEENAOS CHALLENGE

Experiment with
r research technigues!

) Come back to share!

Meena
Kothandaraman



Challenge accepted!




Approach
We gave ourselves permission to tinker or try
something new

® Heather: Evolve a methodology

Melanie: Flip it around!

@ Erin: Tinker with an existing approach



The Emoji Method
Heather Wright Karlson




& WHAT IS GOING ON IN THERE?
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© MICROSOFT PRODUCT REACTION CARDS

The complete set of 118 Product Reaction Cards
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& NEW METHOD
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Little or no cost "
Easy to use
Flexible

Primarily visuals rather than words
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@ BEYOND
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® AN IDEA

Familiar to most
Accessible

Little or no cost
Easy to use
Flexible

Room for individualized meaning and
Interpretation

UNIVERSITY



@ TRYING IT OUT

Please select as many or as few of the emotional icons as you'd like in order to describe
your experience with the site today.
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& BENEFIT
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& POTENTIAL & LESSONS LEARNED
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What can you
re-combinefrom
your past
experience?



