VIEWING YOUR FINANCIAL AID
Here’s how to review your financial aid information. Depending on your status, you will view this
information in different places:
• During the application process, you’ll view your financial aid information on Bentley’s Applicant
Portal (instructions below).
• Once you have received your award letter and the semester charges have posted to your
account, you’ll use Workday to view your financial aid information (instructions begin on page 4
of this document).
VIEWING YOUR FINANCIAL AID ON THE APPLICANT PORTAL
STEP 1
During your application process, you can check to see if you have a completed financial aid
application or award letter by visiting the Financial Aid tab of the Applicant Portal and
clicking Status Update in the upper left corner or the Tuition and Financial Aid link within
the body of the webpage.

STEP 2
At the bottom of this page, you can review the Financial Aid Checklist, which contains your
most recent financial aid application information—and will indicate if you are missing financial
aid documents. Here, you can also find your financial aid counselor’s name and contact
information, along with your student ID.
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STEP 3
To view your award letter, click Your Financial Aid Letter, which will pull up a 2-3 page PDF
file. Please note: Outlines costs are estimates only, and actual charges may vary.

The first page details your estimated Cost of Attendance and how much you can expect to
pay.
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The second page lists estimated indirect costs, which cannot be billed directly to a
student’s account (for example, books, supplies, and personal expenses). The third
page lists eligibility requirements, including any outstanding required documents.
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VIEWING YOUR FINANCIAL AID IN WORKDAY
Once you become a student, you’ll view your financial aid in Workday. The first step is to
confirm that your aid is equivalent to amount displayed in the Applicant Portal.
In the example from the Applicant Portal the student is receiving a total of $7,722:
• $5,000 Bentley University Grant
• $1,732 Federal Direct Subsidized Loan. This is the net amount after the loan fees for the
federal loan program are deducted.
• $990 Federal Direct Unsubsidized Loan. This is the net amount after the loan fees for the
federal loan program are deducted.

STEP 1
After logging in to Workday, click on the Finances icon.

STEP 2
In the Account Activity section, you’ll see your Total Account Balance and the amount that
is Due Now. The Due Now section includes your past due and current charges, minus any
pending financial aid and/or payments. You can click View Statement for a more detailed
view.
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STEP 3
In the View Statement section, go to Academic Field, choose the semester you want to
review, and click OK.

STEP 4
Next, you will see the Anticipated Payments section, which lists any pending payments
and/or anticipated aid. Click Generate PDF to see your pending financial aid and anticipated
payments.
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The statement below should equal the the amount shown on the Applicant Portal. In
this case, the student is receiving a total of $7,722:
• $5,000 Bentley University Grant
• $1,732 Federal Direct Subsidized Loan
• $990 Federal Direct Unsubsidized Loan

6

STEP 5
Once your aid has been applied to your account, you can return to the Account Activity page
(Step 2), and click the Transactions tab.

7

