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MEENAôS CHALLENGE

Meena
Kothandaraman

Experiment with 

research techniques!

Come back to share!



Challenge accepted!



Approach
We gave ourselves permission to tinker or try 
something new

Heather: Evolve a methodology

Melanie: Flip it around!

Erin: Tinker with an existing approach



The Emoji Method

Heather Wright Karlson



WHAT IS GOING ON IN THERE?



METHODS



Review

Usage

Challenges

MICROSOFT PRODUCT REACTION CARDS 

The complete set of 118 Product Reaction Cards

Accessible Creative Fast Meaningful Slow

Advanced Customizable Flexible Motivating Sophisticated

Annoying Cutting edge Fragile Not Secure Stable

Appealing Dated Fresh Not Valuable Sterile

Approachable Desirable Friendly Novel Stimulating

Attractive Difficult Frustrating Old Straight Forward

Boring Disconnected Fun Optimistic Stressful

Business - like Disruptive Gets in the way Ordinary Time -consuming

Busy Distracting Hard to Use Organized Time -Saving 

Calm Dull Helpful Overbearing Too Technical

Clean Easy to use      High quality Overwhelming Trustworthy

Clear Effective Impersonal Patronizing Unapproachable

Collaborative Efficient Impressive Personal Unattractive

Comfortable Effortless Incomprehensible Poor quality Uncontrollable

Compatible   Empowering Inconsistent Powerful Unconventional

Compelling Energetic Ineffective Predictable Understandable

Complex Engaging     Innovative Professional Undesirable

Comprehensive Entertaining Inspiring Relevant Unpredictable

Confident Enthusiastic Integrated Reliable Unrefined

Confusing Essential Intimidating Responsive Usable

Connected Exceptional Intuitive Rigid Useful

Consistent Exciting Inviting Satisfying Valuable

Controllable   Expected Irrelevant Secure

Convenient Familiar Low Maintenance   Simplistic



REQUIREMENTS

Little or no cost

Easy to use

Flexible 

Primarily visuals rather than words 

NEW METHOD



BEYOND UX 



AN IDEA 

Familiar to most

Accessible

Little or no cost

Easy to use

Flexible

Room for individualized meaning and 
interpretation



TRYING IT OUT



BENEFIT

άLΩƳ ǇǊƻǳŘ ǘƻ ƎŜǘ ŀ ƭƻŀƴΦέ

άLΩƳ ƛƴ ǘƘŜ ƳƻƴŜȅΦ L Ǝƻǘ ŀǇǇǊƻǾŜŘΦέ

ά¢ƘŜȅ ŀǊŜ ŀƴ ŀƴƎŜƭ ōŜŎŀǳǎŜ ǘƘŜȅ ƎŀǾŜ ƳŜ 
ƳƻƴŜȅΦέ



CHALLENGES



POTENTIAL & LESSONS LEARNED



What can you 
re-combine from 
your past 
experience?


